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EUROPEAN COMMISSION
Directorate General Justice and Consumers
Programme and financial management

GRANT AGREEMENT

NUMBER — 776834  —  PIE4shelters

This Agreement (‘the Agreement’) is between the following parties:

on the one part,

the European Union (‘the EU’), represented by the European Commission ('the Commission'),

represented for the purposes of signature of this Agreement by  Daniela BANKIER, Head of Unit,
DIRECTORATE-GENERAL JUSTICE AND CONSUMERS , Programme management,

and

on the other part,

1. ‘the coordinator’:

BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI (BMSZKI),
established in DOZSA GYORGY 152, BUDAPEST 1134, Hungary, VAT number: HU15493950,
represented for the purposes of signing the Agreement by Tamás GYURIS

and the following other beneficiaries, if they sign their ‘Accession Form’ (see Annex 3 and Article 40):

2. FEDERATION EUROPEENNE D'ASSOCIATIONS NATIONALES TRAVAILLANT
AVEC LES SANS-ABRI AISBL (FEANTSA), established in CHAUSSEE DE LOUVAIN 194,
BRUXELLES 1210, Belgium,

3. DEPAUL UK (Depaul UK), established in 34 Decima Street, London SE1 4QQ, United Kingdom,

4. COLLECTIF CONTRE LES VIOLENCES FAMILIALES ET L EXCLUSION-LIEGE
(CVFE ASBL), established in RUE MAGHIN 11, LIEGE 4000, Belgium,

5. FEDERAZIONE ITALIANA DEGLI ORGANISMI PER LE PERSONE SENZA DIMORA
(fio.PSD), established in VIA GIAMBATTISTA SORIA 13, ROMA 00168, Italy, VAT number:
IT03852830102,

6. SAFE IRELAND NATIONAL SOCIAL CHANGE AGENCY COMPANY LIMITED BY
GUARANTEE (SAFE Ireland), established in UNIT5 CENTRE COURT BLYRY BUSINESS
PARK, ATHLONE WESTMEATH N37N9K6, Ireland,

Unless otherwise specified, references to ‘beneficiary’ or ‘beneficiaries’ include the coordinator.
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The parties referred to above have agreed to enter into the Agreement under the terms and conditions
below.

By signing the Agreement or the Accession Form, the beneficiaries accept the grant and agree to
implement the action under their own responsibility and in accordance with the Agreement, with all
the obligations and conditions it sets out.

The Agreement is composed of:

Terms and Conditions

Annex 1 Description of the action

Annex 2 Estimated budget for the action

Annex 2a Not applicable

Annex 3 Accession Forms

Annex 4 Model for the financial statements

Annex 5 Model for the certificate on the financial statements (CFS)

Annex 6 Not applicable
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CHAPTER 1   GENERAL

ARTICLE 1 — SUBJECT OF THE AGREEMENT

This Agreement sets out the rights and obligations and the terms and conditions applicable to the grant
awarded to the beneficiaries for implementing the action set out in Chapter 2.

CHAPTER 2   ACTION

ARTICLE 2 — ACTION TO BE IMPLEMENTED

The grant is awarded for the action entitled ‘Making Shelters Psychologically- and Trauma-
Informed —  PIE4shelters’ (‘action’), as described in Annex 1.

ARTICLE 3 — DURATION AND STARTING DATE OF THE ACTION

The duration of the action will be 24  months as of 01/01/2018 (‘starting date of the action’).

ARTICLE 4 — ESTIMATED BUDGET AND BUDGET TRANSFERS

4.1 Estimated budget

The ‘estimated budget’ for the action is set out in Annex 2.

It contains the estimated eligible costs and the forms of costs, broken down by beneficiary and budget
category (see Articles 5, 6).

4.2 Budget transfers

The estimated budget breakdown indicated in Annex 2 may be adjusted — without an amendment
(see Article 39) — by transfers of amounts between beneficiaries, budget categories and/or forms of
costs set out in Annex 2, if the action is implemented as described in Annex 1.

However :

- the beneficiaries may not add costs relating to subcontracts not provided for in Annex 1, unless
such additional subcontracts are approved by an amendment or in accordance with Article 10;

- the transfers between budget categories must stay below 20% of the total costs for the action
set out in Annex 2, unless they are approved by an amendment.

CHAPTER 3   GRANT

ARTICLE 5 — GRANT AMOUNT, FORM OF GRANT, REIMBURSEMENT RATE AND
FORMS OF COSTS

5.1 Maximum grant amount
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The ‘maximum grant amount’ is EUR 344,302.00 (three hundred and forty four thousand three
hundred and two EURO).

5.2 Form of grant, reimbursement rate and forms of costs

The grant reimburses 80% of the action’s eligible costs (see Article 6) (‘reimbursement of eligible
costs grant’) (see Annex 2).

The estimated eligible costs of the action are EUR 430,380.75 (four hundred and thirty thousand three
hundred and eighty EURO and seventy five eurocents).

Eligible costs (see Article 6) must be declared under the following forms ('forms of costs' or ‘cost
forms’):

(a) for direct personnel costs: as actually incurred costs (‘actual costs’)

(b) for direct travel and subsistence costs: as actually incurred costs (actual costs);

(c) for direct costs of subcontracting: as actually incurred costs (actual costs);

(d) for direct costs of providing financial support to third parties: not applicable;

(e) for other direct costs: as actually incurred costs (‘actual costs’);

(f) for indirect costs: on the basis of a flat-rate applied as set out in Article 6.2.Point F (‘flat-rate
costs’);

5.3 Final grant amount — Calculation

The ‘final grant amount’ depends on the actual extent to which the action is implemented in
accordance with the Agreement’s terms and conditions.

This amount is calculated by the Commission — when the payment of the balance is made — in the
following steps:

Step 1 – Application of the reimbursement rate to the eligible costs

Step 2 – Limit to the maximum grant amount

Step 3 – Reduction due to the no-profit rule

Step 4 – Reduction due to substantial errors, irregularities or fraud or serious breach of obligations

5.3.1 Step 1 — Application of the reimbursement rate to the eligible costs

The reimbursement rate (see Article 5.2) is applied to the eligible costs (actual costs and flat-rate
costs; see Article 6) declared by the beneficiaries (see Article 15) and approved by the Commission
(see Article 16).

5.3.2 Step 2 — Limit to the maximum grant amount
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If the amount obtained following Step 1 is higher than the maximum grant amount set out in
Article 5.1, it will be limited to the latter.

5.3.3 Step 3 — Reduction due to the no-profit rule

The grant must not produce a profit.

‘Profit’ means the surplus of the amount obtained following Steps 1 and 2 plus the action’s total
receipts, over the action’s total eligible costs.

The ‘action’s total eligible costs’ are the consolidated total eligible costs approved by the
Commission.

The ‘action’s total receipts’ are the consolidated total receipts generated during its duration (see
Article 3).

The following are considered receipts:

(a) income generated by the action;

(b) financial contributions given by third parties to the beneficiary, specifically to be used for costs
that are eligible under the action.

The following are however not considered receipts:

(a) financial contributions by third parties, if they may be used to cover costs other than the eligible
costs (see Article 6);

(b) financial contributions by third parties with no obligation to repay any amount unused at the
end of the period set out in Article 3.

If there is a profit, it will be deducted in proportion to the final rate of reimbursement of the eligible
actual costs approved by the Commission (as compared to the amount calculated following Steps 1
and 2).

5.3.4 Step 4 — Reduction due to substantial errors, irregularities or fraud or serious breach of
obligations

If the grant is reduced (see Article 27), the Commission will calculate the reduced grant amount
by deducting the amount of the reduction (calculated in proportion to the seriousness of the errors,
irregularities or fraud or breach of obligations, in accordance with Article 27.2) from the maximum
grant amount set out in Article 5.1.

The final grant amount will be the lower of the following two:

- the amount obtained following Steps 1 to 3 or

- the reduced grant amount following Step 4.

5.4 Revised final grant amount — Calculation

If — after the payment of the balance (in particular, after checks, reviews, audits or investigations;
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see Article 17) — the Commission rejects costs (see Article 26) or reduces the grant (see Article 27),
it will calculate the ‘revised final grant amount’ for the action or for the beneficiary concerned.

This amount is calculated by the Commission on the basis of the findings, as follows:

- in case of rejection of costs: by applying the reimbursement rate to the revised eligible costs
approved by the Commission for the beneficiary concerned;

- in case of reduction of the grant: by deducting the amount of the reduction (calculated in
proportion to the seriousness of the substantial errors, irregularities or fraud or breach of
obligations, in accordance with Article 27.2) from the maximum grant amount set out in
Article 5.1 or from the maximum EU contribution indicated for the beneficiary in the estimated
budget (see Annex 2).

In case of rejection of costs and reduction of the grant, the revised final grant amount will be the
lower of the two amounts above.

ARTICLE 6 — ELIGIBLE AND INELIGIBLE COSTS

6.1 General conditions for costs to be eligible

‘Eligible costs’ are costs that meet the following criteria:

(a) for actual costs:

(i) they must be actually incurred by the beneficiary;

(ii) they must be incurred in the period set out in Article 3, with the exception of costs relating
to the submission of the final report (see Article 15);

(iii) they must be indicated in the estimated budget set out in Annex 2;

(iv) they must be incurred in connection with the action as described in Annex 1 and necessary
for its implementation;

(v) they must be identifiable and verifiable, in particular recorded in the beneficiary’s accounts
in accordance with the accounting standards applicable in the country where the beneficiary
is established and with the beneficiary’s usual cost accounting practices;

(vi) they must comply with the applicable national law on taxes, labour and social security, and

(vii) they must be reasonable, justified and must comply with the principle of sound financial
management, in particular regarding economy and efficiency;

(b) for unit costs: not applicable;

(c) for flat-rate costs:

(i) they must be calculated by applying the flat-rate set out in Annex 2, and
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(ii) the costs (actual costs) to which the flat-rate is applied must comply with the conditions for
eligibility set out in this Article;

(d) for lump sum costs: not applicable.

6.2 Specific conditions for costs to be eligible

Costs are eligible if they comply with the general conditions (see above) and the specific conditions
set out below, for each of the following budget categories:

A. direct personnel costs;
B. direct travel and subsistence costs;
C. direct costs of subcontracting;
D. not applicable;
E. other direct costs.
F. indirect costs.

‘Direct costs’ are costs that are directly linked to the action implementation and can therefore be
attributed to it directly. They must not include any indirect costs (see Point F below).

‘Indirect costs’ are costs that are not directly linked to the action implementation and therefore cannot
be attributed directly to it.

A. Direct personnel costs

Types of eligible personnel costs

A.1 Personnel costs are eligible if they are related to personnel working for the beneficiary under
an employment contract (or equivalent appointing act) and assigned to the action (‘costs for
employees (or equivalent)’). They must be limited to salaries, social security contributions, taxes
and other costs included in the remuneration, if they arise from national law or the employment
contract (or equivalent appointing act).

They may also include additional remuneration for personnel assigned to the action (including
payments on the basis of supplementary contracts regardless of their nature), if:

(a) it is part of the beneficiary’s usual remuneration practices and is paid in a consistent manner
whenever the same kind of work or expertise is required;

(b) the criteria used to calculate the supplementary payments are objective and generally
applied by the beneficiary, regardless of the source of funding used.

A.2 The costs for natural persons working under a direct contract with the beneficiary other than
an employment contract or seconded by a third party against payment are eligible personnel
costs, if:

(a) the person works under the beneficiary’s instructions and, unless otherwise agreed with
the beneficiary, on the beneficiary’s premises;

(b) the result of the work carried out belongs to the beneficiary, and
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(c) the costs are not significantly different from those for personnel performing similar tasks
under an employment contract with the beneficiary.

Calculation

Personnel costs must be calculated by the beneficiaries as follows:

{hourly rate

multiplied by

number of actual hours worked on the action}.

The number of actual hours declared for a person must be identifiable and verifiable (see Article 13).

The total number of hours declared in EU or Euratom grants, for a person for a year, cannot be higher
than the annual productive hours used for the calculations of the hourly rate. Therefore, the maximum
number of hours that can be declared for the grant are:

{number of annual productive hours for the year (see below)

minus

total number of hours declared by the beneficiary, for that person for that year, for other EU or Euratom grants}.

The ‘hourly rate’ is the calculated as follows:

{actual annual personnel costs for the person

divided by

number of individual annual productive hours}.

using the personnel costs and the number of annual productive hours for each full financial year
covered by the reporting period concerned. If a financial year is not closed at the end of the reporting
period, the beneficiaries must use the hourly rate of the last closed financial year available.

The ‘number of individual annual productive hours’ is the total actual hours worked by the person in
the year. It may not include holidays and other absences (such as sick leave, maternity leave, special
leave, etc). However, it may include overtime and hours spent in meetings, trainings and other similar
activities.

B. Direct travel and subsistence costs

Travel and subsistence costs (including related duties, taxes and charges, such as non-deductible
value added tax (VAT) paid by beneficiaries that are not public bodies acting as public authority) are
eligible if they are in line with the beneficiary’s usual practices on travel.

C. Direct costs of subcontracting (including related duties, taxes and charges, such as non-deductible
value added tax (VAT) paid by beneficiaries that areis not public bodies acting as public authority)
are eligible if the conditions in Article 10.1.1 are met.

D. Direct costs of providing financial support to third parties
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Not applicable

E. Other direct costs

E.1 The depreciation costs of equipment, infrastructure or other assets (new or second-hand)
as recorded in the beneficiary’s accounts are eligible, if they were purchased in accordance
with Article 9.1.1 and written off in accordance with international accounting standards and the
beneficiary’s usual accounting practices.

The costs of renting or leasing equipment, infrastructure or other assets (including related duties,
taxes and charges, such as non-deductible value added tax (VAT) paid by beneficiaries that are not
public bodies acting as public authority) are also eligible, if they do not exceed the depreciation
costs of similar equipment, infrastructure or assets and do not include any financing fees.

The only portion of the costs that will be taken into account is that which corresponds to the
duration of the action and rate of actual use for the purposes of the action.

E.2 Costs of other goods and services (including related duties, taxes and charges, such as non-
deductible value added tax (VAT) paid by beneficiaries that are not public bodies acting as public
authority) are eligible, if they are purchased specifically for the action and in accordance with
Article 9.1.1.

Such goods and services include, for instance, consumables and supplies, dissemination,
protection of results, certificates on the financial statements (if they are required by the
Agreement), translations and publications.

F. Indirect costs

Indirect costs are eligible if they are declared on the basis of the flat-rate of 7% of the eligible direct
costs (see Article 5.2 and Points A to E above).

Beneficiaries receiving an operating grant1 financed by the EU or Euratom budget cannot declare
indirect costs for the period covered by the operating grant.

6.3 Conditions for costs of affiliated entities to be eligible

Not applicable

6.4 Ineligible costs

‘Ineligible costs’ are:

(a) costs that do not comply with the conditions set out above (Article 6.1 to 6.3), in particular:

1 For the definition, see Article 121(1)(b) of Regulation (EU, Euratom) No 966/2012 of the European Parliament and
of the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union and repealing
Council Regulation (EC, Euratom) No 1605/2002 (OJ L 218, 26.10.2012, p.1) (‘Financial Regulation No 966/2012’):
‘operating grant’ means direct financial contribution, by way of donation, from the budget in order to finance the
functioning of a body which pursues an aim of general EU interest or has an objective forming part of and supporting
an EU policy.
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(i) costs related to return on capital;

(ii) debt and debt service charges;

(iii) provisions for future losses or debts;

(iv) interest owed;

(v) doubtful debts;

(vi) currency exchange losses;

(vii) bank costs charged by the beneficiary’s bank for transfers from the Commission;

(viii)excessive or reckless expenditure;

(ix) deductible VAT;

(x) costs incurred during suspension of the implementation of the action (see Article 33);

(xi) in-kind contributions provided by third parties;

(b) costs declared under another EU or Euratom grant (including grants awarded by a Member
State and financed by the EU or Euratom budget and grants awarded by bodies other than the
Commission for the purpose of implementing the EU or Euratom budget); in particular, indirect
costs if the beneficiary is already receiving an operating grant financed by the EU or Euratom
budget in the same period;

(c) costs for staff of a national (or local) administration, for activities that are part of the
administration’s normal activities (i.e. not undertaken only because of the grant);

(d) costs (especially travel and subsistence costs) for staff or representatives of EU institutions,
bodies or agencies;

(e) costs for activities that do not take place in one of the eligible countries set out in the call for
proposals — unless approved by the Commission.

6.5 Consequences of declaration of ineligible costs

Declared costs that are ineligible will be rejected (see Article 26).

This may also lead to any of the other measures described in Chapter 6.

CHAPTER 4   RIGHTS AND OBLIGATIONS OF THE PARTIES

SECTION 1   RIGHTS AND OBLIGATIONS RELATED TO IMPLEMENTING THE
ACTION

ARTICLE 7 — GENERAL OBLIGATION TO PROPERLY IMPLEMENT THE ACTION
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7.1 General obligation to properly implement the action

The beneficiaries must implement the action as described in Annex 1 and in compliance with the
provisions of the Agreement and all legal obligations under applicable EU, international and national
law.

7.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 8 — RESOURCES TO IMPLEMENT THE ACTION — THIRD PARTY
INVOLVED IN THE ACTION

The beneficiaries must have the appropriate resources to implement the action.

If it is necessary to implement the action, the beneficiaries may:

- purchase goods, works and services (see Article 9);

- call upon subcontractors to implement action tasks described in Annex 1 (see Article 10).

In these cases, the beneficiaries retain sole responsibility towards the Commission and the other
beneficiaries for implementing the action.

ARTICLE 8a — IMPLEMENTATION OF ACTION TASKS BY BENEFICIARIES NOT
RECEIVING EU FUNDING

Not applicable

ARTICLE 9 — PURCHASE OF GOODS, WORKS OR SERVICES

9.1 Rules for purchasing goods, works or services

9.1.1 If necessary to implement the action, the beneficiaries may purchase goods, works or services.

The beneficiaries must make such purchases ensuring the best value for money or, if appropriate, the
lowest price. In doing so, they must avoid any conflict of interests (see Article 20).

The beneficiaries must ensure that the Commission, the European Court of Auditors (ECA) and the
European Anti-Fraud Office (OLAF) can exercise their rights under Articles 17 and 18 also towards
their contractors.
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9.1.2 Beneficiaries that are ‘contracting authorities’ within the meaning of Directive 2004/18/EC2 (or
2014/24/EU3) or ‘contracting entities’ within the meaning of Directive 2004/17/EC4 (or 2014/25/EU5)
must comply with the applicable national law on public procurement.

9.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under Article 9.1.1, the costs related to the contract
concerned will be ineligible (see Article 6) and will be rejected (see Article 26).

If a beneficiary breaches any of its obligations under Article 9.1.2, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 10 — IMPLEMENTATION OF ACTION TASKS BY SUBCONTRACTORS

10.1 Rules for subcontracting action tasks

10.1.1 If necessary to implement the action, the beneficiaries may award subcontracts covering the
implementation of certain action tasks described in Annex 1.

Subcontracting may cover only a limited part of the action.

The beneficiaries must award the subcontracts ensuring the best value for money or, if appropriate,
the lowest price. In doing so, they must avoid any conflict of interests (see Article 20).

The tasks to be implemented and the estimated cost for each subcontract must be set out in Annex 1 and
the total estimated costs of subcontracting per beneficiary must be set out in Annex 2. The Commission
may however approve subcontracts not set out in Annex 1 and 2 without amendment (see Article 39),
if:

- they are specifically justified in the technical report and

- they do not entail changes to the Agreement which would call into question the decision
awarding the grant or breach the principle of equal treatment of applicants.

The beneficiaries must ensure that the subcontracted work is performed in one of the eligible countries
set out in the call for proposals (‘place of performance obligation’) — unless otherwise approved by
the Commission.

2 Directive 2004/18/EC of the European Parliament and of the Council of 31 March 2004 on the coordination of
procedures for the award of public work contracts, public supply contracts and public service contracts (OJ L 134,
30.04.2004, p. 114).

3 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and
repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65).

4 Directive 2004/17/EC of the European Parliament and of the Council of 31 March 2004 coordinating the procurement
procedures of entities operating in the water, energy, transport and postal services sectors (OJ L 134, 30.04.2004, p. 1).

5 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities
operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC (OJ L 94,
28.3.2014, p. 243).
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The beneficiaries must ensure that the Commission, the European Court of Auditors (ECA) and the
European Anti-Fraud Office (OLAF) can exercise their rights under Articles 17 and 18 also towards
their subcontractors.

10.1.2 The beneficiaries must ensure that their obligations under Articles 20, 21, 22 and 30 also apply
to the subcontractors.

Beneficiaries that are ‘contracting authorities’ within the meaning of Directive 2004/18/EC (or
2014/24/EU) or ‘contracting entities’ within the meaning of Directive 2004/17/EC (or 2014/25/EU)
must comply with the applicable national law on public procurement.

10.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under Article 10.1.1, the costs related to the subcontract
concerned will be ineligible (see Article 6) and will be rejected (see Article 26).

If a beneficiary breaches any of its obligations under Article 10.1.2, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 11 — IMPLEMENTATION OF ACTION TASKS BY AFFILIATED ENTITIES

Not applicable

ARTICLE 11a — FINANCIAL SUPPORT TO THIRD PARTIES

11a.1 Rules for providing financial support to third parties

Not applicable

11a.2 Financial support in the form of prizes

Not applicable

11a.3 Consequences of non-compliance

Not applicable

SECTION 2   RIGHTS AND OBLIGATIONS RELATED TO THE GRANT
ADMINISTRATION

ARTICLE 12 — GENERAL OBLIGATION TO INFORM

12.1 General obligation to provide information upon request

The beneficiaries must provide — during implementation of the action or afterwards and in accordance
with article 25.2 — any information requested in order to verify eligibility of the costs, proper
implementation of the action and compliance with the other obligations under the Agreement.
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12.2 Obligation to keep information up to date and to inform about events and circumstances
likely to affect the Agreement

Each beneficiary must keep information stored in the Participant Portal Beneficiary Register (via
the electronic exchange system; see Article 36) up to date, in particular, its name, address, legal
representatives, legal form and organisation type.

Each beneficiary must immediately inform the coordinator — which must immediately inform the
Commission and the other beneficiaries — of any of the following:

(a) events which are likely to affect significantly or delay the implementation of the action or the
EU’s financial interests, in particular:

(i) changes in its legal, financial, technical, organisational or ownership situation

(b) circumstances affecting:

(i) the decision to award the grant or

(ii) compliance with requirements under the Agreement.

12.3 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 13 — KEEPING RECORDS — SUPPORTING DOCUMENTATION

13.1 Obligation to keep records and other supporting documentation

The beneficiaries must — for a period of five years after the payment of the balance — keep records
and other supporting documentation in order to prove the proper implementation of the action and
the costs they declare as eligible.

They must make them available upon request (see Article 12) or in the context of checks, reviews,
audits or investigations (see Article 17).

If there are on-going checks, reviews, audits, investigations, litigation or other pursuits of claims under
the Agreement (including the extension of findings; see Articles 17), the beneficiaries must keep the
records and other supporting documentation until the end of these procedures.

The beneficiaries must keep the original documents. Digital and digitalised documents are considered
originals if they are authorised by the applicable national law. The Commission may accept non-
original documents if they considers that they offer a comparable level of assurance.

13.1.1 Records and other supporting documentation on the technical implementation

The beneficiaries must keep records and other supporting documentation on the technical
implementation of the action, in line with the accepted standards in the respective field.
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13.1.2 Records and other documentation to support the costs declared

The beneficiaries must keep the records and documentation supporting the costs declared, in particular
the following:

(a) for actual costs: adequate records and other supporting documentation to prove the costs
declared, such as contracts, subcontracts, invoices and accounting records. In addition, the
beneficiaries' usual cost accounting practices and internal control procedures must enable direct
reconciliation between the amounts declared, the amounts recorded in their accounts and the
amounts stated in the supporting documentation;

(b) for unit costs:  not applicable;

(c) for flat-rate costs: adequate records and other supporting documentation to prove the eligibility
of the costs to which the flat-rate is applied. The beneficiaries do not need to identify the costs
covered or provide supporting documentation (such as accounting statements) to prove the
amount declared at a flat-rate.

(d) for lump sum costs: not applicable.

In addition, for personnel costs (declared as actual costs), the beneficiaries must keep time records
for the number of hours declared. The time records must be in writing and approved by the persons
working on the action and their supervisors, at least monthly. In the absence of reliable time records
of the hours worked on the action, the Commission may accept alternative evidence supporting the
number of hours declared, if it considers that it offers an adequate level of assurance.

As an exception, for persons working exclusively on the action, there is no need to keep time records,
if the beneficiary signs a declaration confirming that the persons concerned have worked exclusively
on the action.

13.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, costs insufficiently substantiated
will be ineligible (see Article 6) and will be rejected (see Article 26), and the grant may be reduced
(see Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 14 — SUBMISSION OF DELIVERABLES

14.1 Obligation to submit deliverables

The coordinator must submit:

- a mid-term progress report on the implementation of the action, within 30 days after half of
the reporting period set out in Article 15.2 has passed;

- the ‘deliverables’ identified in Annex 1, in accordance with the timing and conditions set out
in it.
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14.2 Consequences of non-compliance

If the coordinator breaches any of its obligations under this Article, the Commission may apply any
of the measures described in Chapter 6.

ARTICLE 15 — REPORTING — PAYMENT REQUESTS

15.1 Obligation to submit reports

The coordinator must submit to the Commission (see Article 36) the technical and financial report(s)
set out in this Article. This report includes the request(s) for payment and must be drawn up using the
forms and templates provided in the electronic exchange system (see Article 36).

15.2 Reporting periods

The action has one ‘reporting period’:

- RP1: from month 1 to month 24

15.2a Request(s) for further pre-financing payment(s)

Not applicable

15.3 Periodic reports — Requests for interim payments

Not applicable

15.4 Final report — Request for payment of the balance

The coordinator must submit — within 60 days following the end of the reporting period — a final
report, which includes the request for payment of the balance.

The final report must include the following:

(a) a ‘final technical report’ containing:

(i) an explanation of the work carried out by the beneficiaries;

(ii) an overview of the implementation of the action, including milestones and deliverables
identified in Annex 1.

This report must include explanations justifying the differences between work expected
to be carried out in accordance with Annex 1 and that actually carried out;

(iii) a summary for publication by the Commission;

(iv) the answers to the ‘questionnaire’: not applicable;

(b) a ‘final financial report’ containing:
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(i) an ‘individual financial statement’ (see Annex 4) from each beneficiary, for the
reporting period.

The individual financial statement must detail the eligible costs (actual costs and flat-rate
costs; see Article 6) for each budget category (see Annex 2).

The beneficiaries must declare all eligible costs, even if — for actual costs and flat-
rate costs — they exceed the amounts indicated in the estimated budget (see Annex 2).
Amounts which are not declared in the individual financial statement will not be taken
into account by the Commission.

The individual financial statements must also detail the receipts of the action (see
Article 5.3.3).

Each beneficiary must certify that:

- the information provided is full, reliable and true;

- the costs declared are eligible (see Article 6);

- the costs can be substantiated by adequate records and supporting documentation
(see Article 13) that will be produced upon request (see Article 12) or in the context
of checks, reviews, audits and investigations (see Article 17), and

- that all the receipts have been declared (see Article 5.3.3);

(ii) an explanation of the use of resources and the information on subcontracting (see
Article 10) from each beneficiary, for the reporting period concerned;

(iii) not applicable;

(iv) a ‘final summary financial statement’, created automatically by the electronic exchange
system, consolidating the individual financial statement(s) for the reporting period and
including the request for payment of the balance;

(v) a ‘certificate on the financial statements’ (drawn up in accordance with Annex 5) for
each beneficiary, if:

- it requests an EU contribution of EUR 325 000 or more as reimbursement of actual
costs and

- the maximum EU contribution indicated, for that beneficiary, in the estimated
budget (see Annex 2) as reimbursement of actual costs is EUR 750 000 or more.

15.5 Information on cumulative expenditure incurred

Not applicable

15.6 Currency for financial statements and conversion into euro
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Financial statements must be drafted in euro.

Beneficiaries with accounting established in a currency other than the euro must convert the costs
recorded in their accounts into euro, at the average of the daily exchange rates published in the C series
of the Official Journal of the European Union, calculated over the corresponding reporting period.

If no daily euro exchange rate is published in the Official Journal of the European Union for the
currency in question, they must be converted at the average of the monthly accounting rates published
on the Commission’s website, calculated over the corresponding reporting period.

Beneficiaries with accounting established in euro must convert costs incurred in another currency into
euro according to their usual accounting practices.

15.7 Language of reports

All report(s) (including financial statements) must be submitted in the language of the Agreement.

15.8 Consequences of non-compliance

If the report(s) submitted do not comply with this Article, the Commission may suspend the payment
deadline (see Article 31) and apply any of the other measures described in Chapter 6.

If the coordinator breaches its obligation to submit the report(s) and if it fails to comply with this
obligation within 30 days following a written reminder, the Commission may terminate the Agreement
(see Article 34) or apply any of the other measures described in Chapter 6.

ARTICLE 16 — PAYMENTS AND PAYMENT ARRANGEMENTS

16.1 Payments to be made

The following payments will be made to the coordinator:

- a pre-financing payment;

- one payment of the balance, on the basis of the request for payment of the balance (see
Article 15).

16.2 Pre-financing payment(s) — Amount

The aim of the pre-financing is to provide the beneficiaries with a float.

It remains the property of the EU until the payment of the balance.

The amount of the pre-financing payment will be EUR 275,441.60 (two hundred and seventy five
thousand four hundred and forty one EURO and sixty eurocents).

The Commission will — except if Article 32 applies — make the pre-financing payment to the
coordinator within 30 days from the accession of all beneficiaries to the Agreement (see Article 40).

16.3 Interim payments — Amount — Calculation
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Not applicable

16.4 Payment of the balance — Amount — Calculation

The payment of the balance reimburses the remaining part of the eligible costs incurred by the
beneficiaries for the implementation of the action.

If the total amount of earlier payments is greater than the final grant amount (see Article 5.3), the
payment of the balance takes the form of a recovery (see Article 28).

If the total amount of earlier payments is lower than the final grant amount, the Commission will pay
the balance within 90 days from receiving the final report (see Article 15.4), except if Articles 31
or 32 apply.

Payment is subject to the approval of the final report. Its approval does not imply recognition of
compliance, authenticity, completeness or correctness of its content.

The amount due as the balance is calculated by the Commission by deducting the total amount of
pre-financing and interim payments (if any) already made, from the final grant amount determined
in accordance with Article 5.3:

{final grant amount (see Article 5.3)

minus

{pre-financing and interim payments (if any) made}}.

If the balance is positive, it will be paid to the coordinator.

The amount to be paid may however be offset — without the beneficiaries’ consent — against any
other amount owed by a beneficiary to the Commission or an executive agency (under the EU or
Euratom budget), up to the maximum EU contribution indicated, for that beneficiary, in the estimated
budget (see Annex 2).

If the balance is negative, it will be recovered from the coordinator (see Article 28).

16.5 Notification of amounts due

When making payments, the Commission will formally notify to the coordinator the amount due,
specifying that it concerns the payment of the balance.

For the payment of the balance, the notification will also specify the final grant amount.

In the case of reduction of the grant or recovery of undue amounts, the notification will be preceded
by the contradictory procedure set out in Articles 27 and 28.

16.6 Currency for payments

The Commission will make all payments in euro.

16.7 Payments to the coordinator — Distribution to the beneficiaries
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Payments will be made to the coordinator.

Payments to the coordinator will discharge the Commission from its payment obligation.

The coordinator must distribute the payments between the beneficiaries without unjustified delay.

16.8 Bank account for payments

All payments will be made to the following bank account:

Name of bank: OTP BUDAPESTI R. V. NADOR U.
Full name of the account holder: BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES
INTEZMENYEI DEVIZASZAL
Full account number (including bank codes):
IBAN code: HU37117518410005988400000000

16.9 Costs of payment transfers

The cost of the payment transfers is borne as follows:

- the Commission bears the cost of transfers charged by its bank;

- the beneficiary bears the cost of transfers charged by its bank;

- the party causing a repetition of a transfer bears all costs of the repeated transfer.

16.10 Date of payment

Payments by the Commission are considered to have been carried out on the date when they are
debited to its account.

16.11 Consequences of non-compliance

16.11.1 If the Commission does not pay within the payment deadlines (see above), the beneficiaries
are entitled to late-payment interest at the rate applied by the European Central Bank (ECB) for its
main refinancing operations in euros (‘reference rate’), plus three and a half points. The reference rate
is the rate in force on the first day of the month in which the payment deadline expires, as published
in the C series of the Official Journal of the European Union.

If the late-payment interest is lower than or equal to EUR 200, it will be paid to the coordinator only
upon request submitted within two months of receiving the late payment.

Late-payment interest is not due if all beneficiaries are EU Member States (including regional and
local government authorities or other public bodies acting on behalf of a Member State for the purpose
of this Agreement).

Suspension of the payment deadline or payments (see Articles 31 and 32) will not be considered as
late payment.

Late-payment interest covers the period running from the day following the due date for payment (see
above), up to and including the date of payment.
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Late-payment interest is not considered for the purposes of calculating the final grant amount.

16.11.2 If the coordinator breaches any of its obligations under this Article, the grant may be reduced
(see Article 27) and the Agreement or the participation of the coordinator may be terminated (see
Article 34).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 17 — CHECKS, REVIEWS, AUDITS AND INVESTIGATIONS — EXTENSION
OF FINDINGS

17.1 Checks, reviews and audits by the Commission

17.1.1 Right to carry out checks

The Commission will — during the implementation of the action or afterwards — check the proper
implementation of the action and compliance with the obligations under the Agreement, including
assessing deliverables and reports.

For this purpose, the Commission may be assisted by external persons or bodies.

The Commission may also request additional information in accordance with Article 12. The
Commission may request the beneficiaries to provide such information to it directly.

Information provided must be accurate, precise and complete and in the format requested, including
electronic format.

17.1.2 Right to carry out reviews

The Commission may — during the implementation of the action or afterwards — carry out reviews
on the proper implementation of the action (including assessment of deliverables and reports) and
compliance with the obligations under the Agreement.

Reviews may be started up to five years after the payment of the balance. They will be formally
notified to the coordinator or beneficiary concerned and will be considered to have started on the date
of the formal notification.

If the review is carried out on a third party (see Articles 9 to 11a), the beneficiary concerned must
inform the third party.

The Commission may carry out reviews directly (using its own staff) or indirectly (using external
persons or bodies appointed to do so). It will inform the coordinator or beneficiary concerned of the
identity of the external persons or bodies. They have the right to object to the appointment on grounds
of commercial confidentiality.

The coordinator or beneficiary concerned must provide — within the deadline requested — any
information and data in addition to deliverables and reports already submitted (including information
on the use of resources). The Commission may request beneficiaries to provide such information to
it directly.
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The coordinator or beneficiary concerned may be requested to participate in meetings, including with
external experts.

For on-the-spot reviews, the beneficiaries must allow access to their sites and premises, including to
external persons or bodies, and must ensure that information requested is readily available.

Information provided must be accurate, precise and complete and in the format requested, including
electronic format.

On the basis of the review findings, a ‘review report’ will be drawn up.

The Commission will formally notify the review report to the coordinator or beneficiary concerned,
which has 30 days to formally notify observations (‘contradictory review procedure’).

Reviews (including review reports) are in the language of the Agreement.

17.1.3 Right to carry out audits

The Commission may — during the implementation of the action or afterwards — carry out audits on
the proper implementation of the action and compliance with the obligations under the Agreement.

Audits may be started up to five years after the payment of the balance. They will be formally
notified to the coordinator or beneficiary concerned and will be considered to have started on the date
of the formal notification.

If the audit is carried out on a third party (see Articles 9 to 11a), the beneficiary concerned must inform
the third party.

The Commission may carry out audits directly (using its own staff) or indirectly (using external
persons or bodies appointed to do so). It will inform the coordinator or beneficiary concerned of the
identity of the external persons or bodies. They have the right to object to the appointment on grounds
of commercial confidentiality.

The coordinator or beneficiary concerned must provide — within the deadline requested — any
information (including complete accounts, individual salary statements or other personal data) to
verify compliance with the Agreement. The Commission may request beneficiaries to provide such
information to it directly.

For on-the-spot audits, the beneficiaries must allow access to their sites and premises, including to
external persons or bodies, and must ensure that information requested is readily available.

Information provided must be accurate, precise and complete and in the format requested, including
electronic format.

On the basis of the audit findings, a ‘draft audit report’ will be drawn up.

The Commission will formally notify the draft audit report to the coordinator or beneficiary concerned,
which has 30 days to formally notify observations (‘contradictory audit procedure’). This period
may be extended by the Commission in justified cases.
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The ‘final audit report’ will take into account observations by the coordinator or beneficiary
concerned. The report will be formally notified to it.

Audits (including audit reports) are in the language of the Agreement.

The Commission may also access the beneficiaries’ statutory records for the periodical assessment
of flat-rate amounts.

17.2 Investigations by the European Anti-Fraud Office (OLAF)

Under Regulations No 883/20137and No 2185/968 (and in accordance with their provisions and
procedures), the European Anti-Fraud Office (OLAF) may — at any moment during implementation
of the action or afterwards — carry out investigations, including on-the-spot checks and inspections,
to establish whether there has been fraud, corruption or any other illegal activity affecting the financial
interests of the EU.

17.3 Checks and audits by the European Court of Auditors (ECA)

Under Article 287 of the Treaty on the Functioning of the European Union (TFEU) and Article 161 of
the Financial Regulation No 966/20129, the European Court of Auditors (ECA) may — at any moment
during implementation of the action or afterwards — carry out audits.

The ECA has the right of access for the purpose of checks and audits.

17.4 Checks, reviews, audits and investigations for international organisations

Not applicable

17.5 Consequences of findings in checks, reviews, audits and investigations — Extension of
findings

17.5.1 Findings in this grant

Findings in checks, reviews, audits or investigations carried out in the context of this grant may lead
to the rejection of ineligible costs (see Article 26), reduction of the grant (see Article 27), recovery of
undue amounts (see Article 28) or to any of the other measures described in Chapter 6.

Rejection of costs or reduction of the grant after the payment of the balance will lead to a revised final
grant amount (see Article 5.4).

7 Regulation (EU, Euratom) No 883/2013 of the European Parliament and of the Council of 11 September 2013
concerning investigations conducted by the European Anti-Fraud Office (OLAF) and repealing Regulation (EC)
No 1073/1999 of the European Parliament and of the Council and Council Regulation (Euratom) No 1074/1999 (OJ
L 248, 18.09.2013, p. 1).

8 Council Regulation (Euratom, EC) No 2185/1996 of 11 November 1996 concerning on-the-spot checks and inspections
carried out by the Commission in order to protect the European Communities' financial interests against fraud and other
irregularities (OJ L 292, 15.11.1996, p. 2).

9 Regulation (EU, EURATOM) No 966/2012 of the European Parliament and of the Council of 25 October 2012 on
the financial rules applicable to the general budget of the Union and repealing Council Regulation (EC, EURATOM))
No 1605/2002 (OJ L 298, 26.10.2012, p. 1).
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Findings in checks, reviews, audits or investigations may lead to a request for amendment for the
modification of Annex 1 (see Article 39).

Checks, reviews, audits or investigations that find systemic or recurrent errors, irregularities, fraud or
breach of obligations may also lead to consequences in other EU or Euratom grants awarded under
similar conditions (‘extension of findings from this grant to other grants’).

Moreover, findings arising from an OLAF investigation may lead to criminal prosecution under
national law.

17.5.2 Findings in other grants

The Commission may extend findings from other grants to this grant (‘extension of findings from
other grants to this grant’), if:

(a) the beneficiary concerned is found, in other EU or Euratom grants awarded under similar
conditions, to have committed systemic or recurrent errors, irregularities, fraud or breach of
obligations that have a material impact on this grant and

(b) those findings are formally notified to the beneficiary concerned — together with the list of
grants affected by the findings — no later than five years after the payment of the balance
of this grant.

The extension of findings may lead to the rejection of costs (see Article 26), reduction of the grant
(see Article 27), recovery of undue amounts (see Article 28), suspension of payments (see Article 32),
suspension of the action implementation (see Article 33) or termination (see Article 34).

17.5.3 Procedure

The Commission will formally notify the beneficiary concerned the systemic or recurrent errors and
its intention to extend these audit findings, together with the list of grants affected.

17.5.3.1 If the findings concern eligibility of costs: the formal notification will include:

(a) an invitation to submit observations on the list of grants affected by the findings;

(b) the request to submit revised financial statements for all grants affected;

(c) the correction rate for extrapolation established by the Commission on the basis of the
systemic or recurrent errors, to calculate the amounts to be rejected, if the beneficiary
concerned:

(i) considers that the submission of revised financial statements is not possible or practicable
or

(ii) does not submit revised financial statements.

The beneficiary concerned has 90 days from receiving notification to submit observations, revised
financial statements or to propose a duly substantiated alternative correction method. This period
may be extended by the Commission in justified cases.
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The Commission may then start a rejection procedure in accordance with Article 26, either on the
basis of the revised financial statements, the alternative method or the correction rate announced.

17.5.3.2 If the findings concern substantial errors, irregularities or fraud orserious breach of
obligations: the formal notification will include:

(a) an invitation to submit observations on the list of grants affected by the findings and

(b) the flat-rate the Commission intends to apply according to the principle of proportionality.

The beneficiary concerned has 90 days from receiving notification to submit observations or to
propose a duly substantiated alternative flat-rate.

The Commission may then start a reduction procedure in accordance with Article 27, either on the
basis of the alternative flat-rate or the flat-rate announced.

17.6 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, any insufficiently substantiated costs
will be ineligible (see Article 6) and will be rejected (see Article 26).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 18 — EVALUATION OF THE IMPACT OF THE ACTION

18.1 Right to evaluate the impact of the action

The Commission may carry out interim and final evaluations of the impact of the action measured
against the objective of the EU programme.

Evaluations may be started during implementation of the action and up to five years after the
payment of the balance. The evaluation is considered to start on the date of the formal notification
to the coordinator or beneficiaries.

The Commission may make these evaluations directly (using its own staff) or indirectly (using external
bodies or persons it has authorised to do so).

The coordinator or beneficiaries must provide any information relevant to evaluate the impact of the
action, including information in electronic format.

18.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the Commission may apply the
measures described in Chapter 6.

SECTION 3   OTHER RIGHTS AND OBLIGATIONS
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ARTICLE 19 — PRE-EXISTING RIGHTS AND OWNERSHIP OF THE RESULTS
(INCLUDING INTELLECTUAL AND INDUSTRIAL PROPERTY
RIGHTS)

19.1 Pre-existing rights and access rights to pre-existing rights

Where industrial and intellectual property rights (including rights of third parties) exist prior to the
Agreement, the beneficiaries must establish a list of these pre-existing industrial and intellectual
property rights, specifying the owner and any persons that have a right of use.

The coordinator must — before starting the action — submit this list to the Commission.

Each beneficiary must give the other beneficiaries access to any pre-existing industrial and intellectual
property rights needed for the implementation of the action and compliance with the obligations under
the Agreement.

19.2 Ownership of results and rights of use

The results of the action (including the reports and other documents relating to it) are owned by the
beneficiaries.

The beneficiaries must give the Commission the right to use the results for their communication
activities under Article 22.

19.3 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27).

Such a breach may also lead to any of the other measures described in Chapter 6.

ARTICLE 20 — CONFLICT OF INTERESTS

20.1 Obligation to avoid a conflict of interests

The beneficiaries must take all measures to prevent any situation where the impartial and objective
implementation of the action is compromised for reasons involving economic interest, political or
national affinity, family or emotional ties or any other shared interest (‘conflict of interests’).

They must formally notify to the Commission without delay any situation constituting or likely to
lead to a conflict of interests and immediately take all the necessary steps to rectify this situation.

The Commission may verify that the measures taken are appropriate and may require additional
measures to be taken by a specified deadline.

20.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27) and the Agreement may be terminated (see Article 34).
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Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 21 — CONFIDENTIALITY

21.1 General obligation to maintain confidentiality

During implementation of the action and for five years after the payment of the balance, the
parties must keep confidential any data, documents or other material (in any form) that is identified
as confidential at the time it is disclosed (‘confidential information’).

They may use confidential information to implement the Agreement.

The confidentiality obligations no longer apply if:

(a) the disclosing party agrees to release the other party;

(b) the information becomes generally and publicly available, without breaching any
confidentiality obligation;

(c) the disclosure of the confidential information is required by EU or national law.

21.2 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 22 — PROMOTING THE ACTION — VISIBILITY OF EU FUNDING

22.1 Communication activities by the beneficiaries

22.1.1 General obligation to promote the action and its results

The beneficiaries must promote the action and its results.

22.1.2 Information on EU funding — Obligation and right to use the EU emblem

Unless the Commission requests or agrees otherwise, any communication activity related to the action
(including at conferences, seminars, in information material, such as brochures, leaflets, posters,
presentations, etc., in electronic form, via social media, etc.) and any infrastructure, equipment or
major result funded by the grant must:

- display the EU emblem and

- include the following text:

“This [insert appropriate description, e.g. report, publication, conference, infrastructure, equipment, insert
type of result, etc.] was funded by the European Union’s Rights, Equality and Citizenship Programme
(2014-2020).”

When displayed in association with another logo, the EU emblem must have appropriate prominence.
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For the purposes of their obligations under this Article, the beneficiaries may use the EU emblem
without first obtaining approval from the Commission.

This does not, however, give them the right to exclusive use.

Moreover, they may not appropriate the EU emblem or any similar trademark or logo, either by
registration or by any other means.

22.1.3 Disclaimer excluding Commission responsibility

Any communication activity related to the action must indicate the following disclaimer:

“The content of this [insert appropriate description, e.g. report, publication, conference, etc.] represents the
views of the author only and is his/her sole responsibility. The European Commission does not accept any
responsibility for use that may be made of the information it contains.”

22.2 Communication activities by the Commission

22.2.1 Right to use beneficiaries’ materials, documents or information

The Commission may use information relating to the action, documents notably summaries for
publication and public deliverables as well as any other material, such as pictures or audio-visual
material received from any beneficiary (including in electronic form).

This does not change the confidentiality obligations in Article 21, which still apply.

The right to use a beneficiary’s materials, documents and information includes:

(a) use for its own purposes (in particular, making them available to persons working for the
Commission or any other EU institution, body, office or agency or body or institutions in EU
Member States; and copying or reproducing them in whole or in part, in unlimited numbers);

(b) distribution to the public (in particular, publication as hard copies and in electronic or digital
format, publication on the internet, as a downloadable or non-downloadable file, broadcasting
by any channel, public display or presentation, communicating through press information
services, or inclusion in widely accessible databases or indexes);

(c) editing or redrafting for communication and publicising activities (including shortening,
summarising, inserting other elements (such as meta-data, legends, other graphic, visual, audio
or text elements), extracting parts (e.g. audio or video files), dividing into parts, use in a
compilation);

(d) translation;

(e) giving access in response to individual requests under Regulation No 1049/200110, without
the right to reproduce or exploit;

(f) storage in paper, electronic or other form;

10 Regulation (EC) No 1049/2001 of the European Parliament and of the Council of 30 May 2001 regarding public access
to European Parliament, Council and Commission documents, OJ L 145, 31.5.2001, p. 43.
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(g) archiving, in line with applicable document-management rules, and

(h) the right to authorise third parties to act on its behalf or sub-license the modes of use set out
in Points (b), (c), (d) and (f) to third parties if needed for the communication and publicising
activities of the Commission.

If the right of use is subject to rights of a third party (including personnel of the beneficiary), the
beneficiary must ensure that it complies with its obligations under this Agreement (in particular, by
obtaining the necessary approval from the third parties concerned).

Where applicable (and if provided by the beneficiaries), the Commission will insert the following
information:

“© – [year] – [name of the copyright owner]. All rights reserved. Licensed to the European Union (EU)
under conditions.”

22.3 Consequences of non-compliance

If a beneficiary breaches any of its obligations under this Article, the grant may be reduced (see
Article 27).

Such breaches may also lead to any of the other measures described in Chapter 6.

ARTICLE 23 — PROCESSING OF PERSONAL DATA

23.1 Processing of personal data by the Commission

Any personal data under the Agreement will be processed by the Commission under Regulation
No 45/200111 and according to the ‘notifications of the processing operations’ to the Data Protection
Officer (DPO) of the Commission (publicly accessible in the DPO register).

Such data will be processed by the ‘data controller’ of the Commission for the purposes of
implementing, managing and monitoring the Agreement or protecting the financial interests of the
EU or Euratom (including checks, reviews, audits and investigations; see Article 17).

The persons whose personal data are processed have the right to access and correct their own personal
data. For this purpose, they must send any queries about the processing of their personal data to the
data controller, via the contact point indicated in the privacy statement(s) on the Commission websites.

They also have the right to have recourse at any time to the European Data Protection Supervisor
(EDPS).

23.2 Processing of personal data by the beneficiaries

The beneficiaries must process personal data under the Agreement in compliance with applicable EU
and national law on data protection (including authorisations or notification requirements).

11 Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December 2000 on the protection
of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free
movement of such data (OJ L 8, 12.01.2001, p. 1).
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The beneficiaries may grant their personnel access only to data that is strictly necessary for
implementing, managing and monitoring the Agreement.

The beneficiaries must inform the personnel whose personal data are collected and processed by the
Commission. For this purpose, they must provide them with the privacy statement(s) (see above),
before transmitting their data to the Commission.

23.3 Consequences of non-compliance

If a beneficiary breaches any of its obligations under Article 23.2, the Commission may apply any of
the measures described in Chapter 6.

ARTICLE 24 — ASSIGNMENTS OF CLAIMS FOR PAYMENT AGAINST THE
COMMISSION

The beneficiaries may not assign any of their claims for payment against the Commission to any
third party, except if approved by the Commission on the basis of a reasoned, written request by the
coordinator (on behalf of the beneficiary concerned).

If the Commission has not accepted the assignment or the terms of it are not observed, the assignment
will have no effect on it.

In no circumstances will an assignment release the beneficiaries from their obligations towards the
Commission.

CHAPTER 5   DIVISION OF BENEFICIARIES’ ROLES AND RESPONSIBILITIES

ARTICLE 25 — DIVISION OF BENEFICIARIES’ ROLES AND RESPONSIBILITIES

25.1 Roles and responsibilities towards the Commission

The beneficiaries have full responsibility for implementing the action and complying with the
Agreement.

The beneficiaries are jointly and severally liable for the technical implementation of the action as
described in Annex 1. If a beneficiary fails to implement its part of the action, the other beneficiaries
become responsible for implementing this part (without being entitled to any additional EU funding
for doing so), unless the Commission expressly relieves them of this obligation.

The financial responsibility of each beneficiary is governed by Articles 28, 29 and 30.

25.2 Internal division of roles and responsibilities

The internal roles and responsibilities of the beneficiaries are divided as follows:

(a) Each beneficiary must:

(i) keep information stored in the Participant Portal Beneficiary Register (via the electronic
exchange system) up to date (see Article 12);
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(ii) inform the coordinator immediately of any events or circumstances likely to affect
significantly or delay the implementation of the action (see Article 12);

(iii) submit to the coordinator in good time:

- individual financial statement(s) for itself and, if required, certificates on the
financial statement(s) (see Article 15);

- the data needed to draw up the technical report(s) (see Article 15);

- any other documents or information required by the Commission under the
Agreement, unless the Agreement requires the beneficiary to submit this
information directly.

(b) The coordinator must:

(i) monitor that the action is implemented properly (see Article 7);

(ii) act as the intermediary for all communications between the beneficiaries and the
Commission (in particular, providing the Commission with the information described in
Article 12), unless the Agreement specifies otherwise;

(iii) provide a pre-financing guarantee if requested by the Commission (see Article 16.2);

(iv) request and review any documents or information required by the Commission and verify
their completeness and correctness before passing them on to the Commission;

(v) submit the deliverables and report(s) to the Commission (see Articles 14 and 15);

(vi) ensure that all payments are made to the other beneficiaries without unjustified delay (see
Article 16);

The coordinator may not subcontract the above-mentioned tasks.

25.3 Internal arrangements between beneficiaries — Consortium agreement

The beneficiaries must have internal arrangements regarding their operation and co-ordination to
ensure that the action is implemented properly. These internal arrangements must be set out in a written
‘consortium agreement’ between the beneficiaries, which may cover:

- internal organisation of the consortium;

- management of access to the electronic exchange system;

- distribution of EU funding;

- additional rules on rights and obligations related to pre-existing rights and results (see
Article 19);

- settlement of internal disputes;
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- liability, indemnification and confidentiality arrangements between the beneficiaries.

The consortium agreement must not contain any provision contrary to the Agreement.

CHAPTER 6   REJECTION OF COSTS — REDUCTION OF THE GRANT — RECOVERY
— PENALTIES — DAMAGES — SUSPENSION — TERMINATION —
FORCE MAJEURE

SECTION 1   REJECTION OF COSTS — REDUCTION OF THE GRANT — RECOVERY
— PENALTIES

ARTICLE 26 — REJECTION OF INELIGIBLE COSTS

26.1 Conditions

The Commission will — at the payment of the balance or afterwards — reject any costs which
are ineligible (see Article 6), in particular following checks, reviews, audits or investigations (see
Article 17).

The rejection may also be based on the extension of findings from other grants to this grant (see
Article 17.5.2).

26.2 Ineligible costs to be rejected — Calculation — Procedure

Ineligible costs will be rejected in full.

If the rejection of costs does not lead to a recovery (see Article 28), the Commission will formally
notify the coordinator or beneficiary concerned of the rejection of costs, the amounts and the reasons
why (if applicable, together with the notification of amounts due; see Article 16.5). The coordinator
or beneficiary concerned may — within 30 days of receiving notification — formally notify the
Commission of its disagreement and the reasons why.

If the rejection of costs leads to a recovery, the Commission will follow the contradictory procedure
with pre-information letter set out in Article 28.

26.3 Effects

If the Commission rejects costs at the payment of the balance, it will deduct them from the total
eligible costs declared, for the action, in the final summary financial statement (see Article 15.3 and
15.4). It will then calculate payment of the balance as set out in Article 16.3 or 16.4.

If the Commission rejects costs after the payment of the balance, it will deduct the amount rejected
from the total eligible costs declared, by the beneficiary, in the final summary financial statement. It
will then calculate the revised final grant amount as set out in Article 5.4. If the revised final grant
amount is lower than the final grant amount, the Commission will recover the difference (see Article
28).

ARTICLE 27 — REDUCTION OF THE GRANT
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27.1 Conditions

The Commission may — at the payment of the balance or afterwards — reduce the grant, if:

(a) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed:

(i) substantial errors, irregularities or fraud or

(ii) serious breach of obligations under the Agreement or during the award procedure
(including improper implementation of the action, submission of false information,
failure to provide required information, breach of ethical principles) or

(b) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed — in other EU or Euratom grants awarded to it under similar conditions —
systemic or recurrent errors, irregularities, fraud or serious breach of obligations that have a
material impact on this grant (extension of findings from other grants to this grant; see
Article 17.5.2).

27.2 Amount to be reduced — Calculation — Procedure

The amount of the reduction will be proportionate to the seriousness of the errors, irregularities or
fraud or breach of obligations.

Before reduction of the grant, the Commission will formally notify a ‘pre-information letter’ to the
coordinator or beneficiary concerned:

- informing it of its intention to reduce the grant, the amount it intends to reduce and the reasons
why and

- inviting it to submit observations within 30 days of receiving notification

If the Commission does not receive any observations or decides to pursue reduction despite the
observations it has received, it will formally notify confirmation of the reduction (if applicable,
together with the notification of amounts due; see Article 16).

27.3 Effects

If the Commission reduces the grant at the time of the payment of the balance, it will calculate the
reduced grant amount for the action and then determine the amount due as payment of the balance
(see Articles 5.3.4 and 16.4).

If the Commission reduces the grant after the payment of the balance, it will calculate the revised
final grant amount for the action or for the beneficiary concerned (see Article 5.4). If the revised final
grant amount is lower than the final grant amount, the Commission will recover the difference (see
Article 28).

ARTICLE 28 — RECOVERY OF UNDUE AMOUNTS

28.1 Amount to be recovered — Calculation — Procedure
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The Commission will — at the payment of the balance or afterwards — claim back amount that
was paid but is not due under the Agreement.

The coordinator is fully liable for repaying debts of the consortium (under the Agreement), even if it
has not been the final recipient of those amounts.

In addition, the beneficiaries (including the coordinator) are jointly and severally liable for repaying
any debts under the Agreement (including late-payment interest) — up to the maximum EU
contribution indicated, for each beneficiary, in the estimated budget (as last amended; see Annex 2).

28.1.1 Recovery at payment of the balance

If the payment of the balance takes the form of a recovery (see Article 16.4), the Commission will
formally notify a ‘pre-information letter’ to the coordinator:

- informing it of its intention to recover, the amount due as the balance and the reasons why and

- inviting the coordinator to submit observations within 30 days of receiving notification.

If no observations are submitted or the Commission decides to pursue recovery despite the
observations it has received, it will confirm the amount to be recovered and formally notify to the
coordinator a debit note with the terms and the date for payment (together with the notification of
amounts due; see Article 16.5).

If payment is not made by the date specified in the debit note, the Commission will recover the
amount:

(a) by ‘offsetting’ it — without the coordinator’s consent — against any amounts owed to the
coordinator by the Commission or an executive agency (from the EU or Euratom budget).

In exceptional circumstances, to safeguard the EU’s financial interests, the Commission may
offset before the payment date specified in the debit note;

(b) not applicable;

(c) by holding the other beneficiaries jointly and severally liable — up to the maximum EU
contribution indicated, for each beneficiary, in the estimated budget (as last amended; see
Annex 2)

(d) by taking legal action (see Article 41) or by adopting an enforceable decision under
Article 299 of the Treaty on the Functioning of the EU (TFEU) and Article 79(2) of the
Financial Regulation No 966/2012.

If payment is not made by the date in the debit note, the amount to be recovered (see above) will be
increased by late-payment interest at the rate set out in Article 16.11, from the day following the
payment date in the debit note, up to and including the date the Commission receives full payment
of the amount.

Partial payments will be first credited against expenses, charges and late-payment interest and then
against the principal.
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Bank charges incurred in the recovery process will be borne by the beneficiary, unless
Directive 2007/64/EC applies.

28.1.2 Recovery of amounts after payment of the balance

If — after the payment of the balance — the Commission revised the final grant amount for the
action or for the beneficiary concerned (see Article 5.4), due to a rejection of costs or reduction of
the grant, and the revised final grant amount is lower than the final grant amount (see Article 5.3),
the Commission will:

- if the rejection or reduction does not concern a specific beneficiary: claim back the difference
from the coordinator (even if it has not been the final recipient of the amount in question)

or

- otherwise: claim back the difference from the beneficiary concerned.

The Commission will formally notify a pre-information letter to the coordinator or beneficiary
concerned:

- informing it of its intention to recover, the amount to be repaid and the reasons why and

- inviting it to submit observations within 30 days of receiving notification.

If no observations are submitted or the Commission decides to pursue recovery despite the
observations it has received, it will confirm the amount to be recovered and formally notify to the
coordinator or beneficiary concerned a debit note. This note will also specify the terms and the date
for payment.

If payment is not made by the date specified in the debit note, the Commission will recover the
amount:

(a) by ‘offsetting’ it — without the coordinator's or beneficiary’s consent — against any amounts
owed to the coordinator or beneficiary concerned by the Commission or an executive agency
(from the EU or Euratom budget).

In exceptional circumstances, to safeguard the EU’s financial interests, the Commission may
offset before the payment date specified in the debit note;

(b) by holding the other beneficiaries jointly and severally liable, up to the maximum EU
contribution indicated, for each beneficiary, in the estimated budget (as last amended; see
Annex 2);

(c) by taking legal action (see Article 41) or by adopting an enforceable decision under
Article 299 of the Treaty on the Functioning of the EU (TFEU) and Article 79(2) of the
Financial Regulation No 966/2012.

If payment is not made by the date in the debit note, the amount to be recovered (see above) will be
increased by late-payment interest at the rate set out in Article 16.11, from the day following the
date for payment in the debit note, up to and including the date the Commission receives full payment
of the amount.
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Partial payments will be first credited against expenses, charges and late-payment interest and then
against the principal.

Bank charges incurred in the recovery process will be borne by the beneficiary, unless
Directive 2007/64/EC applies.

ARTICLE 29 — ADMINISTRATIVE SANCTIONS

In addition to contractual measures, the Commission may also adopt administrative sanctions under
Articles 106 and 131(4) of the Financial Regulation No 966/2012 (i.e. exclusion from future
procurement contracts, grants and expert contracts and/or financial penalties).

SECTION 2   LIABILITY FOR DAMAGES

ARTICLE 30 — LIABILITY FOR DAMAGES

30.1 Liability of the Commission

The Commission cannot be held liable for any damage caused to the beneficiaries or to third parties
as a consequence of implementing the Agreement, including for gross negligence.

The Commission cannot be held liable for any damage caused by any of the beneficiaries or third
parties involved in the action, as a consequence on implementing the Agreement.

30.2 Liability of the beneficiaries

Except in case of force majeure (see Article 35), the beneficiaries must compensate the Commission
for any damage it sustains as a result of the implementation of the action or because the action was
not implemented in full compliance with the Agreement.

SECTION 3   SUSPENSION AND TERMINATION

ARTICLE 31 — SUSPENSION OF PAYMENT DEADLINE

31.1 Conditions

The Commission may — at any moment — suspend the payment deadline (see Article 16.2 to 16.4)
if a request for payment (see Article 15) cannot be approved because:

(a) it does not comply with the provisions of the Agreement (see Article 15);

(b) the technical or financial report(s) have not been submitted or are not complete or additional
information is needed, or

(c) there is doubt about the eligibility of the costs declared in the financial statements and additional
checks, reviews, audits or investigations are necessary.

31.2 Procedure
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The Commission will formally notify the coordinator of the suspension and the reasons why.

The suspension will take effect the day notification is sent by the Commission (see Article 36).

If the conditions for suspending the payment deadline are no longer met, the suspension will be lifted
— and the remaining period will resume.

If the suspension exceeds two months, the coordinator may request the Commission if the suspension
will continue.

If the payment deadline has been suspended due to the non-compliance of the technical or financial
report(s) (see Article 15) and the revised report or statement is not submitted or was submitted but is
also rejected, the Commission may also terminate the Agreement or the participation of the beneficiary
(see Article 34.3.1(i)).

ARTICLE 32 — SUSPENSION OF PAYMENTS

32.1 Conditions

The Commission may — at any moment — suspend payments, in whole or in part for one or more
beneficiaries, if:

(a) a beneficiary (or a natural person who has the power to represent or take decision on its behalf)
has committed or is suspected of having committed:

(i) substantial errors, irregularities or fraud or

(ii) serious breach of obligations under this Agreement or during the award procedure
(including improper implementation of the action, submission of false information,
failure to provide required information, breach of ethical principles), or

(b) a beneficiary (or a natural person who has the power to represent or take decision on its behalf)
has committed — in other EU or Euratom grants awarded to it under similar conditions —
systemic or recurrent errors, irregularities, fraud or serious breach of obligations that have a
material impact on this grant (extension of findings from other grants to this grant; see
Article 17.5.2).

If payments are suspended for one or more beneficiaries, the Commission will make partial payment(s)
for the part(s) not suspended. If suspension concerns the payment of the balance, the payment (or
recovery) of the amount(s) concerned after suspension is lifted will be considered to be the payment
that closes the action.

32.2 Procedure

Before suspending payments, the Commission will formally notify the coordinator or beneficiary
concerned:

- informing it of its intention to suspend payments and the reasons why and

- inviting it to submit observations within 30 days of receiving notification.
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If the Commission does not receive observations or decides to pursue the procedure despite the
observations it has received, it will formally notify confirmation of the suspension. Otherwise, it will
formally notify that the suspension procedure is not continued.

The suspension will take effect the day the confirmation notification is sent by the Commission.

If the conditions for resuming payments are met, the suspension will be lifted. The Commission will
formally notify the coordinator or beneficiary concerned.

The beneficiaries may suspend implementation of the action (see Article 33.1) or terminate the
Agreement or the participation of the beneficiary concerned (see Article 34.1 and 34.2).

ARTICLE 33 — SUSPENSION OF THE ACTION IMPLEMENTATION

33.1 Suspension of the action implementation, by the beneficiaries

33.1.1 Conditions

The beneficiaries may suspend implementation of the action or any part of it, if exceptional
circumstances — in particular force majeure (see Article 35) — make implementation impossible or
excessively difficult.

33.1.2 Procedure

The coordinator must immediately formally notify to the Commission the suspension (see Article 36),
stating:

- the reasons why and

- the expected date of resumption.

The suspension will take effect the day this notification is received by the Commission.

Once circumstances allow for implementation to resume, the coordinator must immediately formally
notify the Commission and request an amendment of the Agreement to set the date on which the
action will be resumed, extend the duration of the action and make other changes necessary to adapt
the action to the new situation (see Article 39) — unless the Agreement or the participation of a
beneficiary has been terminated (see Article 34).

The suspension will be lifted with effect from the resumption date set out in the amendment. This
date may be before the date on which the amendment enters into force.

Costs incurred during suspension of the action implementation are not eligible (see Article 6).

33.2 Suspension of the action implementation, by the Commission

33.2.1 Conditions

The Commission may suspend implementation of the action or any part of it, if:
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(a) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed or is suspected of having committed:

(i) substantial errors, irregularities or fraud or

(ii) serious breach of obligations under this Agreement or during the award procedure
(including improper implementation of the action, submission of false declaration,
failure to provide required information, breach of ethical principles) or

(b) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed — in other EU or Euratom grants awarded to it under similar conditions —
systemic or recurrent errors, irregularities, fraud or serious breach of obligations that have a
material impact on this grant (extension of findings from other grants to this grant; see
Article 17.5.2).

33.2.2 Procedure

Before suspending implementation of the action, the Commission will formally notify the coordinator
or beneficiary concerned:

- informing it of its intention to suspend the implementation and the reasons why and

- inviting it to submit observations within 30 days of receiving notification.

If the Commission does not receive observations or decides to pursue the procedure despite the
observations it has received, it will formally notify confirmation of the suspension. Otherwise, it will
formally notify that the procedure is not continued.

The suspension will take effect five days after confirmation notification is received (or on a later date
specified in the notification).

It will be lifted if the conditions for resuming implementation of the action are met.

The coordinator or beneficiary concerned will be formally notified of the lifting and the Agreement
will be amended to set the date on which the action will be resumed, extend the duration of the action
and make other changes necessary to adapt the action to the new situation (see Article 39) — unless
the Agreement has already been terminated (see Article 34).

The suspension will be lifted with effect from the resumption date set out in the amendment. This date
may be before the date on which the amendment enters into force.

Costs incurred during suspension are not eligible (see Article 6).

The beneficiaries may not claim damages due to suspension by the Commission (see Article 30).

Suspension of the action implementation does not affect the Commission's right to terminate the
Agreement or participation of a beneficiary (see Article 34), reduce the grant or recover amounts
unduly paid (see Articles 27 and 28).

ARTICLE 34 — TERMINATION OF THE AGREEMENT OR OF THE PARTICIPATION
OF ONE OR MORE BENEFICIARIES
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34.1 Termination of the Agreement by the beneficiaries

34.1.1 Conditions and procedure

The beneficiaries may terminate the Agreement.

The coordinator must formally notify termination to the Commission (see Article 36), stating:

- the reasons why and

- the date the termination will take effect. This date must be after the notification.

If no reasons are given or if the Commission considers the reasons do not justify termination, the
Agreement will be considered to have been ‘terminated improperly’.

The termination will take effect on the day specified in the notification.

34.1.2 Effects

The coordinator must — within 60 days from when termination takes effect — submit the final report
(see Article 15.4).

If the Commission does not receive the report(s) within the deadline (see above), no costs will be
taken into account.

The Commission will calculate the final grant amount (see Article 5.3) and the balance (see
Article 16.4) on the basis of the report(s) submitted. Only costs incurred until termination are eligible
(see Article 6). Costs relating to contracts due for execution only after termination are not eligible.

Improper termination may lead to a reduction of the grant (see Article 27).

After termination, the beneficiaries’ obligations (in particular, Articles 15, 17, 18, 19, 21, 22, 24, 26,
27 and 28) continue to apply.

34.2 Termination of the participation of one or more beneficiaries, by the beneficiaries

34.2.1 Conditions and procedure

The participation of one or more beneficiaries may be terminated by the coordinator, on request of
the beneficiary concerned or on behalf of the other beneficiaries.

The coordinator must formally notify termination to the Commission (see Article 36) and inform the
beneficiary concerned.

If the coordinator’s participation is terminated without its agreement, the formal notification must be
done by another beneficiary (acting on behalf of the other beneficiaries).

The notification must include:

- the reasons why;

Associated with document Ref. Ares(2017)5664210 - 20/11/2017



Grant Agreement number: 776834 — PIE4shelters — REC-VAW-AG-2016/REC-VAW-AG-2016-01

JUST/REC MGA — Multi: v2.0

46

- the opinion of the beneficiary concerned (or proof that this opinion has been requested in
writing);

- the date the termination takes effect. This date must be after the notification, and

- a request for amendment (see Article 39), with a proposal for reallocation of the tasks and the
estimated budget of the beneficiary concerned (see Annexes 1 and 2) and, if necessary, the
addition of one or more new beneficiaries (see Article 40). If termination takes effect after the
period set out in Article 3, no request for amendment must be included, unless the beneficiary
concerned is the coordinator. In this case, the request for amendment must propose a new
coordinator.

If this information is not given or if the Commission considers that the reasons do not justify
termination, the participation will be considered to have been terminated improperly.

The termination will take effect on the day specified in the notification.

34.2.2 Effects

The beneficiary concerned must submit to the coordinator:

(i) a technical report and

(ii) a financial statement covering the period to the date when termination takes effect.

This information must be included by the coordinator in the final report (see Article 15.4).

If the request for amendment is rejected by the Commission (because it calls into question the decision
awarding the grant or breaches the principle of equal treatment of applicants), the Agreement may be
terminated according to Article 34.3.1(c).

If the request for amendment is accepted by the Commission, the Agreement is amended to introduce
the necessary changes (see Article 39).

Improper termination may lead to a reduction of the grant (see Article 27) or termination of the
Agreement (see Article 34).

After termination, the concerned beneficiary’s obligations (in particular Articles 15, 17, 18, 19, 21,
22, 24, 26, 27 and 28) continue to apply.

34.3 Termination of the Agreement or of the participation of one or more beneficiaries, by the
Commission

34.3.1 Conditions

The Commission may terminate the Agreement or the participation of one or more beneficiaries, if:

(a) one or more beneficiaries do not accede to the Agreement (see Article 40);

(b) a change to their legal, financial, technical, organisational or ownership situation is likely to
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substantially affect or delay the implementation of the action or calls into question the decision
to award the grant;

(c) following termination of participation for one or more beneficiaries (see above), the necessary
changes to the Agreement would call into question the decision awarding the grant or breach
the principle of equal treatment of applicants (see Article 39);

(d) implementation of the action is prevented by force majeure (see Article 35) or suspended by
the coordinator (see Article 33.1) and either:

(i) resumption is impossible, or

(ii) the necessary changes to the Agreement would call into question the decision awarding
the grant or breach the principle of equal treatment of applicants;

(e) a beneficiary is declared bankrupt, being wound up, having its affairs administered by the
courts, has entered into an arrangement with creditors, has suspended business activities, or is
subject to any other similar proceedings or procedures under national law;

(f) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has been found guilty of professional misconduct, proven by any means;

(g) a beneficiary does not comply with the applicable national law on taxes and social security;

(h) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed fraud, corruption, or is involved in a criminal organisation, money laundering
or any other illegal activity;

(i) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed:

(i) substantial errors, irregularities or fraud or

(ii) serious breach of obligations under the Agreement or during the award procedure
(including improper implementation of the action, submission of false information, failure
to provide required information, breach of ethical principles);

(j) a beneficiary (or a natural person who has the power to represent or take decisions on its behalf)
has committed — in other EU or Euratom grants awarded to it under similar conditions —
systemic or recurrent errors, irregularities, fraud or serious breach of obligations that have a
material impact on this grant (extension of findings from other grants to this grant; see
Article 17.5.2);

(k) not applicable.

34.3.2 Procedure

Before terminating the Agreement or participation of one or more beneficiaries, the Commission will
formally notify the coordinator or beneficiary conerned:

- informing it of its intention to terminate and the reasons why and
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- inviting it, within 30 days of receiving notification, to submit observations and — in case of
Point (i.ii) above — to inform the Commission of the measures to ensure compliance with the
obligations under the Agreement.

If the Commission does not receive observations or decides to pursue the procedure despite the
observations it has received, it will formally notify to the coordinator or beneficiary concerned
confirmation of the termination and the date it will take effect. Otherwise, it will formally notify that
the procedure is not continued.

The termination will take effect:

- for terminations under Points (b), (c), (e), (g), (i.ii) and (k) above: on the day specified in the
notification of confirmation (see above);

- for terminations under Points (a), (d), (f), (h), (i.i) and (j) above: on the day after the notification
of the confirmation is received.

34.3.3 Effects

(a) for termination of the Agreement:

The coordinator must — within 60 days from when termination takes effect — submit a final
report (see Article 15.4).

If the Agreement is terminated for breach of the obligation to submit report(s) (see Articles 15.8
and 34.3.1(i)), the coordinator may not submit any report(s) after termination.

If the Commission does not receive the report(s) within the deadline (see above), no costs will
be taken into account.

The Commission will calculate the final grant amount (see Article 5.3) and the balance (see
Article 16.4) on the basis of the report(s) submitted. Only costs incurred until termination
takes effect are eligible (see Article 6). Costs relating to contracts due for execution only after
termination are not eligible.

This does not affect the Commission’s right to reduce the grant (see Article 27) or to impose
administrative sanctions (Article 29).

The beneficiaries may not claim damages due to termination by the Commission (see
Article 30).

After termination, the beneficiaries’ obligations (in particular Articles 15, 17, 18, 19, 21, 22,
24, 26, 27 and 28) continue to apply.

(b) for termination of the participation of one or more beneficiaries:

The coordinator must — within 60 days from when termination takes effect — submit a request
for amendment (see Article 39), with a proposal for reallocation of the tasks and estimated
budget of the beneficiary concerned (see Annexes 1 and 2) and, if necessary, the addition of
one or more new beneficiaries (see Article 40). If termination is notified after the period set out
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in Article 3, no request for amendment must be submitted unless the beneficiary concerned is
the coordinator. In this case the request for amendment must propose a new coordinator.

The beneficiary concerned must submit to the coordinator:

(i) a technical report and

(ii) a financial statement covering the period to the date when termination takes effect.

This information must be included by the coordinator in the final report (see Article 15.4).

If the request for amendment is rejected by the Commission (because it calls into question the decision
awarding the grant or breaches the principle of equal treatment of applicants), the Agreement may be
terminated according to Article 34.3.1(c).

If the request for amendment is accepted by the Commission, the Agreement is amended to introduce
the necessary changes (see Article 39).

After termination, the concerned beneficiary’s obligations (in particular Articles 15, 17, 18, 19, 21,
22, 24, 26, 27 and 28) continue to apply.

SECTION 4   FORCE MAJEURE

ARTICLE 35 — FORCE MAJEURE

‘Force majeure’ means any situation or event that:

- prevents either party from fulfilling their obligations under the Agreement,

- was unforeseeable, exceptional situation and beyond the parties’ control,

- was not due to error or negligence on their part (or on the part of third parties involved in the
action), and

- proves to be inevitable in spite of exercising all due diligence.

The following cannot be invoked as force majeure:

- any default of a service, defect in equipment or material or delays in making them available,
unless they stem directly from a relevant case of force majeure,

- labour disputes or strikes, or

- financial difficulties.

Any situation constituting force majeure must be formally notified to the other party without delay,
stating the nature, likely duration and foreseeable effects.

The parties must immediately take all the necessary steps to limit any damage due to force majeure
and do their best to resume implementation of the action as soon as possible.
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The party prevented by force majeure from fulfilling its obligations under the Agreement cannot be
considered in breach of them.

CHAPTER 7   FINAL PROVISIONS

ARTICLE 36 — COMMUNICATION BETWEEN THE PARTIES

36.1 Form and means of communication

Communication under the Agreement (information, requests, submissions, ‘formal notifications’, etc.)
must:

- be made in writing and

- bear the number of the Agreement.

Until the payment of the balance: all communication must be made through the electronic exchange
system and using the forms and templates provided there.

After the payment of the balance: formal notifications must be made by registered post with proof
of delivery (‘formal notification on paper’).

Communications in the electronic exchange system must be made by persons authorised according to
the Participant Portal terms & conditions. For naming the authorised persons, each beneficiary must
have designated — before the signature of this Agreement — a ‘legal entity appointed representative
(LEAR)’. The role and tasks of the LEAR are stipulated in his/her appointment letter (see Participant
Portal terms & conditions).

If the electronic exchange system is temporarily unavailable, instructions will be given on the
Commission websites.

36.2 Date of communication

Communications are considered to have been made when they are sent by the sending party (i.e. on
the date and time they are sent through the electronic exchange system).

Formal notifications through the electronic exchange system are considered to have been made when
they are received by the receiving party (i.e. on the date and time of acceptance by the receiving party,
as indicated by the time stamp). A formal notification that has not been accepted within 10 days after
sending is considered to have been accepted.

Formal notifications on paper sent by registered post with proof of delivery (only after the payment
of the balance) are considered to have been made on either:

- the delivery date registered by the postal service or

- the deadline for collection at the post office.
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If the electronic exchange system is temporarily unavailable, the sending party cannot be considered
in breach of its obligation to send a communication within a specified deadline.

36.3 Addresses for communication

The electronic exchange system must be accessed via the following URL:

https://ec.europa.eu/research/participants/portal/desktop/en/projects/

The Commission will formally notify the coordinator and beneficiaries in advance any changes to
this URL.

Formal notifications on paper (only after the payment of the balance) addressed to the Commission
must be sent to the following address:

European Commission
Directorate General Justice and Consumers
Programme and financial management (MO59 4/021)
B-1049 Brussels
BELGIUM

Formal notifications on paper (only after the payment of the balance) addressed to the beneficiaries
must be sent to their legal address as specified in the Participant Portal Beneficiary Register.

ARTICLE 37 — INTERPRETATION OF THE AGREEMENT

37.1 Precedence of the Terms and Conditions over the Annexes

The provisions in the Terms and Conditions of the Agreement take precedence over its Annexes.

Annex 2 takes precedence over Annex 1.

37.2 Privileges and immunities

Not applicable

ARTICLE 38 — CALCULATION OF PERIODS, DATES AND DEADLINES

In accordance with Regulation No 1182/7112, periods expressed in days, months or years are calculated
from the moment the triggering event occurs.

The day during which that event occurs is not considered as falling within the period.

ARTICLE 39 — AMENDMENTS TO THE AGREEMENT

39.1 Conditions

12 Regulation (EEC, Euratom) No 1182/71 of the Council of 3 June 1971 determining the rules applicable to periods,
dates and time-limits (OJ L 124, 8/6/1971, p. 1).
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The Agreement may be amended, unless the amendment entails changes to the Agreement which
would call into question the decision awarding the grant or breach the principle of equal treatment
of applicants.

Amendments may be requested by any of the parties.

39.2 Procedure

The party requesting an amendment must submit a request for amendment signed in the electronic
exchange system (see Article 36).

The coordinator submits and receives requests for amendment on behalf of the beneficiaries (see
Annex 3).

If a change of coordinator is requested without its agreement, the submission must be done by another
beneficiary (acting on behalf of the other beneficiaries).

The request for amendment must include:

- the reasons why;

- the appropriate supporting documents, and

- for a change of coordinator without its agreement: the opinion of the coordinator (or proof that
this opinion has been requested in writing).

The Commission may request additional information.

If the party receiving the request agrees, it must sign the amendment in the electronic exchange system
within 45 days of receiving notification (or any additional information the Commission has requested).
If it does not agree, it must formally notify its disagreement within the same deadline. The deadline
may be extended, if necessary for the assessment of the request. If no notification is received within
the deadline, the request is considered to have been rejected.

An amendment enters into force on the day of the signature of the receiving party.

An amendment takes effect on the date agreed by the parties or, in the absence of such an agreement,
on the date on which the amendment enters into force.

ARTICLE 40 — ACCESSION TO THE AGREEMENT

40.1 Accession of the beneficiaries mentioned in the Preamble

The other beneficiaries must accede to the Agreement by signing the Accession Form (see Annex 3) in
the electronic exchange system (see Article 36) within 30 days after its entry into force (see Article 42).

They will assume the rights and obligations under the Agreement with effect from the date of its entry
into force (see Article 42).

If a beneficiary does not accede to the Agreement within the above deadline, the coordinator must
— within 30 days — request an amendment to make any changes necessary to ensure proper
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implementation of the action. This does not affect the Commission's right to terminate the Agreement
(see Article 34).

40.2 Addition of new beneficiaries

In justified cases, the beneficiaries may request the addition of a new beneficiary.

For this purpose, the coordinator must submit a request for amendment in accordance with Article 39.
It must include an Accession Form (see Annex 3) signed by the new beneficiary in the electronic
exchange system (see Article 36).

New beneficiaries must assume the rights and obligations under the Agreement with effect from the
date of their accession specified in the Accession Form (see Annex 3).

ARTICLE 41 — APPLICABLE LAW AND SETTLEMENT OF DISPUTES

41.1 Applicable law

The Agreement is governed by the applicable EU law, supplemented if necessary by the law of
Belgium.

41.2 Dispute settlement

If a dispute concerning the interpretation, application or validity of the Agreement cannot be settled
amicably, the General Court — or, on appeal, the Court of Justice of the European Union — has sole
jurisdiction. Such actions must be brought under Article 272 of the Treaty on the Functioning of the
EU (TFEU).

If a dispute concerns administrative sanctions, offsetting or an enforceable decision under Article 299
TFEU (see Articles 28, 29 and 30), the beneficiaries must bring action before the General Court —
or, on appeal, the Court of Justice of the European Union — under Article 263 TFEU.
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ARTICLE 42 — ENTRY INTO FORCE OF THE AGREEMENT

The Agreement will enter into force on the day of signature by the Commission or the coordinator,
depending on which is later.

SIGNATURES

For the coordinator For the Commission

[--TGSMark#signature-945189341_75_210--] [--TGSMark#signature-service_75_210--]
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Project Number 1 776834 Project Acronym 2 PIE4shelters

One form per project

General information

Project title 3 Making Shelters Psychologically- and Trauma-Informed

Starting date 4 01/01/2018

Duration in months 5 24

Call (part) identifier 6 REC-VAW-AG-2016-01

Topic
REC-RDAP-VICT-AG-2016
Action grants to promote the access to justice and support of victims of gender-based
violence and the treatment of perpetrators

Fixed EC Keywords

Free keywords homeless women, GBV, Psychologically Informed Environments (PIE), shelters, train
the trainers

Abstract 7

Project background and relevance
• Gender-based violence (GBV) is the main cause of homelessness amongst women. Homelessness is a significant risk
factor for experiencing GBV.
• PIE4shelters contributes to the protection and support of homeless women as a group particularly affected by GBV
and acts within a wider European context:
• 2017 is the year of focused actions against GBV, along with DG JUST’s commitment to combat GBV and
Commissioner Jourova’s statement emphasizing GBV as a cause and consequence of women’s homelessness.
Objectives
• Improve protection and support to homeless victims of GBV.
• Build the capacity of services to meet the needs of homeless victims of GBV.
• Support shelters to become Psychologically Informed Environments.
Activities
• Assessment of current provision in shelters working with homeless victims of GBV in 5 partner countries (HU, UK,
IE, IT, BE)
• Development of a European training framework on PIE for shelters
• Delivery of a range of training activities in partner countries
Results
• Shelters equipped to meet the needs of homeless victims of GBV
• Empowerment of homeless victims of GBV
• Improved quality of protection and support to homeless victims of GBV
• Increased awareness of the needs of homeless victims of GBV, and how to meet them, amongst service providers and
policy makers.
Outputs
• PIE for shelters training framework
• European Guide on PIE for shelters, translated into FR, EN,IT, HU
• 5 National “gap mapping” reports
• 5 National awareness raising events and 1 EU workshop
• 15 training events in 5 MS and 1 European train-the-trainer event
• 7 dissemination meetings with national and European-level policy makers
Beneficiaries
• Frontline and management staff (at least 244 participants in 15 services in 5 MS)
• 40 trainers trained to reach out to wider homeless and gender-based violence services in 5 MS
• Homeless sector across the EU (130 FEANTSA member organizations)
• Homeless victims of GBV.
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Project Number 1 776834 Project Acronym 2 PIE4shelters

List of Beneficiaries

No Name Short name Country
Project
entry
month8

Project
exit
month

1 BUDAPESTI MODSZERTANI SZOCIALIS
KOZPONT ES INTEZMENYEI BMSZKI Hungary 1 24

2

FEDERATION EUROPEENNE
D'ASSOCIATIONS NATIONALES
TRAVAILLANT AVEC LES SANS-ABRI
AISBL

FEANTSA Belgium 1 24

3 DEPAUL UK Depaul UK United Kingdom 1 24

4 COLLECTIF CONTRE LES VIOLENCES
FAMILIALES ET L EXCLUSION-LIEGE CVFE ASBL Belgium 1 24

5
FEDERAZIONE ITALIANA DEGLI
ORGANISMI PER LE PERSONE SENZA
DIMORA

fio.PSD Italy 1 24

6
SAFE IRELAND NATIONAL SOCIAL
CHANGE AGENCY COMPANY LIMITED
BY GUARANTEE

SAFE Ireland Ireland 1 24
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1.3.1. WT1 List of work packages

WP
Number9 WP Title Lead beneficiary10 Person-

months11
Start
month12

End
month13

WP1 Management and Coordination of
the Project 1 - BMSZKI 47.89 1 24

WP2 Assessment of service provision
gaps and training needs 6 - SAFE Ireland 2.66 1 6

WP3 Staff training and development of
training framework 3 - Depaul UK 8.79 6 21

WP4 Awareness raising and dissemination 2 - FEANTSA 19.53 1 24

Total 78.87
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1.3.2. WT2 list of deliverables

Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D1.1 Documentation
progress meeting 1 WP1 1 - BMSZKI Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

2

D1.2 Documentation
progress meeting 2 WP1 5 - fio.PSD Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

7

D1.3 Documentation
progress meeting 3 WP1 6 - SAFE Ireland Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

18

D1.4 Documentation
progress meeting 4 WP1 4 - CVFE ASBL Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

22

D1.5 Documentation skype
meeting 1 WP1 1 - BMSZKI Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

4

D1.6 Documentation skype
meeting 2 WP1 1 - BMSZKI Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

13

D1.7 Documentation skype
meeting 3 WP1 1 - BMSZKI Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

20

D1.8 Progress report WP1 1 - BMSZKI Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

13
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Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D2.1 Gap analysis report WP2 6 - SAFE Ireland Report Public 6

D2.2 Assessment short report
Ireland WP2 6 - SAFE Ireland Report Public 6

D2.3 Assessment short report
Belgium WP2 4 - CVFE ASBL Report Public 6

D2.4 Assessment short report
Hungary WP2 1 - BMSZKI Report Public 6

D2.5 Assessment short report
UK WP2 3 - Depaul UK Report Public 6

D2.6 Assessment short report
Italy WP2 5 - fio.PSD Report Public 6

D2.7
Assessment
questionnaire staff
interviews

WP2 6 - SAFE Ireland Report Public 3

D2.8
Assessment
questionnaire service
users

WP2 6 - SAFE Ireland Report Public 3

D2.9 Guideline for
assessment focus group WP2 6 - SAFE Ireland Report Public 3

D2.10
Self-completion
questionnaire for
service users

WP2 6 - SAFE Ireland Report Public 3

D3.1
Completed European
Training Framework on
PIE

WP3 3 - Depaul UK Report Public 18

D3.2 European train-the-
trainer (2-days) WP3 3 - Depaul UK Report Public 10

D3.3 Local train-the-trainer
Belgium WP3 4 - CVFE ASBL Report Public 11

D3.4 Local train-the-trainer
Hungary WP3 1 - BMSZKI Report Public 11

D3.5 Local train-the-trainer
Ireland WP3 6 - SAFE Ireland Report Public 11

D3.6 Local train-the-trainer
Italy WP3 5 - fio.PSD Report Public 11

D3.7 Local train-the-trainer
UK WP3 3 - Depaul UK Report Public 11

D3.8 Local frontline staff
training Hungary WP3 1 - BMSZKI Report Public 12

D3.9 Local management staff
training Hungary WP3 1 - BMSZKI Report Public 12

D3.10 Local frontline staff
training Belgium WP3 4 - CVFE ASBL Report Public 12
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Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D3.11 Local management staff
training Belgium WP3 4 - CVFE ASBL Report Public 12

D3.12 Local frontline staff
training Italy WP3 5 - fio.PSD Report Public 12

D3.13 Local management staff
training Italy WP3 5 - fio.PSD Report Public 12

D3.14 Local frontline staff
training Ireland WP3 6 - SAFE Ireland Report Public 12

D3.15 Local management staff
training Ireland WP3 6 - SAFE Ireland Report Public 12

D3.16 Local frontline staff
training UK WP3 3 - Depaul UK Report Public 12

D3.17 Local management staff
training UK WP3 3 - Depaul UK Report Public 12

D3.18 Internal training event
Belgium WP3 4 - CVFE ASBL Report Public 15

D3.19 Internal training event
Hungary WP3 1 - BMSZKI Report Public 15

D3.20 Internal training event
Ireland WP3 6 - SAFE Ireland Report Public 15

D3.21 Internal training event
Italy WP3 5 - fio.PSD Report Public 15

D3.22 Internal training event
UK WP3 3 - Depaul UK Report Public 15

D3.23 Valorization short
summary Belgium WP3 4 - CVFE ASBL Report Public 17

D3.24 Valorization short
summary Hungary WP3 1 - BMSZKI Report Public 17

D3.25 Valorization short
summary Italy WP3 5 - fio.PSD Report Public 17

D3.26 Valorization short
summary Ireland WP3 6 - SAFE Ireland Report Public 17

D3.27 Valorization short
summary UK WP3 3 - Depaul UK Report Public 17

D3.28
Documentation
expertise sharing
workshop

WP3 3 - Depaul UK Report

Confidential,
only for members
of the consortium
(including the
Commission
Services)

7

D3.29 Log technical support
expert WP3 3 - Depaul UK Report Public 21
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Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D4.1 Project website WP4 2 - FEANTSA
Websites,
patents
filling, etc.

Public 2

D4.2 Project flyer online
version WP4 2 - FEANTSA

Websites,
patents
filling, etc.

Public 4

D4.3 Project flyer print
version English WP4 2 - FEANTSA Demonstrator Public 5

D4.4 Project flyer print
version French WP4 4 - CVFE ASBL Demonstrator Public 5

D4.5 Project flyer print
version Hungarian WP4 1 - BMSZKI Demonstrator Public 5

D4.6 Project flyer print
version Italian WP4 5 - fio.PSD Demonstrator Public 5

D4.7

Country-specific
recommendations
to service providers
Belgium

WP4 4 - CVFE ASBL Report Public 19

D4.8 PIE4shelters Guide -
online version English WP4 2 - FEANTSA Report Public 20

D4.9 European PIE
workshop WP4 2 - FEANTSA Report Public 19

D4.10
National awareness
raising & dissemination
event Belgium

WP4 4 - CVFE ASBL Report Public 24

D4.11
Meeting with policy
makers (local level)
Belgium

WP4 4 - CVFE ASBL Report Public 24

D4.12 Article local press
Belgium WP4 4 - CVFE ASBL Report Public 23

D4.13 Article European level WP4 2 - FEANTSA Report Public 23

D4.14 PIE4shelters Guide -
print version English WP4 2 - FEANTSA Report Public 20

D4.15

Country-specific
recommendations
to service providers
Hungary

WP4 1 - BMSZKI Report Public 19

D4.16
Country-specific
recommendations to
service providers Italy

WP4 5 - fio.PSD Report Public 19

D4.17

Country-specific
recommendations
to service providers
Ireland

WP4 6 - SAFE Ireland Report Public 19
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Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D4.18
Country-specific
recommendations to
service providers UK

WP4 3 - Depaul UK Report Public 19

D4.19
National awareness
raising & dissemination
event Hungary

WP4 1 - BMSZKI Report Public 24

D4.20
National awareness
raising & dissemination
event Italy

WP4 5 - fio.PSD Report Public 24

D4.21
National awareness
raising & dissemination
event Ireland

WP4 6 - SAFE Ireland Report Public 24

D4.22
National awareness
raising & dissemination
event UK

WP4 3 - Depaul UK Report Public 24

D4.23
Meeting with policy
makers (local level)
Hungary

WP4 1 - BMSZKI Report Public 24

D4.24
Meeting with policy
makers (local level)
Italy

WP4 5 - fio.PSD Report Public 24

D4.25
Meeting with policy
makers (local level)
Ireland

WP4 6 - SAFE Ireland Report Public 24

D4.26 Meeting with policy
makers (local level) UK WP4 3 - Depaul UK Report Public 24

D4.27
Dissemination log EU-
level policy makers &
stakeholders

WP4 2 - FEANTSA Report Public 24

D4.28 PIE4shelters Guide -
print version Hungarian WP4 2 - FEANTSA Report Public 20

D4.29 PIE4shelters Guide -
print version French WP4 2 - FEANTSA Report Public 20

D4.30 PIE4shelters Guide -
print version Italian WP4 2 - FEANTSA Report Public 20

D4.31
PIE4shelters Guide
- online version
Hungarian

WP4 2 - FEANTSA Report Public 20

D4.32 PIE4shelters Guide -
online version Italian WP4 2 - FEANTSA Report Public 20

D4.33 PIE4shelters Guide -
online version French WP4 2 - FEANTSA Report Public 20

D4.34 Article local press
Hungary WP4 1 - BMSZKI Report Public 23
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Deliverable
Number14 Deliverable Title

WP
number9 Lead beneficiary Type15 Dissemination

level16

Due
Date (in
months)17

D4.35 Article local press
Ireland WP4 6 - SAFE Ireland Report Public 23

D4.36 Article local press Italy WP4 5 - fio.PSD Report Public 23

D4.37 Article local press UK WP4 3 - Depaul UK Report Public 23
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1.3.3. WT3 Work package descriptions

Work package number 9 WP1 Lead beneficiary 10 1 - BMSZKI

Work package title Management and Coordination of the Project

Start month 1 End month 24

Objectives

All activities of WP 1 will ensure the timely implementation of the project, accordingly to the project proposal, including
proper reporting, monitoring, evaluation, risk assessment risk management.

Description of work and role of partners

WP1 - Management and Coordination of the Project [Months: 1-24]
BMSZKI, FEANTSA, Depaul UK, CVFE ASBL, fio.PSD, SAFE Ireland
Progress (or "partnership") meetings in general serve for the coordinators of the partner organizations to get to know
each other, discuss and evaluate the activities linked to the project.

1. PROGRESS MEETING 1: The first meeting will also serve as an introduction of the partners, as well as the
finalization of the detailed work plan agreed on by all partners. The work plan will include a list of all tasks, assigned
partner organization(s) and lead partner, assigned WP, deadline. Hosted by BMSZKI, all partners participate.
2. PROGRESS MEETING 2 will serve as an evaluation for the activities of WP1 (assessing homeless victims of gender-
based violence), as well as a preparation of WP2 (staff training and development of training framework). Hosted by
fio.PSD, all partners participate. (Followed by 1-day "Expertise sharing workshop", all partners participate.)
3. PROGRESS MEETING 3 will serve as an evaluation of WP2 as well as a preparation of WP3 (Awareness raising
and dissemination). Hosted by Safe Ireland, all partners participate.
4. PROGRESS MEETING 4 will be designated to the detailed evaluation of the project’s milestones, outcomes, results
and general activities. Hosted by CVFE, all partners participate.
5. Monthly reports: Partners will be asked to provide a working time report and narrative report (including risk
monitoring) each month. (All partners participate)
6. Skype progress meetings in between all 4 progress meetings and on demand if needed. Fixed skype meetings planned
for month 4, 13 and 20 (to be adapted in case of need).
Halfway the project, in month 13, the lead partner BMSZKI will draft the progress report. Partners will contribute the
necessary documents/information.
 

Participation per Partner

Partner number and short name WP1 effort

1 -  BMSZKI 30.44

2 -  FEANTSA 3.49

3 -  Depaul UK 6.11

4 -  CVFE ASBL 3.49

5 -  fio.PSD 3.49

6 -  SAFE Ireland 0.87

Total 47.89
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List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D1.1 Documentation progress
meeting 1 1 - BMSZKI Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

2

D1.2 Documentation progress
meeting 2 5 - fio.PSD Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

7

D1.3 Documentation progress
meeting 3 6 - SAFE Ireland Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

18

D1.4 Documentation progress
meeting 4 4 - CVFE ASBL Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

22

D1.5 Documentation skype
meeting 1 1 - BMSZKI Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

4

D1.6 Documentation skype
meeting 2 1 - BMSZKI Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

13

D1.7 Documentation skype
meeting 3 1 - BMSZKI Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

20

D1.8 Progress report 1 - BMSZKI Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

13

Description of deliverables

WP1 foreseees
- the participation of 12 persons (2 per project partner) in each partnership meeting;
- the documentation of each partnership meeting: agenda, minutes and attendance sheets;
- the production of monthly timesheets (per partner, person and month);
- the production of quarterly reports (per partner and quarter).
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D1.1 : Documentation progress meeting 1 [2]
- Agenda of 1st progress meeting (kick-off), including date & place of meeting, topics to be discussed and responsible
partner for each agenda point - Attendance sheet progress meeting 1 signed by all participants, indicating place
and date of meeting, participant name and organization. - Minutes of progress meeting 1: Following the meeting
agenda, the minutes include a short summary of the discussions and, most important, thorough documentation of
all decisions taken at the meeting, including the work plan, an agreed list of tasks, related deadlines and responsible
partner organization(s) for each task. The minutes include as well any other relevant information for the partnership
and project implementation. - Presentations held during meeting.

D1.2 : Documentation progress meeting 2 [7]
-Agenda of 2nd progress meeting, including date & place of meeting, topics to be discussed and responsible partner
for each agenda point -Attendance sheet progress meeting 2 signed by all participants, indicating place and date of
meeting, participant name and organization. -Minutes of progress meeting 2: Following the meeting agenda, the
minutes include a short summary of the discussions and, most important, thorough documentation of all decisions
taken at the meeting, including an agreed list of tasks, related deadlines and responsible partner organization(s) for
each task. The minutes include as well any other relevant information for the partnership and project implementation.
- Presentations held during meeting.

D1.3 : Documentation progress meeting 3 [18]
- Agenda of 3rd progress meeting, including date & place of meeting, topics to be discussed and responsible partner
for each agenda point. Meeting 3 will take place relatively late in the project as it will evaluate the outcomes and
activities of WP3 (Training) which will not be finished before month 18. - Attendance sheet progress meeting 3
signed by all participants, indicating place and date of meeting, participant name and organization. Meeting 3 will
take place relatively late in the project as it will evaluate the outcomes and activities of WP3 (Training) which will
not be finished before month 18. Minutes of progress meeting 3:Following the meeting agenda, the minutes include a
short summary of the discussions and, most important, thorough documentation of all decisions taken at the meeting,
including an agreed list of tasks, related deadlines and responsible partner organization(s) for each task. The minutes
include as well any other relevant information for the partnership and project implementation. Meeting 3 will take
place relatively late in the project as it will evaluate the outcomes and activities of WP3 (Training) which will not be
finished before month 18. - Presentations held during meeting.

D1.4 : Documentation progress meeting 4 [22]
- Agenda of 4th and final progress meeting, including date & place of meeting, topics to be discussed and responsible
partner for each agenda point. - Attendance sheet progress meeting 4 signed by all participants, indicating place and
date of meeting, participant name and organization. - Minutes of progress meeting 4: Following the meeting agenda,
the minutes include a short summary of the discussions and, most important, thorough documentation of all decisions
taken at the meeting, including an agreed list of tasks, related deadlines and responsible partner organization(s) for
each task. The minutes include as well any other relevant information for the partnership and project implementation.
- Presentations held during meeting.

D1.5 : Documentation skype meeting 1 [4]
Agenda, presence list, minutes and presentations / documents shared or discussed during the meeting will be
provided.

D1.6 : Documentation skype meeting 2 [13]
Agenda, presence list, minutes and presentations / documents shared or discussed during the meeting will be
provided.

D1.7 : Documentation skype meeting 3 [20]
Agenda, presence list, minutes and presentations / documents shared or discussed during the meeting will be
provided.

D1.8 : Progress report [13]
Period 01-12/2018: 1. Timesheets for each month (1 per staff member and month) 2. 1 Narrative report per quarter
and partner organization, sent to coordinator by the latest 7 working days after the end of each quarter. Each report
includes, for each respective reporting period: - so far completed activities per work package - activities worked on (+
work package), not yet completed - dissemination activities (incl. social media) - any relevant information the partner
wants to share with the other partners, particularly successes - risk monitoring / assessment: What went different as
planned, why, how to deal with the new situation and how to ensure delivery as accurate as possible.
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Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

MS1 Agreed responsibilities and
work plan 1 - BMSZKI 2

Output of the 1st progress
meeting. Agreed on by all
partners, to each activity,
a responsible partner
organization(s) is/are assigned
as well as the deadline
for delivery and related
deliverables.
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Work package number 9 WP2 Lead beneficiary 10 6 - SAFE Ireland

Work package title Assessment of service provision gaps and training needs

Start month 1 End month 6

Objectives

Assessing the present situation in terms of service response to the needs of homeless victims of GBV: The assessment
will look at service users’ experiences and to what extent their needs are met in current service provision.
It will thus allow to identify gaps in service provision and training needs among staff members in partner organizations as
well as as existing best practices in the partner countries.The identified gaps will lead the development of the European
training framework in work package 3.

Description of work and role of partners

WP2 - Assessment of service provision gaps and training needs [Months: 1-6]
SAFE Ireland, BMSZKI, FEANTSA, Depaul UK, CVFE ASBL, fio.PSD
Activity 1: Adapt existing measurement tool for the assessment of services provided by partner and other local
organizations: provide questionnaires for service users and staff interviews, guideline for focus groups (Safe Ireland,
in English, all partners translate into national language)
Activity 2: Interview frontline /management staff and service users in own organization (all partners except FEANTSA).
Women will also be offered to fill in a self-complete questionnaire to be dropped in a box. In any case, all information
provided by service users will be treated full anonymously. Interviews with service users will be accompanied by a risk
assessment of violent partners with each service user.
Activity 3: Implement focus groups with other local service providers (all partners except FEANTSA)
Activity 4: Document evidence from interviews and focus groups in "Assessment short reports" (country-wise, all
partners except FEANTSA)
Activity 5: Draft "Gap Analysis Report": brings together 5 national short reports and introduces short synthesis from
European perspective (Safe Ireland)
 

Participation per Partner

Partner number and short name WP2 effort

1 -  BMSZKI 0.38

2 -  FEANTSA 0.27

3 -  Depaul UK 0.38

4 -  CVFE ASBL 0.27

5 -  fio.PSD 0.27

6 -  SAFE Ireland 1.09

Total 2.66

List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D2.1 Gap analysis report 6 - SAFE Ireland Report Public 6

D2.2 Assessment short report
Ireland 6 - SAFE Ireland Report Public 6
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List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D2.3 Assessment short report
Belgium 4 - CVFE ASBL Report Public 6

D2.4 Assessment short report
Hungary 1 - BMSZKI Report Public 6

D2.5 Assessment short report
UK 3 - Depaul UK Report Public 6

D2.6 Assessment short report
Italy 5 - fio.PSD Report Public 6

D2.7 Assessment questionnaire
staff interviews 6 - SAFE Ireland Report Public 3

D2.8 Assessment questionnaire
service users 6 - SAFE Ireland Report Public 3

D2.9 Guideline for assessment
focus group 6 - SAFE Ireland Report Public 3

D2.10
Self-completion
questionnaire for service
users

6 - SAFE Ireland Report Public 3

Description of deliverables

All partners (except FEANTSA) assess the current services provided to homeless women victims of GBV, with
a particular focus on gaps in service provision and existing best practices: Partners will do focus groups, conduct
interviews with staff and service users (homeless women victims of GBV) and review existing good practices. The
assessment will lead to the production of 5 short national (gap) assessment reports which will then inform the Gap
Analysis Report. This synthesis report will be drafted by the lead beneficiary of WP 2, Safe Ireland, and will focus
particularly on service provision gaps and related training needs among staff.

D2.1 : Gap analysis report [6]
1. Gap assessment analysis: Assessment of current service provision: identify service provision gaps and related
training needs among staff, services best practices.

D2.2 : Assessment short report Ireland [6]
Country-specific short report in English (electronic version)

D2.3 : Assessment short report Belgium [6]
Country-specific short report in English (electronic version)

D2.4 : Assessment short report Hungary [6]
Country-specific short report in English (electronic version)

D2.5 : Assessment short report UK [6]
Country-specific short report in English (electronic version)

D2.6 : Assessment short report Italy [6]
Country-specific short report in English (electronic version)

D2.7 : Assessment questionnaire staff interviews [3]
Based on the adaption of an already existing and evidence-proved measurement tool for service assessment, Safe
Ireland together with the expert Dr Chris Sullivan will develop a questionnaire for the interviews with staff members
(in English, each partner translates into own language).
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D2.8 : Assessment questionnaire service users [3]
Based on the adaption of an already existing and evidence-proved measurement tool for service assessment, Safe
Ireland together with the expert Dr Chris Sullivan will develop a questionnaire for the interviews with service users,
i.e. women with experience of GBV and homelessness (in English, each partner translates into own language).

D2.9 : Guideline for assessment focus group [3]
Based on the adaption of an already existing and evidence-proved measurement tool for service assessment, Safe
Ireland together with the expert Dr Chris Sullivan will develop a guideline for the focus group each partner will do in
his own organization (in English, each partner translates into own language).

D2.10 : Self-completion questionnaire for service users [3]
As an alternative to an interview with a staff member, women victims of GBV will be offered to fill in a questionnaire
which can be dropped in a box anonymously. Safe Ireland will provide an English version to be translated into the
national language by each partner.

Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

MS3 Gap analysis report 6 - SAFE Ireland 6

The gap analysis report
contains the assessment of
current service provision,
identifies service provision
gaps and related training
needs among service staff
as well as best practices of
existing services. It contains 5
short national country reports
for HU, BE, IE, UK and IT
which are the basis on which
the WP2 lead partner Safe
Ireland will draft a summary
report. The report will also
introduce a short synthesis
from European perspective.
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Work package number 9 WP3 Lead beneficiary 10 3 - Depaul UK

Work package title Staff training and development of training framework

Start month 6 End month 21

Objectives

The main objectives of WP 3 are to develop a training framework based on psychologically- and trauma-informed
approaches and to train partner organizations and other local services on the framework. The training will enable
organizations to better respond to the needs of homeless women victims of GBV by introducing a psychologically- and
trauma-informed approach and related work methods / tools. To reach out to as many local services as possible, local
train-the-trainers will take place in all countries, capacitating participants as multipliers ("cascade-effect").

Description of work and role of partners

WP3 - Staff training and development of training framework [Months: 6-21]
Depaul UK, BMSZKI, FEANTSA, CVFE ASBL, fio.PSD, SAFE Ireland
The planned activities will build upon each other:

ACTIVITY 1: Expertise sharing workshop, hosted by expert Peter Cockersell (Depaul) as part of 2nd partnership
meeting: All partners share their current knowledge on psychologically- and trauma-informed approaches used in the
work with homeless victims of violence as well as existing best practices regarding support to homeless women victims
of GBV.
Depaul and Safe Ireland, as expert partner from the homeless respective GBV sector, will bring complementing expertise
from these two different sectors. Bridging the GBV and homeless service sectors is ensured through the participation
of BMSZKI and fio.PSD which (mainly) provide homeless services, whereas CVFE covers the GBV sector. Workshop
result: Depaul collected relevant knowledge to build into the training framework, bridging homeless and GBV service
sectors.(main reponsible Depaul)

ACTIVITY 2: Depaul and Safe Ireland, as expert partners, develop training framework on PIE (responsibles Depaul
& Safe Ireland)

ACTIVITY 3: Each partner sends 2 trainers to the 2-days European train-the-trainer seminar: Involved staff will have
previous training expertise to benefit as much as possible from the intense training. Training is delivered by the expert
trainer Peter Cockersell with support of a GBV expert from Safe Ireland. (responsibles all partners)

ACTIVITY 4: Depaul provides guidelines for the valorization sessions and interviews, a basic structure for the
documentation of both valorization activities. (reponsible Depaul)

ACTIVITY 5: Each partner delivers a local train-the-trainer workshop, based on the draft training framework and
delivered by the European train-the-trainer participants, reaching out to as many local services as possible (55 persons
will be trained). Local workshops will capacitate local trainers who work in partner organizations and other national
organizations (at least 1 more organization, which is not involved in the project, participates). (all partners except
FEANTSA)

ACTIVITY 6: Each partner delivers 2 local staff trainings: 1 for frontline and 1 for management staff (170 frontline
and 70 management staff members will be trained). In HU, IE, UK and IT, partners will be able to realize a great reach
at national level, as big and/or network organizations with activities and services in different cities/places (fio.PSD will
engage 3 of its members from 3 different locations in Italy and CVFE will reach out to its partner organizations in 2
other Belgian cities). (all partners except FEANTSA)

ACTIVITY 7: All partners deliver internal training events with participants from their own and other local organizations
(altogether engaging at least 150 staff members). The event enables organizations to create an overall-organizational,
psychologically-informed response and will transform them into PIEs. PI-approaches emphasize that PIE is even more
effective when the whole organization is involved. (all partners except FEANTSA)

ACTIVITY 8: 5 Follow-up valorization sessions (each half-day): All partners collect feedback on the effectiveness of
the previously provided training from local training participants, particular focus on any changes at organizational level.
(all partners except FEANTSA)

ACTIVITY 9: Draft short valorization summary: All partners document feedback from valorization sessions and
interviews. (all partners except FEANTSA)
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ACTIVITY 10: Depaul, with support of Safe Ireland, drafts the final training framework, feeding in the feedback from
the country-wise valorization summaries.

ACTIVITY 11 (ongoing during training implementation): Peter Cockersell (and, to a lesser extent, a Safe Ireland expert)
will provide all other partners with technical support. P. Cockersell will document all support in a log (deliverable "Log
technical support by expert")
 

Participation per Partner

Partner number and short name WP3 effort

1 -  BMSZKI 1.20

2 -  FEANTSA 0.11

3 -  Depaul UK 3.44

4 -  CVFE ASBL 1.20

5 -  fio.PSD 1.09

6 -  SAFE Ireland 1.75

Total 8.79

List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D3.1
Completed European
Training Framework on
PIE

3 - Depaul UK Report Public 18

D3.2 European train-the-
trainer (2-days) 3 - Depaul UK Report Public 10

D3.3 Local train-the-trainer
Belgium 4 - CVFE ASBL Report Public 11

D3.4 Local train-the-trainer
Hungary 1 - BMSZKI Report Public 11

D3.5 Local train-the-trainer
Ireland 6 - SAFE Ireland Report Public 11

D3.6 Local train-the-trainer
Italy 5 - fio.PSD Report Public 11

D3.7 Local train-the-trainer
UK 3 - Depaul UK Report Public 11

D3.8 Local frontline staff
training Hungary 1 - BMSZKI Report Public 12

D3.9 Local management staff
training Hungary 1 - BMSZKI Report Public 12

D3.10 Local frontline staff
training Belgium 4 - CVFE ASBL Report Public 12

Associated with document Ref. Ares(2017)5664210 - 20/11/2017



Page 21 of 43

List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D3.11 Local management staff
training Belgium 4 - CVFE ASBL Report Public 12

D3.12 Local frontline staff
training Italy 5 - fio.PSD Report Public 12

D3.13 Local management staff
training Italy 5 - fio.PSD Report Public 12

D3.14 Local frontline staff
training Ireland 6 - SAFE Ireland Report Public 12

D3.15 Local management staff
training Ireland 6 - SAFE Ireland Report Public 12

D3.16 Local frontline staff
training UK 3 - Depaul UK Report Public 12

D3.17 Local management staff
training UK 3 - Depaul UK Report Public 12

D3.18 Internal training event
Belgium 4 - CVFE ASBL Report Public 15

D3.19 Internal training event
Hungary 1 - BMSZKI Report Public 15

D3.20 Internal training event
Ireland 6 - SAFE Ireland Report Public 15

D3.21 Internal training event
Italy 5 - fio.PSD Report Public 15

D3.22 Internal training event
UK 3 - Depaul UK Report Public 15

D3.23 Valorization short
summary Belgium 4 - CVFE ASBL Report Public 17

D3.24 Valorization short
summary Hungary 1 - BMSZKI Report Public 17

D3.25 Valorization short
summary Italy 5 - fio.PSD Report Public 17

D3.26 Valorization short
summary Ireland 6 - SAFE Ireland Report Public 17

D3.27 Valorization short
summary UK 3 - Depaul UK Report Public 17

D3.28 Documentation expertise
sharing workshop 3 - Depaul UK Report

Confidential, only
for members of the
consortium (including
the Commission
Services)

7

D3.29 Log technical support
expert 3 - Depaul UK Report Public 21
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Description of deliverables

All partners send 2 trainers with previous training experience, to the European training on PIE training (12
participants), provided by the expert trainer Peter Cockersell. Back in their country, to disseminate the acquired
knowledge on PIE at national / local level, participants organize local train-the-trainer seminars (1 per partner
country) and local staff trainings (2 per partner country, 1 for frontline & 1 for management staff).
Training activities are accompanied by internal training events (1 per partner) which want to reach as many members
of staff in the partner organizations as possible, bringing about the transformation into a psychologically- and trauma-
informed organization (a PIE).
In the following, each partner organization (except FEANTSA) will do valorisation interviews and follow-up sessions
with trainees and staff of involved organization which will inform the valorisation short summaries (1 per partner).
Technical support provided by the expert Peter Cockersell will be documented in a log document.
The expert partner Depaul, together with Safe Ireland, will draft the European Training Framework on PIE. The
Framework will provide training materials to adopt PI- and trauma-informed practices and will also be informed by
the valorisation short summaries.

D3.1 : Completed European Training Framework on PIE [18]
The European Training Framework on PIE provides training materials to adopt PI- and trauma-informed practices
and will be informed by the valuable feedback from training participants (summarized in the "valorisation short
summaries" which will be produced by each partner except from FEANTSA). The Framework will be available in
electronic and hard-copy format in the following languages: EN, HU, FR, IT.

D3.2 : European train-the-trainer (2-days) [10]
European train-the-trainer, 2-days: All partners send 2 trainers / members of staff who receive PIE training by expert
trainer Peter Cockersell (Depaul), with support of a Safe Ireland expert; 12 participants. Participants have previous
training experience to be able to get the most from the training. For documentation purposes, agenda, signed presence
list, minutes and (if applicable) presentations will be provided.

D3.3 : Local train-the-trainer Belgium [11]
Each partner (except FEANTSA) organizes and implements a local train-the-trainer seminar (1 per partner country,
5 in total), 40 trainers trained. Trainers are the participants of the European train-the-trainers. For documentation
purposes, agenda, signed presence list, minutes and presentations used during the training will be provided.

D3.4 : Local train-the-trainer Hungary [11]
Each partner (except FEANTSA) organizes and implements a local train-the-trainer seminar (1 per partner country,
5 in total), 40 trainers trained. Trainers are the participants of the European train-the-trainers. For documentation
purposes, agenda, signed presence list, minutes and presentations will be provided.

D3.5 : Local train-the-trainer Ireland [11]
Each partner (except FEANTSA) organizes and implements a local train-the-trainer seminar (1 per partner country,
5 in total), 40 trainers trained. Trainers are the participants of the European train-the-trainers. For documentation
purposes, agenda, signed presence list, minutes and presentations will be provided.

D3.6 : Local train-the-trainer Italy [11]
Each partner (except FEANTSA) organizes and implements a local train-the-trainer seminar (1 per partner country,
5 in total), 40 trainers trained. Trainers are the participants of the European train-the-trainers. For documentation
purposes, agenda, signed presence list, minutes and presentations will be provided.

D3.7 : Local train-the-trainer UK [11]
Each partner (except FEANTSA) organizes and implements a local train-the-trainer seminar (1 per partner country,
5 in total), 40 trainers trained. Trainers are the participants of the European train-the-trainers. For documentation
purposes, agenda, signed presence list, minutes and presentations will be provided.

D3.8 : Local frontline staff training Hungary [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.9 : Local management staff training Hungary [12]
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Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.10 : Local frontline staff training Belgium [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff training events will
be open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline
and 70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes
and presentations used during the training will be provided.

D3.11 : Local management staff training Belgium [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.12 : Local frontline staff training Italy [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.13 : Local management staff training Italy [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.14 : Local frontline staff training Ireland [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.15 : Local management staff training Ireland [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.16 : Local frontline staff training UK [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.17 : Local management staff training UK [12]
Each partner (except FEANTSA) organizes and implements a local staff training (2 per partner country, 10 in total),
trainers trained. Trainers are the participants of the local train-the-trainer seminars. The local staff trainings will be
open to staff from the partner organization and other local organizations. Across partner countries, 170 frontline and
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70 management staff members will be trained. For documentation purposes, agenda, signed presence list, minutes and
presentations used during the training will be provided.

D3.18 : Internal training event Belgium [15]
Each partner, except FEANTSA, organizes and implements an internal training events (1 per partner, 5 in total)
which want to reach out to as many staff members of the partner organization as possible and aims at transferring the
organization into a PIE (psychologically-and trauma-informed environment). In total 244 staff members reached. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations will be provided.

D3.19 : Internal training event Hungary [15]
Each partner, except FEANTSA, organizes and implements an internal training events (1 per partner, 5 in total)
which want to reach out to as many staff members of the partner organization as possible and aims at transferring the
organization into a PIE (psychologically-and trauma-informed environment). In total 244 staff members reached. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations will be provided.

D3.20 : Internal training event Ireland [15]
Each partner, except FEANTSA, organizes and implements an internal training events (1 per partner, 5 in total)
which want to reach out to as many staff members of the partner organization as possible and aims at transferring the
organization into a PIE (psychologically-and trauma-informed environment). In total 244 staff members reached. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations will be provided.

D3.21 : Internal training event Italy [15]
Each partner, except FEANTSA, organizes and implements an internal training events (1 per partner, 5 in total)
which want to reach out to as many staff members of the partner organization as possible and aims at transferring the
organization into a PIE (psychologically-and trauma-informed environment). In total 244 staff members reached. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations will be provided.

D3.22 : Internal training event UK [15]
Each partner, except FEANTSA, organizes and implements an internal training events (1 per partner, 5 in total)
which want to reach out to as many staff members of the partner organization as possible and aims at transferring the
organization into a PIE (psychologically-and trauma-informed environment). In total 244 staff members reached. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations will be provided.

D3.23 : Valorization short summary Belgium [17]
After the training activities, each partner (except FEANTSA) - conducts 3 valorization interviews with participants
from the local trainings (local train-the-trainer and staff trainings) to collect feedback on the effectiveness of the
training; - implements a half-day valorization session in the own organization to evaluate the effectiveness of
the internal training event and the previous training activities (European and local train-the-trainers, frontline &
management staff training events at local level). Based on the valorisation interviews and sessions, each partner
(except FEANTSA) drafts a "Valorization Short Summary" to be published in English. The valorization short
summaries serve as indicators of the advancement of the transition into a PIE and of the creation of new PI- and
trauma-informed organizations.

D3.24 : Valorization short summary Hungary [17]
After the training activities, each partner (except FEANTSA) - conducts 3 valorization interviews with participants
from the local trainings (local train-the-trainer and staff trainings) to collect feedback on the effectiveness of the
training; - implements a half-day valorization session in the own organization to evaluate the effectiveness of
the internal training event and the previous training activities (European and local train-the-trainers, frontline &
management staff training events at local level). Based on the valorisation interviews and sessions, each partner
(except FEANTSA) drafts a "Valorization Short Summary" to be published in English. The valorization short
summaries serve as indicators of the advancement of the transition into a PIE and of the creation of new PI- and
trauma-informed organizations.

D3.25 : Valorization short summary Italy [17]
After the training activities, each partner (except FEANTSA) - conducts 3 valorization interviews with participants
from the local trainings (local train-the-trainer and staff trainings) to collect feedback on the effectiveness of the
training; - implements a half-day valorization session in the own organization to evaluate the effectiveness of
the internal training event and the previous training activities (European and local train-the-trainers, frontline &
management staff training events at local level). Based on the valorisation interviews and sessions, each partner
(except FEANTSA) drafts a "Valorization Short Summary" to be published in English. The valorization short
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summaries serve as indicators of the advancement of the transition into a PIE and of the creation of new PI- and
trauma-informed organizations.

D3.26 : Valorization short summary Ireland [17]
After the training activities, each partner (except FEANTSA) - conducts 3 valorization interviews with participants
from the local trainings (local train-the-trainer and staff trainings) to collect feedback on the effectiveness of the
training; - implements a half-day valorization session in the own organization to evaluate the effectiveness of
the internal training event and the previous training activities (European and local train-the-trainers, frontline &
management staff training events at local level). Based on the valorisation interviews and sessions, each partner
(except FEANTSA) drafts a "Valorization Short Summary" to be published in English. The valorization short
summaries serve as indicators of the advancement of the transition into a PIE and of the creation of new PI- and
trauma-informed organizations.

D3.27 : Valorization short summary UK [17]
After the training activities, each partner (except FEANTSA) - conducts 3 valorization interviews with participants
from the local trainings (local train-the-trainer and staff trainings) to collect feedback on the effectiveness of the
training; - implements a half-day valorization session in the own organization to evaluate the effectiveness of
the internal training event and the previous training activities (European and local train-the-trainers, frontline &
management staff training events at local level). Based on the valorisation interviews and sessions, each partner
(except FEANTSA) drafts a "Valorization Short Summary" to be published in English. The valorization short
summaries serve as indicators of the advancement of the transition into a PIE and of the creation of new PI- and
trauma-informed organizations.

D3.28 : Documentation expertise sharing workshop [7]
Straight after the second project meeting, partners will stay for an extra day to share their knowledge and expertise
on PIE as well as good practices from their countries. Agenda, presence list, minutes and presentations / documents
shared or discussed during the meeting will be provided.

D3.29 : Log technical support expert [21]
Expert Peter Cockersell (Depaul) will document technical support provided to partner and other local organizations in
a log document.

Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

MS4 Completed European Training
Framework 3 - Depaul UK 18

Expert partner on homeless,
Depaul, especially expert
Peter Cockersell, with
support of the second
expert organization Safe
Ireland (which adds a GBV
perspective), draft the final
European Training PIE
Framework. The Framework
is based on the input of
all partners, exchanged
and "collected" during the
European expert sharing
workshop, the feedback
of training participants of
the European train-the-
trainer seminar and the
local seminars as well as on
the national "valorization
summaries" (which
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Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

summarize the feedback
received during the
valorization sessions and
interviews).

MS5 Launch Training Framework
on project website 2 - FEANTSA 18

FEANTSA, as lead partner
on dissemination activities
and the related WP4,
will launch the European
Training Framework on the
project-specific website and
disseminate the Framework
through social media
and other dissemination
channels (e.g. the FEANTSA
newsletter).
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Work package number 9 WP4 Lead beneficiary 10 2 - FEANTSA

Work package title Awareness raising and dissemination

Start month 1 End month 24

Objectives

WP 4 aims at creating a better understanding of the strong relationship between GBV and women's homelessness and to
urge services, policy makers and other stakeholders, (at local and European levels, to bring about a change to enhance
the support to homeless women victims of GBV. Furthermore, WP 4 will mainstream the issue of women's homelessness
and GBV.

Description of work and role of partners

WP4 - Awareness raising and dissemination [Months: 1-24]
FEANTSA, BMSZKI, Depaul UK, CVFE ASBL, fio.PSD, SAFE Ireland
WP 4 is dedicated to the aim to raise the awareness and knowledge about the strong relationship between GBV and
women's homelessness.

DISSEMINATION ACTIVITIES:
1. The partners will engage in ongoing dissemination activities at European and local level, including via social media
and other communication channels (such as the organization's monthly newsletter, by adding a link to the project
website on the partner organizations' websites, through disseminating the project during internal and other European
project meetings etc.). FEANTSA, as a big European network organization with more than 130 member organizations
throughout Europe, will play an particularly important role in using its exhaustive communication channels. The
partnership will reach at least 12 000 contacts throughout Europe.

2. Creation, launch and management of project website, where all outputs will be available, most importantly
the European Training Framework, the PIE4shelters Guide, the latter will also contain the "European synthesis
recommendations" for service providers. Training Framework and Guide will be available in English and all partner
languages (HU, IT, FR). The website will allow the interested public to follow the project step by step. Deliverables
will be uploaded a bit at a time. (responsible FEANTSA)

3. The partners will produce country-specific recommendations on PI-approaches which will target service providers,
based on experiences from the local training workshops. The country-specific recommendations will feed into the
"European synthesis recommendations", drafted by FEANTSA. The synthesized recommendations, together with the
European Training Framework, will form the PIE4shelters Guide.

ACTIVITIES related to AWARENESS RAISING:
1. The partners will engage in intensive awareness raising activities at European and local level, to inform policy makers
and stakeholders and create a sense of urgency to improve policies, the local framework in which GBV services and
homeless services work.

2. The partners (except FEANTSA) will organize and host a national awareness & dissemination event in their country
to maintream PI-approaches and disseminate the project outcomes (particularly the Training Framework and Guide).
FEANTSA will organize and host a European workshop on PIE (with at least 20 participants) and will also disseminate
the project and the overall concept of PIE among the 300+ attendees from the European homeless and social service
sectors during its annual policy conference 2019.

3. The partners (except FEANTSA) will organize at least one meeting with national policy makers (in total, 35 policy
makers will be reached). FEANTSA will, during the project lifetime, present the project and its main outcomes (Training
Framework & Guide) to at least 15 EU-level policy makers and stakeholders from the social sector. Each meeting will be
documented (place, date, event (if applicable), participant names and organization, summary of discussion / discussed
topics).

4. The partners will draft an article related to the project to be published in a sector-related/relevant online or print
journal or media. The articles will be published on the project-specific website too. The article drafted by FEANTSA
will particularly target the European social sector audiences.
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Participation per Partner

Partner number and short name WP4 effort

1 -  BMSZKI 9.27

2 -  FEANTSA 6.00

3 -  Depaul UK 1.09

4 -  CVFE ASBL 1.04

5 -  fio.PSD 1.04

6 -  SAFE Ireland 1.09

Total 19.53

List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D4.1 Project website 2 - FEANTSA
Websites,
patents
filling, etc.

Public 2

D4.2 Project flyer online
version 2 - FEANTSA

Websites,
patents
filling, etc.

Public 4

D4.3 Project flyer print version
English 2 - FEANTSA Demonstrator Public 5

D4.4 Project flyer print version
French 4 - CVFE ASBL Demonstrator Public 5

D4.5 Project flyer print version
Hungarian 1 - BMSZKI Demonstrator Public 5

D4.6 Project flyer print version
Italian 5 - fio.PSD Demonstrator Public 5

D4.7

Country-specific
recommendations
to service providers
Belgium

4 - CVFE ASBL Report Public 19

D4.8 PIE4shelters Guide -
online version English 2 - FEANTSA Report Public 20

D4.9 European PIE workshop 2 - FEANTSA Report Public 19

D4.10
National awareness
raising & dissemination
event Belgium

4 - CVFE ASBL Report Public 24

D4.11
Meeting with policy
makers (local level)
Belgium

4 - CVFE ASBL Report Public 24

D4.12 Article local press
Belgium 4 - CVFE ASBL Report Public 23
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List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D4.13 Article European level 2 - FEANTSA Report Public 23

D4.14 PIE4shelters Guide -
print version English 2 - FEANTSA Report Public 20

D4.15

Country-specific
recommendations
to service providers
Hungary

1 - BMSZKI Report Public 19

D4.16
Country-specific
recommendations to
service providers Italy

5 - fio.PSD Report Public 19

D4.17
Country-specific
recommendations to
service providers Ireland

6 - SAFE Ireland Report Public 19

D4.18
Country-specific
recommendations to
service providers UK

3 - Depaul UK Report Public 19

D4.19
National awareness
raising & dissemination
event Hungary

1 - BMSZKI Report Public 24

D4.20
National awareness
raising & dissemination
event Italy

5 - fio.PSD Report Public 24

D4.21
National awareness
raising & dissemination
event Ireland

6 - SAFE Ireland Report Public 24

D4.22
National awareness
raising & dissemination
event UK

3 - Depaul UK Report Public 24

D4.23
Meeting with policy
makers (local level)
Hungary

1 - BMSZKI Report Public 24

D4.24 Meeting with policy
makers (local level) Italy 5 - fio.PSD Report Public 24

D4.25
Meeting with policy
makers (local level)
Ireland

6 - SAFE Ireland Report Public 24

D4.26 Meeting with policy
makers (local level) UK 3 - Depaul UK Report Public 24

D4.27
Dissemination log EU-
level policy makers &
stakeholders

2 - FEANTSA Report Public 24

D4.28 PIE4shelters Guide -
print version Hungarian 2 - FEANTSA Report Public 20
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List of deliverables
 

Deliverable
Number14 Deliverable Title Lead beneficiary Type15 Dissemination level16

Due
Date (in
months)17

D4.29 PIE4shelters Guide -
print version French 2 - FEANTSA Report Public 20

D4.30 PIE4shelters Guide -
print version Italian 2 - FEANTSA Report Public 20

D4.31 PIE4shelters Guide -
online version Hungarian 2 - FEANTSA Report Public 20

D4.32 PIE4shelters Guide -
online version Italian 2 - FEANTSA Report Public 20

D4.33 PIE4shelters Guide -
online version French 2 - FEANTSA Report Public 20

D4.34 Article local press
Hungary 1 - BMSZKI Report Public 23

D4.35 Article local press Ireland 6 - SAFE Ireland Report Public 23

D4.36 Article local press Italy 5 - fio.PSD Report Public 23

D4.37 Article local press UK 3 - Depaul UK Report Public 23

Description of deliverables

The following dissemination tools will be produced and launched / disseminated:

- Project-specific PIE4shelters website which will serve as a platform for ongoing dissemination of the project and all
deliverables.
- "PIE4shelters Guide" which contains the Training Framework and the synthesized European recommendations for
service providers.
- Project flyer containing the main project information (incl. mention of all dissemination events at national and
European levels)
- All partners (except FEANTSA) will draft country-specific recommendations on PI-approaches that target
service providers in their own country and the whole of Europe. FEANTSA will synthesize country-specific
recommendations which eventually will become part of the PIE4shelters Guide as "European Synthesis
Recommendations".
- 5 articles (1 per partner and country) to be published in relevant media, 1 articled drafted by FEANTSA to reach out
to the relevant European audience.

SPECIFIC EVENTS
- 1-day awareness raising dissemination event per country, reaching out to the national GBV and homeless services.
The events will achieve a greater awareness on the the link between GBV and women's homelessness and improved
referrals / referral systems between the GBV and homeless services in the partner countries.
- Meeting with policy makers in each partner country which will create a greater awareness on the the strong link
between GBV and women's homelessness and a sense of urgency to improve policies and the framework for local
services.
As the partner most responsible of dissemination at European level, FEANTSA will organize and host a PIE
workshop during its annual conference which will, reaching at least 20 participants, create a greater awareness on the
the link between GBV and women's homelessness, mainstream PI-approaches as innovation to improve the support
for homeless women and disseminate the Training Framework and Guide.

D4.1 : Project website [2]
Create and launch project-specific PIE4shelters website which will serve as a platform for ongoing dissemination of
the project and all deliverables (in particular the Eurpean Training Framework and the PIE4shelters Guide) and which
will allow to follow the project progress and work methodology.
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D4.2 : Project flyer online version [4]
Draft and publish the project flyer containing the main information (main objectives, main deliverables, timeline,
partners involved, events and link to project-specific website), to be published online on the project website, all
partners websites, social media and in print version in all partner languages: EN, FR each 150, HU and IT each 100
copies. Print and online versions are both to be published in month 4. The online version will be published in all 4
partner languages.

D4.3 : Project flyer print version English [5]
Draft and publish the project flyer containing the main information (main objectives, main deliverables, timeline,
partners involved, events and link to project-specific website), to be published online on the project website, all
partners websites, social media and in print version in all partner languages: EN, FR each 150, HU and IT each 100
copies. Print and online versions are both to be published in month 4.

D4.4 : Project flyer print version French [5]
Project flyer print version EnglishDraft and publish the project flyer containing the main information (main
objectives, main deliverables, timeline, partners involved, events and link to project-specific website), to be published
online on the project website, all partners websites, social media and in print version in all partner languages: EN, FR
each 150, HU and IT each 100 copies. Print and online versions are both to be published in month 4.

D4.5 : Project flyer print version Hungarian [5]
Draft and publish the project flyer containing the main information (main objectives, main deliverables, timeline,
partners involved, events and link to project-specific website), to be published online on the project website, all
partners websites, social media and in print version in all partner languages: EN, FR each 150, HU and IT each 100
copies. Print and online versions are both to be published in month 4.

D4.6 : Project flyer print version Italian [5]
Draft and publish the project flyer containing the main information (main objectives, main deliverables, timeline,
partners involved, events and link to project-specific website), to be published online on the project website, all
partners websites, social media and in print version in all partner languages: EN, FR each 150, HU and IT each 100
copies. Print and online versions are both to be published in month 4.

D4.7 : Country-specific recommendations to service providers Belgium [19]
Based from experiences and feedback from local level training activities, partners (except FEANTSA) will draft
country-specific recommendations on PI-approaches targeting service providers in their own country and the whole
of Europe. FEANTSA will synthesize the recommendations which will form part of the PIE4shelters Guide as
"European Synthesis Recommendations".

D4.8 : PIE4shelters Guide - online version English [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints). The online
version is due in month 20, the print version in month 23.

D4.9 : European PIE workshop [19]
As the partner most responsible of dissemination at European level, FEANTSA will organize and host a PIE
workshop during its annual conference which will, reaching at least 20 participants, - create a greater awareness on
the the strong link between GBV and women's homelessness, - mainstream PI-approaches as innovation to improve
the support for homeless women, - disseminate the Training Framework and Guide. For reporting purposes, agendas,
signed presence lists, minutes and (if applicable) presentations will be provided.

D4.10 : National awareness raising & dissemination event Belgium [24]
In each partner country, a 1-day awareness raising & dissemination event will take place, reaching out to the national
GBV and homeless services. The events 'main outcomes are: - a greater awareness on the the strong link between
GBV and women's homelessness and - improved referrals / referral systems between the GBV and homeless services
in the partner countries. Altogether, the events will reach out to at least 900 people in the 5 partner countries. For
documentation purposes, agenda, signed presence list, minutes and presentations used during the event will be
provided.

D4.11 : Meeting with policy makers (local level) Belgium [24]
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In all partner countries, partners (except FEANTSA) will organize and host a meeting with policy makers (altogether
reaching at least 60 policy makers) which will - create a greater awareness on the the strong link between GBV and
women's homelessness and - create a sense of urgency to improve policies and the framework for local services. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations used during the event
will be provided.

D4.12 : Article local press Belgium [23]
5 articles (1 per partner and country except FEANTSA) on PIE/a project-related topic will be published in relevant
media (online or print) at local / national / regional level, reaching out to relevant organizations in the homeless, GBV
and social service sectors. The articles will raise awareness of the link between GBV and women's homelessness and
will contribute to the general dissemination of the project.

D4.13 : Article European level [23]
1 article on PIE / a project-related topic drafted by FEANTSA, to be published in homeless or social sector media,
print or online, reaching out to the European homeless / GBV / social sector audience. The article will raise awareness
of the link between GBV and women's homelessness and will contribute to the general dissemination of the project.

D4.14 : PIE4shelters Guide - print version English [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints).

D4.15 : Country-specific recommendations to service providers Hungary [19]
Based from experiences and feedback from local level training activities, partners (except FEANTSA) will draft
country-specific recommendations on PI-approaches targeting service providers in their own country and the whole
of Europe. FEANTSA will synthesize the recommendations which will form part of the PIE4shelters Guide as
"European Synthesis Recommendations".

D4.16 : Country-specific recommendations to service providers Italy [19]
Based from experiences and feedback from local level training activities, partners (except FEANTSA) will draft
country-specific recommendations on PI-approaches targeting service providers in their own country and the whole
of Europe. FEANTSA will synthesize the recommendations which will form part of the PIE4shelters Guide as
"European Synthesis Recommendations".

D4.17 : Country-specific recommendations to service providers Ireland [19]
Based from experiences and feedback from local level training activities, partners (except FEANTSA) will draft
country-specific recommendations on PI-approaches targeting service providers in their own country and the whole
of Europe. FEANTSA will synthesize the recommendations which will form part of the PIE4shelters Guide as
"European Synthesis Recommendations".

D4.18 : Country-specific recommendations to service providers UK [19]
Based from experiences and feedback from local level training activities, partners (except FEANTSA) will draft
country-specific recommendations on PI-approaches targeting service providers in their own country and the whole
of Europe. FEANTSA will synthesize the recommendations which will form part of the PIE4shelters Guide as
"European Synthesis Recommendations".

D4.19 : National awareness raising & dissemination event Hungary [24]
In each partner country, a 1-day awareness raising & dissemination event will take place, reaching out to the national
GBV and homeless services. The events 'main outcomes are: - a greater awareness on the the strong link between
GBV and women's homelessness and - improved referrals / referral systems between the GBV and homeless services
in the partner countries. Altogether, the events will reach out to at least 900 people in the 5 partner countries. For
documentation purposes, agenda, signed presence list, minutes and presentations used during the event will be
provided.

D4.20 : National awareness raising & dissemination event Italy [24]
In each partner country, a 1-day awareness raising & dissemination event will take place, reaching out to the national
GBV and homeless services. The events 'main outcomes are: - a greater awareness on the the strong link between
GBV and women's homelessness and - improved referrals / referral systems between the GBV and homeless services
in the partner countries. Altogether, the events will reach out to at least 900 people in the 5 partner countries. For
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documentation purposes, agenda, signed presence list, minutes and presentations used during the event will be
provided.

D4.21 : National awareness raising & dissemination event Ireland [24]
In each partner country, a 1-day awareness raising & dissemination event will take place, reaching out to the national
GBV and homeless services. The events 'main outcomes are: - a greater awareness on the the strong link between
GBV and women's homelessness and - improved referrals / referral systems between the GBV and homeless services
in the partner countries. Altogether, the events will reach out to at least 900 people in the 5 partner countries. For
documentation purposes, agenda, signed presence list, minutes and presentations used during the event will be
provided.

D4.22 : National awareness raising & dissemination event UK [24]
In each partner country, a 1-day awareness raising & dissemination event will take place, reaching out to the national
GBV and homeless services. The events 'main outcomes are: - a greater awareness on the the strong link between
GBV and women's homelessness and - improved referrals / referral systems between the GBV and homeless services
in the partner countries. Altogether, the events will reach out to at least 900 people in the 5 partner countries. For
documentation purposes, agenda, signed presence list, minutes and presentations used during the event will be
provided.

D4.23 : Meeting with policy makers (local level) Hungary [24]
In all partner countries, partners (except FEANTSA) will organize and host a meeting with policy makers (altogether
reaching at least 60 policy makers) which will - create a greater awareness on the the strong link between GBV and
women's homelessness and - create a sense of urgency to improve policies and the framework for local services. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations used during the event
will be provided.

D4.24 : Meeting with policy makers (local level) Italy [24]
In all partner countries, partners (except FEANTSA) will organize and host a meeting with policy makers (altogether
reaching at least 60 policy makers) which will - create a greater awareness on the the strong link between GBV and
women's homelessness and - create a sense of urgency to improve policies and the framework for local services. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations used during the event
will be provided.

D4.25 : Meeting with policy makers (local level) Ireland [24]
In all partner countries, partners (except FEANTSA) will organize and host a meeting with policy makers (altogether
reaching at least 60 policy makers) which will - create a greater awareness on the the strong link between GBV and
women's homelessness and - create a sense of urgency to improve policies and the framework for local services. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations used during the event
will be provided.

D4.26 : Meeting with policy makers (local level) UK [24]
In all partner countries, partners (except FEANTSA) will organize and host a meeting with policy makers (altogether
reaching at least 60 policy makers) which will - create a greater awareness on the the strong link between GBV and
women's homelessness and - create a sense of urgency to improve policies and the framework for local services. For
documentation purposes, agenda, signed presence list, minutes and, if applicable, presentations used during the event
will be provided.

D4.27 : Dissemination log EU-level policy makers & stakeholders [24]
As a EU-level equivalent to the local level meetings with policy makers which will take in each partner country,
FEANTSA will present the project to at least 15 EU-level policy makers and stakeholders from the homeless /
GBV / social sectors during the project lifespan. Presentations of the project can take place in different settings
such as networking events, regular follow-up meetings with Commission staff members or MEPs, within the 2
annual FEANTSA conferences, discussions which FEANTSA is invited to etc.. The project officer will maintain a
dissemination "log": For each occasion / each time when the project was disseminated, FEANTSA will provide a
description of the context/event, place and date, persons involved and summary points of what has been discussed.
The aim of presenting the project to policy makers and stakeholder is to - create a greater awareness on the the strong
link between GBV and women's homelessness and - create a sense of urgency to improve policies and the European
framework for services in the Member States.

D4.28 : PIE4shelters Guide - print version Hungarian [20]
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FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints).

D4.29 : PIE4shelters Guide - print version French [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints).

D4.30 : PIE4shelters Guide - print version Italian [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints).

D4.31 : PIE4shelters Guide - online version Hungarian [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints). The online
version is due in month 20, the print version in month 23.

D4.32 : PIE4shelters Guide - online version Italian [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints). The online
version is due in month 20, the print version in month 23.

D4.33 : PIE4shelters Guide - online version French [20]
FEANTSA will draft and publish the "PIE4shelters Guide" which contains the Training Framework and the
synthesized European recommendations for service providers. The Guide will be published in online and print
versions in all partner languages (EN, FR, each 300 prints; HU, IT each 200 prints, in total 1000 prints). The online
version is due in month 20, the print version in month 23.

D4.34 : Article local press Hungary [23]
5 articles (1 per partner and country except FEANTSA) on PIE/a project-related topic will be published in relevant
media (online or print) at local / national / regional level, reaching out to relevant organizations in the homeless, GBV
and social service sectors. The articles will raise awareness of the link between GBV and women's homelessness and
will contribute to the general dissemination of the project.

D4.35 : Article local press Ireland [23]
5 articles (1 per partner and country except FEANTSA) on PIE/a project-related topic will be published in relevant
media (online or print) at local / national / regional level, reaching out to relevant organizations in the homeless, GBV
and social service sectors. The articles will raise awareness of the link between GBV and women's homelessness and
will contribute to the general dissemination of the project.

D4.36 : Article local press Italy [23]
5 articles (1 per partner and country except FEANTSA) on PIE/a project-related topic will be published in relevant
media (online or print) at local / national / regional level, reaching out to relevant organizations in the homeless, GBV
and social service sectors. The articles will raise awareness of the link between GBV and women's homelessness and
will contribute to the general dissemination of the project.

D4.37 : Article local press UK [23]
5 articles (1 per partner and country except FEANTSA) on PIE/a project-related topic will be published in relevant
media (online or print) at local / national / regional level, reaching out to relevant organizations in the homeless, GBV
and social service sectors. The articles will raise awareness of the link between GBV and women's homelessness and
will contribute to the general dissemination of the project. Each partner delivers 2 local staff trainings: 1 for frontline
and 1 for management staff. In HU, IE, UK and IT, partners will be able to realize a great reach at national level, as
big and/or network organizations with activities and services in different cities/places (fio.PSD will engage 3 of its
members from 3 different locations in Italy and CVFE will reach out to its partner organizations in 2 other Belgian
cities). (all partners except FEANTSA) For documentation purposes, agenda, signed presence list, minutes and, if
applicable, presentations will be provided.
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Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

MS2 Launch project website 2 - FEANTSA 3

FEANTSA will be in
charge of creating and
launching a project-specific
website. The website will
contain the ongoing project
documentation (meetings,
trainings), all produced
outputs, most importantly
the European Training
Framework and PIE4shelters
Guide, the Gap Analysis
Report as well as the project
flyer (electronic version).
FEANTSA will be in charge
of keeping the website
updated. All partners will
participate in disseminating it
through their communication
channels (incl. social media).

MS5 Launch Training Framework
on project website 2 - FEANTSA 18

FEANTSA, as lead partner
on dissemination activities
and the related WP4,
will launch the European
Training Framework on the
project-specific website and
disseminate the Framework
through social media
and other dissemination
channels (e.g. the FEANTSA
newsletter).

MS6 Launch PIE4shelters Guide 2 - FEANTSA 21

FEANTSA will be in charge
of launching the final version
of the PIE4shelters Guide
which will be available
in print and electronic
versions, in EN, FR, IT
and HU language. The
Guide will be launched
and disseminated on the
project website (responsible
FEANTSA as big European
network organization with
130+ members in the EU),
social media, the FEANTSA
monthly newsletter, all
project-related events and
trainings, including those
at the annual FEANTSA
conference with 300+
participants as well as
through ad-hoc dissemination
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Schedule of relevant Milestones
 

Milestone
number18 Milestone title Lead beneficiary

Due
Date (in
months)

Means of verification

(meetings, networking events
etc. in which FEANTSA and
the other partners participate
on an ongoing basis). All
partners will disseminate the
Guide through their national /
local networks, newsletters,
social media channels and
other suitable activities.

MS7

Reaching out to at least 50
people through national
awareness raising &
dissemination events

2 - FEANTSA 23

Through the national
awareness and dissemination
events (1-day events in 5
partner countries), all partners
(except FEANTSA) will
reach out to relevant homeless
organizations at national,
regional and local levels.
Each event will have at least
50 participants.

MS8
Meeting at least 35 policy
makers (national & European
levels)

2 - FEANTSA 24

Each partner (except
FEANTSA) will organize
at least 1 meeting with
national policy makers in
their respective country (5
meetings in total, reaching
at least 60 policy makers).
FEANTSA will present the
project to at least 15 relevant
European policy makers
and stakeholders from the
homeless, GBV and general
social service sector. During
the meetings, partners will
- raise the awareness of the
relationship between GBV
and women's homelessness,
and create a sense of urgency
to improve polices and
services for local services
among policy makers; -
present the project and the
main outcomes (PIE4shelters
Training Framework &
Guide).

Associated with document Ref. Ares(2017)5664210 - 20/11/2017



Page 37 of 43

1.3.4. WT4 List of milestones

Milestone
number18 Milestone title

WP
number9 Lead beneficiary

Due
Date (in
months)17

Means of verification

MS1 Agreed responsibilities
and work plan WP1 1 - BMSZKI 2

Output of the 1st progress
meeting. Agreed on by all
partners, to each activity,
a responsible partner
organization(s) is/are assigned
as well as the deadline
for delivery and related
deliverables.

MS2 Launch project website WP4 2 - FEANTSA 3

FEANTSA will be in
charge of creating and
launching a project-specific
website. The website will
contain the ongoing project
documentation (meetings,
trainings), all produced
outputs, most importantly
the European Training
Framework and PIE4shelters
Guide, the Gap Analysis
Report as well as the project
flyer (electronic version).
FEANTSA will be in charge
of keeping the website
updated. All partners will
participate in disseminating it
through their communication
channels (incl. social media).

MS3 Gap analysis report WP2 6 - SAFE Ireland 6

The gap analysis report
contains the assessment of
current service provision,
identifies service provision
gaps and related training
needs among service staff
as well as best practices of
existing services. It contains 5
short national country reports
for HU, BE, IE, UK and IT
which are the basis on which
the WP2 lead partner Safe
Ireland will draft a summary
report. The report will also
introduce a short synthesis
from European perspective.

MS4 Completed European
Training Framework WP3 3 - Depaul UK 18

Expert partner on homeless,
Depaul, especially expert
Peter Cockersell, with
support of the second
expert organization Safe
Ireland (which adds a GBV
perspective), draft the final
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Milestone
number18 Milestone title

WP
number9 Lead beneficiary

Due
Date (in
months)17

Means of verification

European Training PIE
Framework. The Framework
is based on the input of
all partners, exchanged
and "collected" during the
European expert sharing
workshop, the feedback
of training participants of
the European train-the-
trainer seminar and the
local seminars as well as on
the national "valorization
summaries" (which
summarize the feedback
received during the
valorization sessions and
interviews).

MS5
Launch Training
Framework on project
website

WP3,
WP4 2 - FEANTSA 18

FEANTSA, as lead partner
on dissemination activities
and the related WP4,
will launch the European
Training Framework on the
project-specific website and
disseminate the Framework
through social media
and other dissemination
channels (e.g. the FEANTSA
newsletter).

MS6 Launch PIE4shelters
Guide WP4 2 - FEANTSA 21

FEANTSA will be in charge
of launching the final version
of the PIE4shelters Guide
which will be available
in print and electronic
versions, in EN, FR, IT
and HU language. The
Guide will be launched
and disseminated on the
project website (responsible
FEANTSA as big European
network organization with
130+ members in the EU),
social media, the FEANTSA
monthly newsletter, all
project-related events and
trainings, including those
at the annual FEANTSA
conference with 300+
participants as well as
through ad-hoc dissemination
(meetings, networking events
etc. in which FEANTSA and
the other partners participate
on an ongoing basis). All
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Milestone
number18 Milestone title

WP
number9 Lead beneficiary

Due
Date (in
months)17

Means of verification

partners will disseminate the
Guide through their national /
local networks, newsletters,
social media channels and
other suitable activities.

MS7

Reaching out to at
least 50 people through
national awareness
raising & dissemination
events

WP4 2 - FEANTSA 23

Through the national
awareness and dissemination
events (1-day events in 5
partner countries), all partners
(except FEANTSA) will
reach out to relevant homeless
organizations at national,
regional and local levels.
Each event will have at least
50 participants.

MS8
Meeting at least 35
policy makers (national
& European levels)

WP4 2 - FEANTSA 24

Each partner (except
FEANTSA) will organize
at least 1 meeting with
national policy makers in
their respective country (5
meetings in total, reaching
at least 60 policy makers).
FEANTSA will present the
project to at least 15 relevant
European policy makers
and stakeholders from the
homeless, GBV and general
social service sector. During
the meetings, partners will
- raise the awareness of the
relationship between GBV
and women's homelessness,
and create a sense of urgency
to improve polices and
services for local services
among policy makers; -
present the project and the
main outcomes (PIE4shelters
Training Framework &
Guide).
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1.3.5. WT5 Critical Implementation risks and mitigation actions

Risk
number Description of risk WP Number Proposed risk-mitigation measures

1 one partner falls behind with
their tasks WP1 reminder of deadlines, support from other partners

2 not as many people attending
events as planned WP1, WP2, WP3, WP4

as there are several events taking place in
each country, partners can try to involve more
participants at later events

3 linguistic barriers WP1, WP3

coordinators and two trainers need to be fluent in
English. If for some reason a partner cannot find a
trainer with good enough English, they will have
to take care of interpretation.

4
lack of participation of
victims in evaluating current
service delivery

WP2

Partners share their experience that many - if
not most - women in their services are happy to
share their views. BMSZKI has participated in
an annual national survey since 1999, in some
years involving evaluation of services, in others,
asking about traumatic experiences, and we
have gathered more than 10 000 responses on a
voluntary (and anonymous) basis each year. The
questionnaire shall be distributed on a voluntary
basis, explaining the goal - the improvement of
services to fit their needs better. To lower the
threshold, women will be offered to drop the
anonymous questionnaire in a box instead of
giving it back to case workers. If, however, this
does not work, we shall involve outsiders to help
with the research.

5

transforming organizations
into trauma- and
psychologically-informed
environments as well as
improving the capacity of
homeless services to respond
appropriately to DV is not
fully achieved

WP3, WP4

Regarding the overall aim of, the half-day
awareness events will be a key activity to achieve
these objectives. Anyway, the partnership and esp.
the coordinator are aware that turning a whole
organization, especially big ones, into PIEs, can
be difficult. Still, we strongly believe that, maybe
even if we do not achieve a full transformation
into a PIE, the project will initiative the necessary
process and, beyond that, provide sufficient
training and information to support the first key
steps towards establishing a PIE.

6 not achieving the number of
training participants WP3

The partnership feels fully capable of delivering
training to the indicated numbers: All partners are
very well linked to the national homeless sectors:
BMSZKI in its role as training providers for the
homeless and general social service sector in
Budapest/the Budapest region (trained 199 social
workers, 61 working for other organizations),
fioPSD as the main Italian homeless service
network encompassing 100 associates in 15
regions, Safe Ireland and Depaul being recognized
as leading DV expert organizations, which
provide organizational counselling and training
to the broader Irish and English social service
sectors. Last but not least CVFE as one of 3
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Risk
number Description of risk WP Number Proposed risk-mitigation measures

national training providers on DV. The partners
will make full use of their excellent position in
their respective national networks, engaging
in extensive advertising and dissemination
within and beyond their networks to successfully
implement the national workshops as well as
the national awareness and dissemination events
and reach the intended numbers of attendees.
This also applies to FEANTSA who is in charge
of the European workshop and the presentation
to EU-level stakeholders: FEANTSA can rely
on its excellent reputation and connections to
social sector (umbrella) organizations that work
at European level: European Women’s Lobby,
WAVE network, EAPN and EPHA (of whose
boards FEANTSA’s director Freek Spinnewijn is
member of), Social Platform etc.
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1.3.6. WT6 Summary of project effort in person-months

WP1 WP2 WP3 WP4 Total Person/Months per Participant

1 - BMSZKI 30.44 0.38 1.20 9.27 41.29

2 - FEANTSA 3.49 0.27 0.11 6 9.87

3 - Depaul UK 6.11 0.38 3.44 1.09 11.02

4 - CVFE ASBL 3.49 0.27 1.20 1.04 6

5 - fio.PSD 3.49 0.27 1.09 1.04 5.89

6 - SAFE Ireland 0.87 1.09 1.75 1.09 4.80

Total Person/Months 47.89 2.66 8.79 19.53 78.87

Associated with document Ref. Ares(2017)5664210 - 20/11/2017



Page 43 of 43

1.3.7. WT7 Tentative schedule of project reviews

Review
number 19

Tentative
timing

Planned venue
of review Comments, if any

RV1 24 At the submission of the final report reviews might be
envisaged.
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2. Project acronym

Use the project acronym as given in the submitted proposal. It can generally not be changed. The same acronym should
appear on each page of the grant agreement preparation documents (part A and part B) to prevent errors during its
handling.

3. Project title

Use the title (preferably no longer than 200 characters) as indicated in the submitted proposal. Minor corrections are
possible if agreed during the preparation of the grant agreement.

4. Starting date

Unless a specific (fixed) starting date is duly justified and agreed upon during the preparation of the Grant Agreement,
the project will start on the first day of the month following the entry into force of the Grant Agreement (NB : entry into
force = signature by the Commission). Please note that if a fixed starting date is used, you will be required to provide a
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5. Duration

Insert the duration of the project in full months.

6. Call (part) identifier

The Call (part) identifier is the reference number given in the call or part of the call you were addressing, as indicated
in the publication of the call in the Official Journal of the European Union. You have to use the identifier given by the
Commission in the letter inviting to prepare the grant agreement.

7. Abstract

8. Project Entry Month

The month at which the participant joined the consortium, month 1 marking the start date of the project, and all other start
dates being relative to this start date.

9. Work Package number

Work package number: WP1, WP2, WP3, ..., WPn

10. Lead beneficiary

This must be one of the beneficiaries in the grant (not a third party) - Number of the beneficiary leading the work in this
work package

11. Person-months per work package

The total number of person-months allocated to each work package.

12. Start month

Relative start date for the work in the specific work packages, month 1 marking the start date of the project, and all other
start dates being relative to this start date.

13. End month

Relative end date, month 1 marking the start date of the project, and all end dates being relative to this start date.

14. Deliverable number

Deliverable numbers: D1 - Dn

15. Type

Please indicate the type of the deliverable using one of the following codes:
R Document, report
DEM Demonstrator, pilot, prototype
DEC Websites, patent fillings, videos, etc.
OTHER
ETHICS Ethics requirement
ORDP Open Research Data Pilot

16. Dissemination level
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PU Public
CO Confidential, only for members of the consortium (including the Commission Services)
EU-RES Classified Information: RESTREINT UE (Commission Decision 2005/444/EC)
EU-CON Classified Information: CONFIDENTIEL UE (Commission Decision 2005/444/EC)
EU-SEC Classified Information: SECRET UE (Commission Decision 2005/444/EC)

17. Delivery date for Deliverable
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TA-uc if trans-national access with access costs declared on the basis of unit cost,
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unit cost.
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Cost of the access provided under the project. For virtual access fill only the second column. For trans-national access
fill one of the two columns or both according to the way access costs are declared. Trans-national access costs on the
basis of unit cost will result from the unit cost by the quantity of access to be provided.
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1. Definition of the problem, needs assessment and objectives of the project  

What are the problems and/or the current situation? Which are the needs that the project aims to address?  

In relation to these problems and needs, what are the major objectives that the project should attain? Who are the target group(s) of 
your activities and why were they chosen? 

Note:  
You are expected to provide here a needs assessment for your proposed activities. Such needs assessment should include relevant 
and reliable data and should contain a robust analysis clearly demonstrating the need for the action. The applicant can refer to existing 
research, studies, previous projects which had already identified the need. The needs assessment must make it clear to what extent 
the action will meet the need and this shall be quantified. You are requested to be specific and focus on the actual needs that your 
project will aim to address and not limit the analysis to general statements and information about the problems and needs of the target 
group in general. 

This proposal refers to women with experience of gender-based violence (GBV) as "victims". The authors are well aware 
that different notions exist (such as "survivors of GBV", "women with experience of GBV") but decided to stick to the term 
"victims" as it is used in the call for proposals.  We decided against the usage of multiple notions to keep the proposal as 
concise as possible.  
 
Needs that project aims to address 
The PIE4shelters project will enable homeless and GBV services to respond effectively and appropriately to the complex 
needs of homeless women victims of GBV.  
The project contributes to closing the gap between the complex needs of homeless victims of GBV and the response of 
service providers to these needs which is often insufficient as it fails to deal with the traumatization, psychological and 
physical harm experienced by the majority of homeless women. The project will improve protection and support to 
homeless women victims of GBV as a particularly vulnerable group which often lacks appropriate support. PIE4shelters 
will support services to become psychologically- and trauma-informed environments (PIEs) through extensive staff 
training. 
 
Problem and current situation 
The links between trauma and gender based violence 
Research has found that domestic violence (DV) relates directly to post traumatic stress disorder, complex trauma, 
depression and suicidal ideation (Carolson, McNutt, Choi, & Rose, 2002; Croker et al., 2002; Sullivan et al, in press). The 
traumatic impact of DV on the totality of a person can result in a range of lifelong debilitating symptoms, with women 
who are chronically exposed to traumatic events describing losing a sense of themselves entirely (Herman, 1992). 
Experiences of violence can lead to a disturbed regulation of impulses, attention, social interaction and engagement as 
well as a loss of the meaning of life (Luxenburg, 2001, Saint Arnault, 2014; Bath, 2008). Brown & Bzostek (2003) found that 
children exposed to DV are, among other issues, more likely to exhibit aggressive and antisocial behaviour.  
 
Why a PIE is important to improve responses to GBV victims 
While specialist GBV frontline organisations already provide services in a women-centered and empowering manner, 
building frontline service capacity in terms of psychological and trauma informed-service delivery ensures a survivor will 
receive a higher individuate standard of care delivered through a trauma lens. PIE services are established on the basis 
that “any person seeking support may be traumatised; and that the system of care needs to recognise, understand, and 
counter the sequelae of trauma to facilitate recovery” (Sullivan et al, in press). 
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PIE/TI staff are trained to help survivors understand their experiences and emotions, to realise the impact the abuse has 
had on their lives, health and behaviour, to recognise events that may ‘trigger’ the same physiological/emotional response 
as the original traumatic event/s and to consider their personal safety concerns. They are trained to provide individualized 
supports to empower survivors, help them to heal and restore both a sense of control and equilibrium in their lives. This 
approach and understanding has shown to decrease depression in domestic violence survivors following their stay in 
refuge, while increasing their safety-related empowerment and self-efficacy (Sullivan et al, in press). 
  
Links between GBV and Homelessness 
Current research evidences the strong relationship between GBV and women’s homelessness. GBV, be it physical, 
psychological and sexual, is both a major cause and a result of women’s homelessness. According to Moss/Singh, 31% of 
interviewed homeless women in 4 countries (ES, HU, SE, UK) cite domestic violence as the primary cause of their 
homelessness (Moss/Singh, Women Rough Sleepers, 2015). FEANTSA’s preliminary analysis indicates GBV even as the 
single most cause of female homelessness (The Links between Violence against Women and Homelessness, FEANTSA 
background paper 2016).  
 
The following will shortly outline the existing evidence on the relationship between GBV and women’s homelessness in 
the partner countries: 
As for Ireland, Mayock and Sheridan’s study on homeless women state that 72% of women had experienced violence 
and/or abuse during childhood and two-thirds had experienced intimate partner violence in adulthood, making GBV a 
strong feature of homeless women’s biographical accounts (Mayock/Sheridan, Women’s ‘Journeys’ to Homelessness: Key 
Findings from a Biographical Study of Homeless Women in Ireland, 2012). In another Irish study, 92% of homeless women 
reported to have suffered from some form of violence or abuse in the lead up to or after becoming homeless (Mayock, 
Parker and Sheridan, Women, Homelessness and Service Provision, 2015). 
According to the Hungarian national homeless survey from 2017, 10% of the interviewed homeless women said they had 
been beaten up and 5% were raped during homelessness. 28% of respondents said to be homeless because of emotional, 
physical, mental or sexual abuse.  
In the UK, 31% of women had experienced violence during their situation of homelessness (Homelessness and Violence 
Against Women, FEANTSA Policy Statement 2016). 
In Italy, 6,239 homeless women were counted as homeless in 2014 (making up 14% of all homeless people).  30% - 40% 
of homeless women said to have experienced violence before and 60- 70% during their situation of homelessness (ISTAT 
2014). 
In Belgium, the AMA - Federation of Shelters and Homeless Services in Brussels/Wallonia - counted 994 women as "victims 
of domestic violence" which matches up to 49% of women housed in different services in 2010. 
 
The complex needs of homeless women are often rooted in their frequent exposure to violence which often persists over 
long periods and starts as early as childhood. Violence and resulting trauma can erode women’s resilience and their ability 
to cope with difficult life situations, making them more vulnerable to homelessness. Women who find themselves in a 
situation of homelessness are at high-risk of experiencing further GBV (FEANTSA background paper 2016). Looking at some 
statistics, for example in the UK, women only make up for 26% of people who accessed homelessness services (data from 
2013). However, the true share of women amongst the overall homeless population is likely to be higher than this as many 
more women live in “hidden homeless” which means outside mainstream support services. “Hidden homelessness”, such 
as staying in insecure accommodation, increases the risk of experiencing further violence and thus perpetuates the cycle 
of violence and traumatization (cf. also Mayock/Sheridan, Women’s ‘Journeys’ to Homelessness, 2012). The ETHOS 
typology on homelessness, developed by FEANTSA, recognizes insecure accommodation as a type of homelessness. What 
adds to the lack of support (and services) for homeless victims of GBV, is the general lack lack of specialist provision (i.e. 
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women’s refuges/shelters) in most countries (only 5 Member States have at least one place per 10,000 women in women’s 
shelters, which is the level of service recommended by the Council of Europe). As a consequence, many victims of GBV 
are present in mainstream homeless shelters which are less well equipped to deal with their needs (EIGE: Review of the 
Implementation of the Beijing Platform for Action in the EU Member States: Violence against women 2012). 
 
In the current situation, and despite growing understanding of the significant overlap between homelessness and GBV, 
many services are unable to respond adequately to the needs of women with both experience of violence and experience 
of homelessness. Women’s refuges focus on experience of GBV and are thus more likely to be responding to psychological 
and trauma-related needs, however, the development of PIE/TI practice has not been explicit, with no clear state of art 
standards developed in relation to ensuring a trauma sensitive setting. In these settings, there is scope for improving 
practice and embedding innovative practice like PIE. Furthermore, there is a need in some women’s refuges to strengthen 
awareness and understanding of how homelessness (de facto or the risk of) adds to women’s already vulnerable 
situations. Homeless services, in contrast, often struggle to meet the specific psychological and trauma-related needs of 
victims of GBV. They are primarily focused on homelessness although they are facing high volumes of victims of GBV.  
 
PIE4shelters does not only aim to improve the service response to homeless women victims of GBV but also to reach out 
to women in a situation of hidden homelessness by bringing together GBV and homelessness services, addressing the fact 
that women can fall between the gaps. The project will thus aim at involving services beyond accommodation, such as day 
centers, outreach work, advice services and the general GBV sector. 
 
As for the countries involved in PIE4shelters, partners reach out to approx. 15 000 women every year. A first mapping 
among the partners revealed the following training needs: 
 

● Enable all staff to recognize victims “once they walk into our service”  
● Enable all staff to initiate a first conversation with a victim 

● How to support women who live in an abusive relationship with another homeless person or, after separation, 
cannot avoid crossing the ex-partner in services 

● How to tackle abuse taking place inside services  
● How to provide a psychologically-and trauma-informed service environment and appropriate interventions 

 
The project will be able to deliver on these needs by extensive staff training on PIE.  
 
The effects of trauma and women’s homelessness 
In most cases, homeless women have experienced different forms of violence and abuse before becoming homeless. 
Many of these experiences can be characterized as traumatic, being not merely stressful but are experienced as life 
threatening: trauma compromises ordinary adaption by rendering the individual helpless and powerless (Moss/Singh, 
Women Rough Sleepers Who Suffer Violence). The very state of homelessness can be traumatic, adding another layer of 
vulnerability and risk for continued exposure for different forms of violence. The lack of psychologically-informed care 
exacerbates the vulnerability of homeless women.  
After entering a homelessness setting, a sustained condition of emotional and physical vulnerability can disrupt or 
sabotage attempts at independence. Homelessness services may provide women with supportive services but often do 
not have the resources to deal directly with trauma. In fact, some shelter conditions may unwittingly create environments 
that can in themselves be traumatic experiences. It is very important for homelessness services to recognize that they may 
serve trauma survivors and be equipped to address their specific needs. Trauma-informed service delivery is conscious of 
the effects that trauma can have on the targeted population and is committed to provide services in a trauma-sensitive 
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way (Moss/Singh 2015). Traumatized women who are homeless have a unique set of needs which require tailored 
services.  
 
Shelters and refuges play a crucial role in tackling GBV and homelessness as first contact points for (homeless) women 
victims of GBV. A study conducted by SAFE Ireland, a project partner and expert organization, shows that 38% of women 
would have had no other option if the refuge had not been available and almost 17% said they would have stayed in the 
abusive situation (Safe Ireland, A-Framework-Domestic-Violence-Service-Provision-Women-Children, 2015). 
Women who contact homeless services often find that these are not able to meet their needs, unable to respond to their 
complex vulnerabilities and trauma. Non-response bears the risk of re-victimizing (or even re-traumatizing) women and 
thus delaying recovery or, in the worst case, making women even turn away from services, depriving them of the 
opportunity to recover and/or to access justice. Besides avoiding re-victimization and re-traumatization, trauma-informed 
practices aim at avoiding any further harm.  
 
Furthermore, homeless services are generally designed according to the needs of men, who represent the majority of 
users, being per se badly equipped and set-up to respond to the needs of homeless women, and even more so for 
homeless women victims of GBV. Homeless Link, a UK-based NGO, states that only 12 % of services are targeted at women 
(Moss/Singh 2015).  
 
Psychologically and trauma informed environments (PIE) as solution  
In the shelter and homeless service context, there is a growing recognition to better meet the specific needs of homeless 
women victims of GBV. Psychologically- and trauma-informed approaches have emerged as highly promising practices. 
PIE is an environment “that takes into account the psychological makeup – the thinking, emotions, personalities and past 
experience - of its participants in the way that it operates.” (Keats et al., Psychologically Informed Services for Homeless 
People- Good practice guide, 2012). PIE is an approach to support people out of homelessness, in particular those who 
have experienced complex trauma (what refers to prolonged and/or repeated trauma). 
PIE can be considered a further development of trauma-informed practices which were mainly developed in the US 
(whereas PIE was mainly developed in Europe, particularly in the UK). There has been progress particularly in the UK and 
Ireland to develop trauma informed practices in various settings- PIE in UK for homeless settings and TIP in Ireland for GBV 
shelters (less developed). 
 
Main project objectives 
The main objective of PIE4shelters is to bring together homeless and GBV service providers in order to strengthen their 
capacity to implement psychologically- and trauma-informed practices. The project will achieve this by identifying training 
needs and service provision gaps among partner organizations. The partners’ already existing knowledge will be the 
starting point to develop a common European training framework as well as a Guide which will contain practical 
recommendations on PIE and target service providers. Training framework and Guide will be put into practice in the 
different partner contexts through extensive national training activities and awareness raising.  
The project partners have different levels of expertise and experience. Some of the partners are relatively expert in 
psychologically- and trauma-informed approaches (DePaul and Safe Ireland). Other partners (BMSZKI, CVFE, fio.PSD) have 
recognized the need to develop these approaches much further in their contexts. They have a wealth of expertise on the 
challenges faced by homeless services. The developed practical tools will improve service responses and thus directly 
benefit partner organizations but will also reach out to European homeless services through FEANTSA. 
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2. Relevance and justification 

How does your project address the call priority under which you are applying? What is the project's contribution in this area? 

What are the innovative aspects of the project? 

 
Addressing the call priority  
PIE4shelter addresses the action grant to promote the support of victims of gender-based violence (GBV) as it contributes 
to improve the capacity of homeless and domestic violence services to respond effectively to the needs of homeless 
women victims of GBV, a particularly vulnerable and unrecognized group among victims of GBV. 
 
The project’s contribution 
The project will contribute to the call’s overall objective, the promotion of the support of victims of GBV, by improving the 
capacity of homeless and domestic violence services to effectively respond to the complex needs of homeless women 
victims of GBV.  
The cornerstones of the project are to 

● engage the 6 partner organizations in the development of a PIE training framework guided by the expert partners 
Depaul and Safe Ireland (PIE- Psychologically and Trauma Informed Environments); 

● deliver extensive capacity- and knowledge-building in partner organizations through staff training (involving 
frontline & management staff) and train-the-trainers, reaching out to wider national audience and ensuring the 
project’s impact beyond its duration; 

● enable frontline staff to recognize cases of GBV and respond effectively- in a psychologically- and trauma-informed 
way; 

● engage all staff members of the partner organizations in a transformation process towards a PIE. 

These extensive training activities will be complemented by a series of awareness raising events, including meetings with 
local and European policy makers and an open European workshop on PIE. The events  

● will contribute to raise the awareness on the strong relationship between women’s homelessness and GBV among 
the wider national audience in the 5 partner countries and at European level; 

● target the national homeless and domestic violence service sector in the 5 partner countries; 
● will reach out to local policy makers and 

● to other relevant professional groups such as social and outreach workers, women’s counsellors, psychological 
counsellors, medical practitioners, and police officers.  

The open trainings at country-level and national awareness raising events will bring together people working on the GBV 
issue, in particular services in support of homeless women victims of GBV. PIE4shelters will thus contribute to a better 
integration of a wide range of services – and professionals – that support homeless women victims of GBV. 

 
PIE4shelters is innovative in two ways: First, it explicitly addresses the specific support needs of women with both 
experience of homelessness and GBV. Second, the project will introduce psychologically- and trauma-informed practices, 
enabling homeless and domestic violence services to meet the needs of this target group in an evidence-based way, 
according to state-of-the-art research and practice. 
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As outlined in part 1.2 Problem definition, providing homeless women victims of GBV with adequate support is a challenge 
for many homeless and domestic violence services. It requires specific capacity building as well as informed service set-up 
and delivery. By delivering comprehensive training and supporting services to become PIEs, the project will make a real 
difference for homeless women victims of GBV.   
The project will enable partner organizations and other national organizations engaged in the project to recognize cases 
of GBV, being skilled to avoid inappropriate disclosure which re-victimizes women victims of GBV and make appropriate 
referrals. The expert partners Depaul and Safe Ireland, that have extensive expertise with dealing with GBV, will be able 
to deepen their knowledge and understanding of homelessness as part of the trajectory of their service users (women 
victims of GBV). 
PIE4shelters will thus consolidate knowledge into practice, bringing change about how to deal with trauma and DV 
violence amongst homeless women. 
 
The project will build on existing service provision in the 5 partner countries: day and night shelters (for women, couples, 
women and men), women-only emergency accommodations as well as domestic violence services. All partners provide 
psychological counselling (with the exception of FEANTSA that, as a European network organization, does not directly 
work with service users). 
 
Existing staff training in partner countries 
In the UK, the only existing training course specifically for homeless victims of GBV  is the delivered freelance by the Depaul 
consultant Esther Sample (part of project team). However, the training is not based on a PIE perspective. 
The situation is similar in Ireland where no specific PIE-/trauma-informed training is delivered, nor exists any training 
related to GBV and (women’s) homelessness. However, Safe Ireland and a considerable number of its members, frontline 

DV specialist services, and some state agencies provide training on DV-related topics. This also applies to Hungary where 
some general training on GBV is available but none specifically targets women who also experience(d) homelessness nor 
is there any PIE- or trauma-informed training. However, BMSZKI, with the support of an expert on GBV services, currently 
offers a training for service staff who mainly works with victims of GBV.  
In Italy, at national level, there are not training possibilities for staff who works with victims of GBV, neither related to the 
work with homeless GBV victims. 
 
Existing support for homeless women victims of GBV in partner countries  
In the UK and Hungary, there are is very limited number of women’s homeless hostels that offer tailored support to victims 
of GBV and very few safe houses for these women to turn to. In the UK, very few women’s refuges are accessible for 
homeless women with more complex needs, such as mental health issues, and most service commissioners do not 
understand the specific needs of homeless women who have experienced GBV.  
The situation is better in Ireland where 40 specialist domestic violence services support circa 12,500 women and children 
annually. About half of these organisations provide specialist shelter/refuge for women who are homeless because of 
domestic violence. 
In Italy, there is no specific support for homeless victims of GBV. However, homelessness services are aware of the high 
prevalence of GBV experience among homeless women, also because of the high number of homeless women victims of 
GBV that use shelters and other homeless services. 
 
Learnings from previous EU-funded projects that partners will incorporate in the PIE4shelters project 
The project will build up synergies to other EU projects: First of all, the “Safe at Home” project in which FEANTSA is 
currently taking part and which aims at a stronger involvement of housing providers in tackling domestic violence  (Daphne 
program, start Jan 2017). PIE4shelters will gain from FEANTSA’s knowledge which has been built up during the “Safe at 

Associated with document Ref. Ares(2017)5664210 - 20/11/2017

http://www.homeless.org.uk/products/training/courses/supporting-women-experiencing-homelessness
http://www.feantsa.org/en/project/2017/01/01/safe-at-home?bcParent=418


 

9 

 

Home” project, even more as the project officers in charge are the same for both projects-  Ruth Kasper  with the support 
of the expert Dalma Fabian who will contribute substantial expertise. Mrs. Fabian has been working with FEANTSA since 
many years, focusing on women’s homelessness and health, including mental health issues, PIE and TIC. She was also 
invited to speak at the final conference of the previous “Women Rough Sleepers” project (Daphne III, coordinated by the 
University of Wolverhampton) in which FEANTSA was associate partner. The foreseen European workshop at the annual 
FEANTSA conference, which attracts more than 300 participants each year, will be another opportunity to reach out to 
and share expertise with relevant DV organizations from the whole of Europe. 
Furthermore, the project partner Safe Ireland will host a work visit of the “Safe at Home” partnership in October 2017 
which will help to already deepen relationships to this expert organization. PIE4shelters will make use of its contacts with 
the other “Safe at Home” partners, all expert organizations on domestic violence, to get valuable comments and feedback 
on deliverables.  
SAFE Ireland has successfully participated in 4 EU funded projects since 2004 which have focused on DV service provision 
evaluation, the development of toolkits for justice professionals and the assessment of specific needs in relation to DV 
protection orders. According to Safe Ireland, there have not been any EU or nationally funded projects based on PIE/TIP 
and the intersection with GBV and homelessness in Ireland so far.  Safe Ireland, as one of the 2 expert partners, will 
contribute substantial expertise, particularly during the implementation of work package 2 “Assessment of services”, also 
by involving the academic expert Dr Chris Sullivan. 
With a previous organisation, 2 Depaul experts led on the "Rebuilding Shattered Lives" project which provided survivors 
of VAW with specialized support. Depaul was partner in the above mentioned Daphne project on women rough sleepers 
with experience of DV (led by Wolverhampton University) as well as in a 3-year exchange programme "Homelike: together 
against violence" (coordinator Jako Doma). 
The Belgian partner CVFE has been been taking part in European projects since 2000, most of them ESF-funded. At the 
moment (2014-2020) CVFE participates in the “Garde d'enfants” project which supports children with special needs who 
have experienced domestic violence and will hence be able to bring in a more child-focussed perspective. CVFE is also one 
of 3 national organizations in charge of training professionals on domestic violence as part of the Brussels and Wallonia 
provinces integrated plan against GBV. 
The Italian partner fioPSD, given the fact that, at least to their knowledge, there have not been any specific projects for 
homeless women victims of GBV so far in Italy, is more than motivated to participate, to build up knowledge and inform 
its services accordingly. However, fioPSD, as a big national umbrella organization, has so far been partner in various EU-
financed projects around the issue of GBV, though none focussed on homeless victims of GBV (Daphne, Erasmus+, 
Grundtvig). 
 

3. Expected results 

What are the expected results of the project? Who will benefit from these results and how? 

How will the target groups of the project benefit concretely from the project results and what shall change for them? 

How will these results contribute to achieving the objectives of the call priority under which you are applying? 

Note:  
Results are immediate changes that arise for the target groups after the completion of the project (e.g. improved knowledge, increased 
awareness). Results must be distinguished from deliverables, which are produced with the resources allocated to the project, e.g. 
training courses, conferences, leaflets. 

As a result of the PIE4shelters project, partner organizations will be better equipped to meet the needs of homeless victims 
of gender-based violence. Some of these are women-only shelters, some especially targeting victims of abuse, while others 
receive both homeless men and women, in certain cases couples as well, where the victim and the perpetrator of the 
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abuse might both be users of the same service. The transformation of the shelters to meet the needs of homeless victims 
of gender-based violence includes skills of recognizing that someone is a victim, of setting up contact with a person, 
assessing their needs, strengths and abilities and developing a plan of care based on these. However, it is more than just 
training staff to address the needs of the homeless victims of gender-based violence, the project wants to serve the target 
group better through improving the set of tools available to the staff of shelters. 

The project aims to enhance the empowerment of homeless victims of gender-based violence. Through the exchange of 
knowledge and experience as well as through training activities partners want to help homeless victims of gender-based 
violence break out of the cycle of abuse, progress their traumatic experiences in a way that also helps them break away 
from homelessness itself and rebuild their lives in the community. Concrete results: stronger and specific support for 
homeless victims of gender-based violence. 
The project wants to achieve the improved quality of protection and support to homeless victims of gender-based violence 
as well as an increased awareness of the needs of homeless victims of gender-based violence and how to meet them 
amongst service providers and policy makers. Through the publications, the internal and external training events, and 
through various platforms of dissemination (national and European events, website, etc) we wish to reach the wider 
community: providers of services for homeless people, providers of services for women as well as policy makers affecting 
how these services are to operate. Concrete results: better services overall, stronger policies and networks. 
 
To sustain the project’s sustainability and long-term impact, partners will aim for formal declarations of commitment 
signed by an (ideally) national or at least local authority in the field of social policy and/or training/education. The 
coordinator BMSZKI will be in contact with the national social professions training institute regarding the possibility of 
integrating project-specific content in their training programs/curricula. BMSZKI already offers a range of training courses 
for social workers at shelters (on benefits, non-violent communication techniques, working with addiction, cooperation 
between the social sector and health professionals). In 2016, 199 social workers participated in these, 61 of them working 
for other organizations. 
 
 

4. European added value  

What is the project's added value at European level? 

How will you ensure that the project methodology and/or deliverables and/or results will be transferable at European level? 

Note: European added value of actions, including that of small-scale and national actions, shall be assessed in the light of criteria 
such as their contribution to the consistent and coherent implementation of Union law, and to wide public awareness about the rights 
deriving from it, their potential to develop mutual trust among Member States and to improve cross-border cooperation, their 
transnational impact, their contribution to the elaboration and dissemination of best practices or their potential to contribute to the 
creation of minimum standards, practical tools and solutions that address cross-border or Union-wide challenges. 

● The “Gap Analysis Report” will provide a European comparative analysis of how much the needs of homeless 
victims of GBV are met in 5 MS. 

The project will  

● deliver a European training framework and Guide, which will be of use to homelessness and GBV services 
throughout the EU. These tools will support the transfer of state of the art knowledge and contribute to best 
practice. 

● bring together partners from Western (UK, IE, BE), Central (HU), and Southern (IT) MS.  
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● inform the European homeless and GBV sectors about PIE as an evidence-based, effective way to improve 
responses to the needs of homeless victims of GBV.  

● FEANTSA identified homelessness amongst victims of GBV as a common priority for its membership across the EU 
and will ensure transfer and uptake of the issue (also in its advocacy work). 

The project’s transferability will be assured through its main outputs which will be flexible and fully transferable. 
Psychologically- and trauma-Informed approaches have an immediate positive impact on service delivery by improving 
interactions between staff and service users. Insofar, such approaches improve services even if the national or local service 
setup is not psychologically- or trauma-informed, though this is of course highly desirable.  

The main deliverables of the project, the PIE4shelters Guide and training framework, are practical tools that respond to 
the concrete challenges faced by local services and are fully adaptable to the local context. Service providers will be able 
to fully retrace the methodology of the project and, even more important, of the deliverables and will hence be able to 
inform their work accordingly. Both the PIE4shelters Guide and training framework will be translated into 4 languages and 
will be available on the project website which will contribute greatly to the deliverables’ accessibility and take-up. The 
project website will be disseminated through extremely well-connected partner organizations: The coordinator BMSZKI, 
the expert organizations Safe Ireland and Depaul and 2 big network organizations- fio.PSD and FEANTSA. Last but not 
least, the open workshop at the FEANTSA conference as well as the national multiplier events in all project countries are 
easy-entry points for any interested organization to learn about PIE and the project.   

In terms of implementation of Union law  

● Directive of the EP 2012/29/EU and of the Council of 25 Oct 2012: PIE4shelters will enable relevant services to 
provide specialized support for victims and contribute to minimum standards on support of victims; 

● Directive 2011/99/EU on the improvement of practical support measures for the protection of victims: PIE4shelters 
will support services to become PIEs, able to meet the needs of homeless victims of GBV. 

PIE4shelters will contribute to the commitment of the Council, the EC and EP to combat GBV as expressed in the Malta 
Joint Statement (2017) calling on MS to ratify the Istanbul Convention. The strong link between female homelessness, 
GBV and women’s poverty was also acknowledged by Commissioner Jourova as well by the Council (Conclusion 14701/16). 
By focusing on homelessness, the project will help to deliver on the EU’s commitment to tackle poverty and social 
exclusion (Europe 2020 Strategy). 

 

5. Methodology  

Outline the approach and methodology. Explain why this is the best approach to attain the objectives and the proposed results.  

Explain the structure and complementarity of the work packages. 

 
FEANTSA is working in an ongoing close relationship with its members. The issue of GBV as a main factor of women’s 
homeless has emerged as a significant priority for several member organizations. Once FEANTSA had learned about the 
REC call, it reached out to its membership to give all interested organizations the possibility to join in the proposal 
development. Depaul and Safe Ireland were chosen as expert organizations whose work and expertise FEANTSA knows 
since several years and thus can be confident about the added value to the project and the other partners through their 
involvement.  
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PIE4shelters has a modular and progressive methodology. The two central work packages 2 “Assessment of services” and 
3 “Staff training and training development” will be very strongly linked, and work package 3 will built on work package 2. 

  

Work package 1 - Management and Coordination of the Project (leader BMSZKI) 

4 Partnership meetings will take place throughout the project, in each 12 people (2 from 6 partners) participate. Apart 
from discussions of activities and outputs, each meeting will include a session on output delivery (in time and if not- why 
and how to avoid delays in the future). The coordinator will check with individual partners on their contributions and will 
provide an open space of exchange to e.g. raise any issues, concerns, ideas for adaptations. Risk assessment and 
management will be part of all progress and skype meetings. 

● Kick-off meeting in first month, will result in document ”Agreed work plan”: Detailed description of all activities 
and what partner contributes how and when, check if any problems in terms of project progress / delivery and 
adapt planning accordingly. 

● 3 more meetings will take place in Q2, Q5 and Q8 (description see work package 1). 
● At least 1 skype meeting will take place between the progress meetings (3 in total) and, if needed, on demand. 

Responsibilities of the coordinator- BMSZKI 

● For each partnership meeting:  coordinator documents agendas, minutes and attendance sheets; 
● Gathers monthly timesheets and quarterly narrative reports from all partners and delivers mid-term and final 

evaluations; 
● Organizes regular progress sessions through skype: At least ongoing on monthly basis and on demand (project 

coordinator, main contact person from each partner and, where needed, other involved staff members): 
○  Ensure in-time implementation of all planned activities (incl. risk assessment and management); 
○ Track progress of activities and outputs (on time and if not, why), forthcoming deadlines (if any delays are 

foreseeable- what can be done to avoid / minimize them) - coordinator gets in touch with individual 
partners when needed. 

● Communicate results and progress to stakeholders (FEANTSA supports at European level) 

Responsibilities of all partners 

● Provide monthly timesheets and quarterly narrative reports 
● Attend partnership meetings, expertise sharing workshop, European train-the-trainers, skype meetings 
● Execute their part of activities (described in the following) 

  

Work package 2 – Assessment of service provision gaps and training needs (Safe Ireland) 

Assessing the current situation in terms of service response to the needs of homeless victims of GBV: The assessment will 
assess service users’ (women’s) experiences with current services and consult service staff.  The identified service 
provision gaps will be the starting point for the development of the European training framework in work package 3. The 
assessment will also contribute to identify existing best practices to be included in the framework and Guide. 

For the assessment, all partners (except FEANTSA) 
● interview frontline /management staff and service users in own organization, accompanied by a risk assessment 

of violent partners with each service user; 
● organize focus groups with other local service providers; 
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● document evidence from interviews and focus groups (short-summaries). 

Safe Ireland (work package leader) 
● adapts existing measurement tool for assessment and provides questionnaires for service users and staff 

interviews and a guideline for the focus groups; 
● provides a structure for documenting evidence; 
● drafts the “Gap Analysis Report” based on 5 country-specific short-summaries and short synthesis from a 

European perspective. 
  

Work package 3 - Staff training and development of training framework (DePaul) 

The main objectives of work package 3 are to develop a European training framework based on psychologically- and 
trauma-informed approaches and to train partner organizations and other local services on the framework. The training 
will enable organizations to better respond to the needs of homeless women victims of GBV by providing staff with training 
which corresponds to the training needs identified in work package 2. 

The planned activities will build upon each other: 

1.    Expertise sharing workshop, hosted by expert Peter Cockersell (Depaul): All partners share their current knowledge 
on psychologically- and trauma-informed approaches used in the work with homeless victims of violence. Depaul and 
Safe Ireland will bring in expertise from the homeless respective GBV sectors as expert partners. Bridging the GBV and 
homeless service sectors is ensured through the participation of BMSZKI and fio.PSD which (mainly) provide homeless 
services, whereas CVFE covers the GBV sector. Final workshop result: Depaul collected relevant knowledge to build 
into the training framework, bridging homeless and GBV service sectors. 

2. The expert partners Depaul and Safe Ireland develop the European training framework on PIE (Depaul mainly 
responsible, mostly covers homeless service perspective, Safe Ireland the GBV perspective). The framework will outline 
relevant trainings for supporting organizations and staff to become psychologically- (and trauma-) informed 
environments- PIEs: A training structure for train-the-trainers and staff training, training materials (including links to 
national and European resources) and “hands-on” training advices. 

3.    Each partner sends 2 trainers to the 2-days European train-the-trainer seminar: Involved staff will have previous 
training expertise to benefit as much as possible from the intense training. Training is delivered by the expert trainer 
Peter Cockersell with support of a GBV expert from Safe Ireland. 

4.    To reach out to as many local services as possible, each partner delivers a local train-the-trainer workshop, based 
on the training framework and delivered by the European train-the-trainer participants. They will capacitate local 
trainers who work in partner organizations and other national organizations (at least 1 more organization, which is not 
involved in the project, participates). At least 55 trainers in at least 10 organizations and 5 countries will be capacitated 
to train staff on the developed training framework. 

5.    Each partner (except FEANTSA) delivers 2 local staff trainings: 1 for frontline and 1 for management staff. The 
Hungarian, Irish, English and Italian partners will be able to realize a great reach at national level, as big and/or network 
organizations with activities and services in different cities/places (fio.PSD will engage 3 of its members from 3 different 
locations in Italy and CVFE will reach out to its partner organizations in 2 other Belgian cities). 

6.    All partners (except FEANTSA) deliver internal training events with participants from their own and other local 
organizations. The event will enable organizations to create an overall-organizational, psychologically-informed 
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response and will transform them into PIEs. PI-approaches emphasize that PIE is even more effective when the whole 
organization is involved. 

7.    Throughout the national training implementation, Peter Cockersell (and, to a lesser extent, Safe Ireland) will provide 
partners with technical support. 

8. All partners collect feedback on the effectiveness of the delivered local trainings (train-the-trainers and staff 
trainings) from participants during 5 half-day follow-up valorization sessions (Depaul will provide a guideline) a few 
months after the training. The focus lies on the improvement of service delivery and service make-up (to homeless 
victims of GBV) at organizational level. 

9. All partners conduct 3 interviews with local participants to get feedback on effectiveness of trainings during 15 
follow-up valorization interviews (Depaul provides questionnaire). The focus lies on the staff level and how helpful 
trainings were to improve staff’s ability to respond effectively to the needs of homeless victims of GBV. All partners 
document feedback from valorization interviews and sessions in a short summary. 

10. DePaul, with support of Safe Ireland, drafts the final training framework, feeding in the feedback from the country-
wise valorization summaries. 

 

Work package 4 - Awareness raising and dissemination (FEANTSA) 

The overall aim of work package 4 is to create a better understanding of the strong relation between GBV and women’s 
homelessness and to urge services, policy makers and other stakeholders from the homeless and shelter sectors (at local 
and European level) to bring about a change to enhance the support to homeless women victims of GBV. Furthermore, 
work package 4 will mainstream the issue of women’s homelessness and its relatedness to GBV. 

A key tool to disseminate the project and its main outcomes will be the PIE4shelters website which all partners will link to 
on their organization’s websites. FEANTSA will be in charge of the set-up and management of the website which will 
contain the 

● European Training Framework and PIE4shelters Guide in all partner languages (EN, HU, IT, FR), 
● Gap Analysis Report and country-specific short reports (WP 2); 
● Country-specific valorization summaries for all partner countries (WP 3); 
● Documentation of project methodology and project progress; 
● Planned activities in partner countries and at European level; 
● Links to all involved partner organizations. 

Based on their experiences from the valorization interviews and sessions, all partners will draft country-specific 
recommendations for service providers. These recommendations will help service providers to make services 
psychologically- and trauma-informed and to transform their organization into a PIE. FEANTSA will be in charge of drafting 
the synthesis recommendations for service providers. Country-specific recommendations, European-level synthesis 
recommendations and the training framework will form the PIE4shelters Guide. 

Furthermore, work package 4 will involve the following awareness raising / dissemination activities:  

At local / regional / national level – all partners (except FEANTSA) 
● 1-day national awareness & dissemination events: partners organize an event to mainstream PI-approaches and 

disseminate project and outcomes (esp. Training Framework & Guide); 
● ongoing dissemination at national level via social media and communication channels; 

Associated with document Ref. Ares(2017)5664210 - 20/11/2017



 

15 

 

● organization of at least 1 meeting with national policy makers; 
● draft an article related to the project to be published in sector-related media/journals etc. 

At European level - FEANTSA 
● Organize & host the European workshop on PIE for homeless services: FEANTSA disseminates the Training 

Framework and Guide among its 130+ member organizations at its annual conference (300+ attendees); 
● ongoing project dissemination at European level via social media and FEANTSA communication channels, reaching 

at least 12 000 contacts throughout Europe; 
● FEANTSA presents the project to at least 15 European policy makers and stakeholders, including to the WHEN - 

Women's Homelessness in Europe Network. 
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6. Timeline by work package  

Provide in a structured manner the timing of the activities per Work package by using, for instance, a Gantt chart.  

 
 
The following GANTT chart lists all project activities by work package and quarter and includes milestones. 
 

 Year 1 Year 2 

 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 

WP1 – Management and coordination activities          

4 Partnership meetings         

Monthly working time + narrative reporting          

Mid-term / final evaluation          

Progress sessions (skype)- ongoing / on demand         

Milestones         

Agreed responsibilities and work plan         

         

WP2 – Assessing homeless women survivors/victims of violence   

Develop measurement tool and questionnaires for assessment         

Interviews with frontline and managerial staff + service users in 
partner organizations            

Focus groups with other local service providers          

Drafting state-of-art short reports         

Milestones         

"Gap Analysis Report" (4 country short reports + short synthesis)         

         

WP3 – Staff training and development of training framework   

Expertise sharing workshop (at 2nd partnership meeting)         

Develop training framework (for train-the-trainers and staff 
training)         

European train-the-trainers (2 days)         

Local train-the-trainer workshops in all partner countries         

2 Local staff trainings in partner + other national organizations          

1-day internal training events on PIE in all partner organizations         

4 Follow-up half-day valorization sessions (+ documentation)         

15 Follow-up valorization interviews (+ documentation)         

Drafting final training framework (with feedback from valorization 
sessions)         

Milestones         
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Completed European training framework         

Launch training framework on project website         

         

WP4- Awareness raising and dissemination   

Creation project website         

Drafting country-specific recommendations for service providers         

Drafting European synthesis recommendations for service providers         

Compiling Guide (training framework + recommendations)         

Translation training framework into partner languages         

Translation Guide into partner languages         

Online version Guide          

National 1-day awareness raising events         

Workshop on PIE (annual FEANTSA conference)         

Meeting with policy makers at country level         

Article in national press (all partners)         

Ongoing project dissemination at European level          

Ongoing project dissemination at national level          

Meetings with policy makers at European level         

Milestones         

Launch project website          

Launch PIE4shelters Guide (print and online version)         

Reaching out to min. 50 people per country (national awareness 
raising event)         

Reaching out to 35 policy makers (national and European level)         

 
  

7. The partnership and the core project team 

Describe the partnership of organisations implementing the project (applicant, partners). Explain how the partners were selected, and 
why is this partnership the best to attain the objectives of the project. Describe the value of the partnership, its strengths/weaknesses, 
the organisational arrangements within the partnership and how you will ensure coordination within the partnership. 

Introduce the persons of the core project team and list the CVs (to be attached to the application) of the key people working in the 
project (project manager, financial manager and the key experts). 

Partners with complementary characteristics were chosen to ensure an optimal delivery of the project: the development 
of a European training framework on PI-approaches for GBV and homeless services and its implementation through 
training: 
 

● Contributions of national partners in BE, IT, HU:  
○ Expertise on work with women and experienced in training 

○ Assessment of local services and training implementation 
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○ Multipliers for national homeless and GBV sectors 
● Expert partners: 

○ Key expertise on GBV in the homelessness context (Depaul) and in the intimate relationships context (Safe 
Ireland) 

○ Highly experienced in training 

● EU partner- FEANTSA: 
○ Multiplier for European homeless sector 
○ Expert on dissemination, big variety of communication channels 
○ Experienced in conducting and disseminating research   

● Mix of homeless and GBV sectors to blend expertise and perspectives so as to fill gaps and generate new tools 
(two sectors are separate in most MS) 

●  Mix of Western, Central and Southern MS- UK, IE, BE, HU, IT 

● Experience of EU projects, including DAPHNE  
 

The well-functioning of the partnership will be ensured through regular progress meetings on skype, monthly working 
time and quarterly narrative reports, as well as 4 partnership meetings. 
 
FEANTSA identified homelessness amongst victims of GBV as a common priority for its members across the EU and issued 
a call for partners. The Hungarian, Italian and Belgian partners responded.  
 
Lead applicant: BMSZKI (HU) 
BMSZKI is the largest provider of services for homeless people in Budapest. It offers a wide range of services to single 
adults, couples and families: day centres, shelters, temporary hostels etc. on 20 different locations, including an 
emergency shelter for women fleeing domestic abuse.   
 
Key contributions to project 

● Experienced in European project management 
● Extensive expertise on homelessness 
● Experienced in training staff as well as outsiders (trains about 200 staff each year) 
● Reach to local / regional services 
● Homeless victims of GBV are important part of service users- much scope for impact 

  
Expert organizations: DePaul UK and SAFE Ireland (IE) 
Depaul specialised in working in communities with high social exclusion and homelessness rates and provides services 
ranging from emergency accommodation to longer-term housing in London and other parts of the UK. Women/girls 
represent about half of service users. 
Safe Ireland is the National Social Change Agency working on Domestic Violence with particular focus on violence in 
intimate relationships. It works with all frontline GBV services providers in Ireland to increase capacity and develop state 
of the art responses to victims of GBV. It responds to thousands of women every year. 
Depaul will contract Peter Cockersell as expert (trainer). Depaul and Peter Cockersell have a history of long collaboration 
on the Homeless Women Program. Safe Ireland will subcontract Cris Sullivan as academic expert (see “subcontracting”).  

  
Collectif contre les Violences Familiales et l’Exclusion (BE) 
CVFE opened its first women’s refuge in 1978. Since the 1990ies, it runs a free telephone line and a training center for 
victims of GBV. CVFE also delivers training to front-line professionals in the social, health, justice and education sectors. 
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fio.PSD - Federazione Italiana degli Organismi per le Persone Senza Dimora (IT) 
fio.PSD, a network of Italian homeless service providers, pursues inclusion of marginalized and homeless people. Since 
1990, it is committed to combat marginalization and creating awareness around homelessness and exclusion. It counts 
more than 100 associates in 15 Italian Regions. 

  
European Federation of National Organisations working with the Homeless (Brussels) 
FEANTSA was established in 1989 as a European network to prevent and combat homelessness. It has more than 130 
member organisations in 28 MS of which most are national /regional umbrella organisations of service providers. 

Core project team (CVs attached)  
● BMSZKI: Boroka Feher (coordinator), Veronika Hiller (financial manager), Edit Balla (expert) 
● Depaul: Peter Cockersell (key expert), Esther Sample, Sarah Louise McCoy 

● Safe Ireland: Caitriona Gleeson (key expert), Ann Flynn, Claire Kearney, Sharon O’Halloran, Mary Ronayne, Cris 
Sullivan (external key expert) 

● CVFE: Anne Delepine,  Aicha Ait Hmad 

● fio.PSD: Marco Iazzolino, Caterina Cortese 

● FEANTSA: Ruth Kasper, Dalma Fabian 

 
 

8. Subcontracting 

If applicable, explain the reasons for any subcontracting in your project. 

 
Subcontract with Dr Cris Sullivan
Dr Sullivan is a leading expert on GBV particularly in the field of GBV service development and evaluation. She has 
developed measurement tools for evaluating TI Practice in GBV services and assessing the extent that TIP has related to 
changes in victim’s levels of depressive symptoms, safety-related empowerment, and self-efficacy. She has successfully 
worked in previous EU Daphne funded programmes to develop innovative tools for measuring the needs and outcomes 
for women accessing DV / GBV shelters in Europe. Dr Sullivan’s expertise in this innovative and emerging field will help 
guide the initial mapping of existing state of the art practice and training gaps. In addition, she will advise the development 
of organisational self assessment tools which will form an important part of the training framework. Her CV is attached as 
part of Annex 1. 
 
Subcontract with Nora Teller  
Nora Teller (CV attached at bottom of document) will be in charge of the evaluation as external expert (details under 10.). 
She will be subcontracted by BMSZKI.  
 

9. Monitoring of the project implementation; risks and measures to mitigate them 

How will you ensure that the project is implemented as planned and what methods will you use to monitor its progress? 

What are the potential risks and what action do you plan to undertake to mitigate them? 

 
All partners have been involved in the development of the project and are highly motivated to work together, which sets 
a good foundation for the implementation of the project. A team of managers will be set up, BMSZKI providing the lead, 
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who will be responsible for the implementation of the project and the monitoring of its progress. They will meet on four 
occasions in person, each partnership meeting hosted by a different partner, to discuss the results and the implementation 
itself. These meetings are planned to take place right after each milestone, enabling managers to check on the results as 
well as go through the upcoming activities. Each work package is supervised by a designated organization, who are mainly 
in charge for the implementation of those actions, with the active involvement of all partners.  
Partners have agreed to submit monthly working time reports and quarterly narrative reports, which will help keep track 
on what has and what has not yet been achieved. Partners will also keep in touch between personal meetings via regular 
online skype meetings and phone calls, which will allow for smooth communication and gentle reminders of targets that 
might have been missed.  
 
Risk management (programme management & implementation of activities) 

Potential risks Action to be taken 

Partners fall behind with tasks Reminder of deadlines, support from other partners 

Not as many attendees at events as 
planned 

As there are several events taking place in each country, partners can try to 
involve more participants at later events. 

Linguistic barriers Coordinators and two trainers need to be fluent in English. If for some reason 
a partner cannot find a trainer with good enough English, the partner has to 
take care of interpretation. 

Lack of participation of victims in 
evaluating current service delivery 

Partners share their experience that many - if not most - women in their 
services are happy to share their views. BMSZKI has participated in an annual 
national survey since 1999, in some years involving evaluation of services, in 
others, asking about traumatic experiences, and we have gathered more 
than 10 000 responses on a voluntary (and anonymous) basis each year. The 
questionnaire shall be distributed on a voluntary basis, explaining the goal - 
the improvement of services to better fit the women’s needs. To lower the 
threshold, women will be offered to drop the anonymous questionnaire in a 
box instead of giving it back to case workers. If, however, this does not work, 
we shall involve outsiders to help with the research. 

Transforming organizations into 
trauma- and psychologically-informed 
environments as well as improving the 
capacity of homeless services to 
respond appropriately to DV is not fully 
achieved 

The half-day awareness events will be a key activity to achieve these 
objectives which are key aims of the project. Anyway, the partnership and 
esp. the coordinator are aware that turning a whole organization, especially 
big ones, into PIEs, can be difficult. Still, we strongly believe that, maybe even 
if we do not achieve a full transformation into a PIE, the project will initiative 
the necessary process and, beyond that, provide sufficient training and 
information to support the first key steps towards establishing a PIE.  

Not achieving the number of training 
participants 

The partnership feels fully capable of delivering training to the indicated 
numbers: All partners are very well linked to the national homeless sectors: 
BMSZKI in its role as training providers for the homeless and general social 
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service sector in Budapest/the Budapest region (trained 199 social workers, 
61 working for other organizations), fioPSD as the main Italian homeless 
service network encompassing 100 associates in 15 regions, Safe Ireland and 
Depaul being  recognized as leading DV expert organizations, which provide 
organizational counselling and training to the broader Irish and English social 
service sectors. Last but not least CVFE as one of 3 national training providers 
on DV in Belgium. 
The partners will make full use of their excellent position in their respective 
national networks, engaging in extensive  advertising and dissemination 
within and beyond their networks to successfully implement the national 
workshops as well as the national awareness and dissemination events and 
reach the intended numbers of attendees.  
This also applies to FEANTSA who is in charge of the European workshop and 
the presentation to EU-level stakeholders: FEANTSA can rely on its excellent 
reputation and connections to social sector (umbrella) organizations that 
work at European level: European Women’s Lobby, WAVE network, EAPN 
and EPHA (of whose boards FEANTSA’s director Freek Spinnewijn is member 
of), Social Platform etc. 

 
All monitoring activities will rely on collectively taken decisions. Decision making will happen in a consensus-oriented way 
which takes account of all partners’ opinions, situation and knowledge. Decisions will be taken during project meetings as 
well as - if necessary - during skype progress meetings. Both project and skype meetings will have an agenda point to 
monitoring and risk assessment: Did or will anything go differently than planned? Is this a threat to the project’s overall 
implementation and deliverables? If yes, a detailed plan with clear responsibilities for each involved partner will be 
elaborated to ensure the best possible project implementation and output delivery. 
 

10. Evaluation of the project activities, deliverables and results 

How will  the project activities, the deliverables and the results be evaluated, and by whom?  

Explain which quantitative and qualitative indicators you propose to use for the evaluation of the  reach and coverage of project 
activities and project results.  

Explain what data will be collected, according to what method and at what moments, including feedback from project participants 
(satisfaction surveys, evaluation forms, etc).  

How will findings be analysed and reported and how will they  be used. 

Note: For the evaluation of the activities you will be requested to use the participation evaluation questionnaire to be provided by the 
Commission. 

You must identify which indicators you will use from the list provided in the Indicators excel sheet and include them in the indicators 
of your project. You will be asked to report on those indicators as part of the project's Final Report.  

Where relevant, data must be disaggregated by gender and by age.   

The evaluation of our project will answer several questions: 
 

How inclusive was our analysis of the needs of homeless victims of GBV? 
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-       Our needs analysis tool will be designed with considerable input from homeless women with experience of 
GBV - a spreadsheet of who has been involved, including basic demographics (i.e. age). 

-       The tool itself will gather basic sociodemographic data from the five MS, to enable us to make comparisons 
between our sample and the overall population of homeless victims of GBV. 

How many people did we train? 
-       A training database will be accessible to all partners to record all training delivered, monitoring all training 

outputs (# of sessions, participants, age, gender, job role). 
What difference has our training made to staff in shelters for homeless victims of GBV? 

-       Once we have analysed the needs of homeless women of GBV, we will have a thorough understanding of the 
outcomes of our training. 

-       A comprehensive questionnaire will be given to participants at the end of all training sessions to measure 
these (+ satisfaction with practical elements of the training). Data will go into the training database. 

-       We will analyse this data to improve the training, make it more accessible, increase satisfaction & improve 
outcomes for trainees. 

What difference has our training made to practices in shelters? 
-       6 months after their training, we will conduct semi-structured interviews in shelters to explore the impact on 

their work. We will explore changes to physical layout of shelters, signage used, working policies and 
procedures. 

-       Follow-up evaluation will also include the measurement of the training’s impact on working practices. 
What difference has our training made to homeless victims of GBV? 

-       Training will improve outcomes for homeless victims of GBV by improving shelters’ capacity to support them. 
Outcome data from before and after the training will be compared. 

-       We will develop a framework for evaluating this change using the data from our initial needs analysis (including 
expected outcomes, e.g. improved mental and physical health, social confidence, self-esteem, move-on 
destinations). 

-       Where shelters have systems in place for measuring women’s outcomes, they will be asked to submit 
anonymised data from before and after the training. 

-       For shelters that do not have existing tools (of sufficient quality), we will develop a tool to measure outcomes 
for victims of GBV. There will be no baseline data but data will serve as evidence of the positive impact of 
shelters’ work following our training.  

Where compulsory, questionnaires by the EC will be used. 
 
The evaluation will be undertaken by Nóra Teller, an external, independent evaluator and expert on homelessness and 
social policies from the Metropolitan Research Institute in Budapest. She will be subcontracted by BMSZKI (on BMSZKI 
budget). 
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11. Dissemination strategy and communication tools  

How do you plan to disseminate (actively spread) information about the project, its activities and its results? Please specify in 
particular:  

● Communication needs and objectives: What are the communication needs and objectives of the project?  

● Target groups and multipliers: What are the target groups? Which stakeholders or other organisations could possibly be 
supporters and multipliers of the communication activities?  

● Key messages: Which messages will the activities convey in order to meet the communication objectives?  

● Distribution channels/tools: Which communicationchannels/tools will be used to convey the messages to your target 
groups and multipliers?  

● How will your dissemination strategy facilitate further use and transferability of the project results? 

As a general objective, PIE4shelters aims at reaching out as much as possible to European homeless and GBV services to 
disseminate psychologically-informed approaches as an innovative solution to better support homeless victims of GBV. 
Communication activities will thus focus on: 

● Dissemination of the developed training materials (Training Framework and Guide) 
● Awareness raising on the strong relationship between GBV and women’s homelessness 

 

Objective Target group(s) / 
multipliers 

Key message Channels / tools 

Dissemination European 
Training Framework 

Trainers and staff in 
homeless / GBV sectors in 
Europe 

Learn about PI- 
approaches  

Online Version of Framework and 
Guide on project website; 
FEANTSA: newsletter, PIE workshop 
at policy conference, ongoing 
advocacy work, social media 
channels; 
5 National awareness raising events 
in partner countries 

Dissemination Guide 
“PIE4shelters”  

Service providers in Europe 
(homeless and GBV sectors) 

Recommendations 
for service providers: 
How to make your 
services PIE 

Inform relevant 
stakeholders and policy 
makers about service 
provision gaps   
( “Gap analysis report”) 

Policy makers, service 
providers and social sector 
stakeholders at national 
and European level 
(homeless / GBV services, 
housing providers, 
ministries) 

Create awareness of 
existing gaps in 
service provision for 
homeless victims of 
GBV to create 
urgency to act 

Partner organizations: social media, 
newsletter, contacts to national 
policy makers and service sectors; 
FEANTSA: newsletter, policy 
conference, social media 

Provide service providers 
with country-specific 
recommendations on PI-
approaches 

Service providers in partner 
countries and Europe 
(homeless / GBV services) 

Support services to 
become PIE  

Partner organizations: social media, 
newsletters, project website; 
FEANTSA newsletter and social 
media channels 
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Awareness raising on 
women’s homelessness 
and GBV 

Policy makers at national 
and European level 

Shape policies 
through better 
understanding of  
the strong relation 
between GBV and 
women’s 
homelessness 

5 Local meetings with policy makers 
and 5 1-day national awareness 
raising events; 
FEANTSA: 2 meetings with European 
policy makers, advocacy work, 
policy conference, newsletter, social 
media channels; 
5 Articles in relevant media  

PI- Psychologically-informed, PIE- Psychologically-informed Environment(s) 
 

Dissemination will facilitate the further use and transferability of the project by reaching out to the European homeless 
and GBV sectors. FEANTSA, a European network organization working on homelessness since 1989 with more than 130 
members in the 28 Member States, will ensure the maximum communication and dissemination outreach of the project 
(work package 4):  

● FEANTSA newsletter: 3600+ recipients 
● Social media channels: 4700 followers on twitter, 2,780 on facebook, 70 on youtube 

● Approx. 400 attendees from the whole EU at the annual policy conference 

● FEANTSA Working Group on health (staff and experts from member organizations) 
● HABITACT: Network of cities working together on homelessness, exchange forum on effective strategies 

● Housing First Hub Europe: Network of homeless organizations throughout Europe 

● European Network of Homeless Health Workers 
● WHEN- Women's Homelessness in Europe Network: network for research and collaboration in the field of 

women's homelessness  
● WAVE - Women Against Violence Europe Network which Safe Ireland is a member of  

 
 
 

12. Sustainability and long-term impact of the project results 

What is planned as follow-up of the project after the financial support of the European Union has ended? How will the sustainability 
of the project's results be assured? Are the project results likely to have a long-term impact? How?  

Note: In this part you should not list activities or deliverables of your project, but you should focus on the expected long-term impact 
of your project. The long-term impact refers to long-term socio-economic consequences that can be observed after a certain period 
following the completion of the project and may affect either the target groups of the project or other groups falling outside the boundary 
of the project, who may be winners or losers. 

The project wishes to transform shelters to serve homeless victims of gender-based violence more efficiently. Staff of the 
partner organizations as well as trainers will be trained to use PIE in a sustainable fashion. The Guide PIE4shelters shall 
remain freely available for all interested in the four languages of the partnership (EN, FR, IT and HU) on the websites of 
the partners – and our wide dissemination strategy shall draw attention to it. The fact that the project will not set up a 
separate site but the platform shall be developed within FEANTSA’s site is a safeguard for its sustainability. The trainers 
who have been trained will remain active and can train more staff as well as trainers, in courses that are offered for people 
outside of the organizations. The project coordinator’s close collaboration with the city of Budapest will contribute to the 
ongoing use and implementation of the developed training (and its further dissemination). 
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Furthermore, sustainability will be ensured through the involved organization’s commitment to continue to work on the 
issue. For example, FEANTSA plans to further develop an emerging workstream on women’s homelessness and will 
promote the take up and embedding of the project outputs in this context. 
All partners agreed to nominate a “national PIE expert” who will be available for all questions from the national homeless 
and GBV services during and after the end of the project (and whose contact details will be on the project website).  
 
 

13. Ethical issues related to the project  

Describe any ethical issues which you could come across during the implementation of your project, including with regard to 

interactions with target groups or persons benefiting from the project, and present your strategy to address them.  

All partners carry out their work by abiding to the Code of Ethics of Social Work as well as local data protection regulations. 
Throughout the implementation of the project, but especially during the assessment of service provision gaps (interviews, 
questionnaires) and dissemination activities we will make sure that: 

● Participation of staff (both frontline and managerial) takes place on a voluntary basis and is completely 
anonymous; 

● The partnership is aware of the evaluator’s feedback. As already mentioned above under 9. Monitoring, partners 
have made the experience that service users like to share their opinion, as they usually engage in a relationship 
of trust with case workers. However, participation of service users will be totally voluntary and fully anonymous. 
Apart from personal interviews, they will be offered to fill in a fully anonymous questionnaire to evaluate the 
current service delivery (no interaction with staff) which can be deposited in a box.   

● Analysis of data is also done in an anonymous way, with the information treated apart from personal data; 
● Any information gained will only be used for the benefit of the project - any remarks, criticism arriving either from 

staff members of service users (victims of GBV) will have no effect on their use of services or on their work; 
● The press will communicate about the target group in a dignified way, leaving their prejudice behind. 

A special aspect of our work with the target groups - homeless women who are victims of GBV - is that the partners 
carrying out the abuse are often also vulnerable people using the same services, which raises ethical concerns. 
PIE4shelters will seek answers, exchange good practices about how a service can focus on protecting the (rights) of the 
victim of GBV simultaneously to having to cater for the needs of an abusive partner.  
 
Special issues of women’s dependency on services, vulnerability and reliability of responses  
While we are fully aware of how vulnerable and dependable women are on our services, our hope is that the project 
enables them to become more independent and leave support services. According to the experience of all partners, 
women are happy to share their views and experiences with support staff. Anyhow, as women might be reluctant to offer 
critical views of the services they regularly use to the staff, we plan to also use anonymous and voluntary questionnaires, 
to be filled out alone, and deposited in a box, which should ease this fear. Interviews could be carried out by outsiders - 
although in our experience, homeless women victims of GBV generally trust staff more than outsiders. If, however, the 
responses gathered turn out to be unrealistic, we will discuss this and possibly turn to other service providers and survey 
the women who use these services - as outsiders.  
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14. Mainstreaming  

How do you plan to ensure mainstreaming of equality between women and men and the rights of the child, and respect of the Charter 
of Fundamental Rights in the activities of your project? 

 
By addressing GBV amongst homeless women as a particularly vulnerable group of women, this project will contribute 
towards mainstreaming of equality between women and men.  
The goals and activities of PIE4shelters is to fight gender-based violence, partly directly through the training of staff of 
partners and by transforming shelters to identify and efficiently support victims of GBV, and partly, through the 
dissemination activities to raise public awareness as well as that of decision makers about the negative personal and social 
effects of GBV and how these can be decreased. The efficient help of victims of GBV does not only result in positive change 
in their lives, but can affect economic gain as health, employment and social costs decrease. 
As pointed out by the European Institute for Gender Equality (EIGE), an autonomous body of the European Union 
established to contribute to and strengthen the promotion of gender equality, GBV reflects and supports the inequality 
of men and women, and that 9 out of 10 victims of domestic abuse are women. Such violence does not only affect women, 
but their families, communities and the whole society.  
Furthermore, the EIGE confirms gender inequalities in terms of employment: With the exception of Sweden all MS are 
behind with their goals about the employment of women for Europe 2020, and women are still underrepresented in 
economic and social decision-making positions. In our project, most managers and most experts (with one exception each) 
are women, as usually in the DV sector as well as in women’s shelters. However, there usually is a gender balance among 
staff in homeless services (for example, the coordinator BMSZKI). The partnership declares gender balance among staff as 
desirable (being aware that this has been an ongoing discussion in the women’s shelter sector itself). The project is aiming 
for a gender balance among participants in train-the-trainer and local trainer workshops. With regards to employing 
professionals throughout the implementation of the project, the partnership hereby declares to give equal employment 
opportunity without discrimination on the basis of sex, race, color, religion, sexual orientation, gender identity, disability 
or any other similar characteristic.  
 
The project will integrate an overall gender perspective in the preparation, design, implementation, monitoring and 
evaluation of its activities. PIE4shelters will also be underpinned by a rights-based approach. It will contribute towards the 
promotion of personal, civic, political, economic and social rights of homeless women victims of GBV.  

15. Description of child protection policy  

If applicable 

If the applicant and/or any of the partners work directly with/have contact with children, provide a description of the child protection 
policy of these organisations, covering the following topics:  

● purpose of the child protection policy; 

● application of the policy (applicable to which staff, in which situations); 

● responsibility: who is responsible for ensuring that the policy is adhered to; 

● description of recruitment and screening processes with regard to child protection policy (details of training on child 
protection policy and rights of the child, screening, vetting (criminal background check). Preventing harm to children: 
processes exist to help minimise the possibility of children being abused by those in positions of trust. 

BMSZKI has one service catering for children, offering temporary accommodation for homeless families. In Hungary, all 
such services need to be accredited and have to comply with the national law on Child Protection and Foster Care (Act 
1997:XXXI) and the ministerial decree of 15/1998 regulating who can work in such services. 
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DePaul UK and SAFE Ireland both have a separate policy that applies to all employees, students, trainees, volunteers and 
anyone engaged with the organizations. At DePaul, Designated Safeguarding Officers, overseen by a Depaul UK Designated 
Trustee for Safeguarding Children and Adults at Risk, are responsible for ensuring that the policy is adhered to. This trustee 
ensures that the strategies and policies are relevant and effective. The partner has a Recruitment, Selection and 
Appointment Policy to make sure people unsuitable to work with children are not appointed, including rigorous 
assessment and asking for references and Disclosure and Barring Service. All employees will undergo the compulsory 
induction, training and e-learning on Safeguarding, as well as receive ongoing supervision. 
SAFE Ireland fully subscribes to Children First National Guidance on the Protection and Welfare of Children, and adopts 
additional principles to reflect the specialist nature of domestic violence services and most recent Irish legislation on Child 
Protection (page 5, 1.3 in the attached policy). The CEO is responsible for ensuring that the policy is adhered to. Garda 
vetting and references from previous employers is used at recruitment. 
  
The child-care services of CFVE Belgium are licensed and controlled by ONE, a certifying body issuing quality certificates 
to reception centers (nurseries, children's homes, etc.). ONE is accredited by the Minister of Childhood. The CVFE has the 
accreditation of its services offered to children by ONE and is regularly inspected concerning the maintenance of the 
standards and the improvement of the quality. (See documents annexed) 
  
fio.PSD and FEANTSA are umbrella/network organizations and do not work directly with individuals, children or adults, 
thus have no child protection policy. 
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16. English translation of the abstract 
If applicable 
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CV NORA TELLER  
 

PERSONAL INFORMATION Nóra TELLER 
 

  

Metropolitan Research Institute, Budapest, 34 Lónyay utca, H-1093 Budapest, Hungary 

 +36 30 5761449       

teller@mri.hu 

 

 

Sex Female | Date of birth 11/09/1977 | Nationality Hungarian  

 
 

WORK EXPERIENCE   

 
 

EDUCATION AND TRAINING   

 

2001 - recent Senior Research Fellow 

Metropolitan Research Institute, Budapest 

▪ Research and consultancy in the fields of housing policy, urban development, housing exclusion of 
Roma and homelessness in Hungary and in a comparative perspective in Central and East Europe, 
and the use of EU funds for housing inclusion  

Business or sector  Research and consultancy  

2015 – 2016 Consultant 

 Council of Europe Development Bank 

 • Evaluation of the social housing investment carried out in Sofia in 2001-2008 from a CEB loan 

 Business or sector  Research and consultancy 

 

2011-2016  

 
Short Term Consultant 

 The World Bank  

 ▪ Research and consultancy in the fields of Roma housing and housing exclusion in Slovakia and 
Romania, EU-financed programmes for housing inclusion, poverty mapping, social inclusion and 
poverty elimination on CEE and Hungary 

 
Business or sector  Research and consultancy  

 

2010- recent 

 
Lecturer 

 Corvinus University of  Budapest, Department of Sociology 

 ▪ Teaching of courses on social statistics, social problems (various forms of housing exclusion) and 
project work for BA students in the framework of the English language program of the Department  

 
Business or sector  Higher education 

2010 – 2017 (anticipated) Started PhD Studies (completion of studies in 2012, thesis to be 
submitted in 2017) 
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PERSONAL SKILLS   

 

Corvinus University of Budapest, Hungary, Doctoral School of Sociology  

▪ Accepted research topic: Roma housing mobility patterns after the transition in Hungary 
 

June – July 2010 Certificate of Participation  

Summer University, Central European University, Budapest  

 ▪ Summer University Course of the Central European University, Budapest with the title Social 
Integration and the Romany Minority in Europe Today: Linking Policy and Research to Work against 
Poverty, Discrimination and Ethnic Conflict 

 

September 2006 – July 2007 Certificate of Participation   

 Policy Research Fellow at the Open Society Institute Budapest 

 ▪ Spatial Concentration of Vulnerable Groups and the Effects of Selected Local Government Service 
Delivery Policies in three Hungarian Cities: The cases of Tatabánya, Miskolc, and Magdolna District, 
Budapest 
 

1998 – 2003 MA in Sociology  MA 

 Eötvös Loránd University of Sciences, Budapest, Department of Sociology 

 ▪ Sociology, Change Management (title of the thesis: Allocation of social housing in Hungary) 
 

1996 – 2004 MA in German Language and Literature MA 

 Eötvös Loránd University of Sciences, Budapest, Department of German Language and Literature  

 ▪ Philologist and Language teacher in German Language and Literature  
 

September – December 2002 Certificate of participation MA 

 The World Bank Institute  

 ▪ Completion of a Course on Public Policy Analysis  

Mother tongue(s) Hungarian 

  

Other language(s) UNDERSTANDING  SPEAKING  WRITING  

Listening  Reading  Spoken interaction  Spoken production   

English C2 C2 C2 C2 C2 

German C2 C2 C2 C2 C2 

French A2 A2 A2 A2 A2 

Russian A1 A1 A1 A1 A1 

 Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user 
Common European Framework of Reference for Languages 

  

Communication skills Team Work: I have been responsible in coordinating the tasks of several researches among 
colleagues and also foreign experts in various research assignments 
Intercultural skills: I was involved in organising study tours for colleagues from Armenia, Kosovo, 
Albania, the UK, Bosnia and Herzegovina, and in a consultancy project in Bosnia and Herzegovina, 
Slovakia and Bulgaria, which made it possible to interact with colleagues from other organisational 
and cultural backgrounds 
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ADDITIONAL INFORMATION   

 

 
 
 
 
 
 
 

 
 
  

Organisational / managerial skills I was involved in the organisation of several study tours (both content and logistics, from 2002-2006), 
and an international conference (logistics, in 2008), and since 2012 I have been co-organizing the 
yearly research conference of the European Observatory on Homelessness (selection of speakers 
and maintaining contacts with them). Some major recent research projects included the coordination 
of over ten partner organisations and researchers, in selected projects including the coordination of 
international partners 

 

  

Computer skills Competent with most Microsoft Office programmes, SPSS and STATA (statistical analytical 
programs), and some experience with web-page editing 

  

  

Driving licence B 

Memberships 
Member of European Network of Housing Research 

Member of European Observatory on Homelessness 

Editor of the European Journal of Homelessness  

Member of the Hungarian Sociological Association 

Member of the European Academic Network on Romani Studies 
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History of changes between your proposal and Annex 
I to the Grant Agreement "Description of the Action" 
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Please state whether you have made any changes in the data entered in on-line forms in the participant 

portal (which will become part A of the Description of the Action) when compared to part B of the original 

proposal (Description of workpackages and activities). 

Changes suggested in 

the Evaluation 

Summary Report 

YES Adding to Workpackage 1, activity 3: 

“accompanied by a risk assessment of violent partners with each service user” 

Other changes NO Concise description of the change(s) 

Please state whether you have made any changes in part B of the Description of the Action when compared 

to part B of the original proposal (General Description of the project and applicant organisation). 

Changes suggested in 

the Evaluation 

Summary Report 

YES  Section 2/pg 8: Added existing training and services in partner 

countries (paragraphs “Existing staff training in partner countries” and 
“Existing support for homeless women GBV victims”); added current EU-

funded project with which synergies will be built; added partners so-far 

involvement & knowledge from previous projects (paragraph 

“Learnings from previous EU-funded projects that partners will 

incorporate in the PIE4shelters project”). 

Section 3/pg 10: Added that partners will aim for formal declarations 

of commitment signed by authorities in social sector & training.  

Section 4/pg 11: How project will deal with transferability issues; how 

transferability is ensured in detail (partners’ capacities and 

characteristics) 

Section 5/pg 12: Added risk assessment of violent partners with each 

service user  as requested by evaluator.  

Section 6/pg 16: Added GANTT chart. 

Section 8/pg 19: Subcontract with Nora Teller for evaluation. 

Section 9/pg 20: Added table “risk management” which includes 

potential risks and what actions are to be taken by the partnership in 

case of risk. 

Section 9/pg 21: Detailed description on consensus-based and 

continuous monitoring activities. 

  

Section 10/pg 22: External evaluator Nora Teller added. 

Section 13/pg 25: Added paragraph “Special issues of women’s 

dependency on services, vulnerability and reliability of responses” 
 
Section 14/pg 26: Partnership is aware of gender-unbalance in DV 

services, aims for gender balance in project trainings; added 

declaration of non-discrimination re. staff appointments. 
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Other changes YES Work stream was replaced by “work package” in the whole document, 

the numbering of the work packages changed to 1 to 4 (as on the 

Participants Portal).  

Pg 29: The CV of the external expert Nora Teller was attached. 

Note: Please note that changes to your original proposal should be limited to modifications suggested in the Evaluation 
Summary Report. We strongly advise against any other changes at this point as they may lead to the Commission 
considering the modified proposal as not compliant with the one recommended for funding and terminating the grant 
agreement preparation. Should you wish to introduce some modifications nevertheless (e.g. as a result of "force majeure" 
changes that occurred since the date of your original proposal), these must be indicated in the table. Failure to clearly 
signal any changes made to your proposal may lead to termination of the grant agreement preparation or – at any point 
following the signature of a grant agreement – to the termination of the grant agreement by the Commission. In accordance 
with Art. 34.3.1 (i)(ii).    
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Specify, if applicable:
collection of good/best practices Country-specific short reports 
mapping/report on state of the art  Gap Analysis Report 
data collection and/or data analysis/statistics Valorization short summaries

development of educational material/toolkits/curriculum/courses etc
European Training Framework on 
PIE

development of guides/guidelines/manuals Guide “PIE4shelters” (for services)

development of indicators and/or benchmarks
Benchmarks for PI-informed service 
provision

none

22

Number of persons:
victim support services 200
trainers 55
educational staff/teachers 10

200

Type:
European Training Framework on PI-approaches (print and online 
versions)
Guide "PIE4shelters" (print and online versions)

Number of persons:
victim support services 100

100

3. Mutual learning, exchange of good practices, cooperation

11

2.3 Indicate the type and number of training modules, training tools and other training material to be 
developed, including online tools.

1

Group of persons:

If the project includes analytical activities, indicate the type of documents/reports that will be produced by your 
project:

Quantitative reporting on policy-related outputs (Indicators) 
1. Analytical activities:

3.2 Indicate the groups of persons who will participate in these activities and the number of persons of each 
group:

Staff from homeless services (shelters, day-centres, housing providers)
If other, speficy:

If other, speficy:
Staff from homeless services (shelters, day-centres, housing providers)

Number:

1

3.1 If the project includes activities on mutual learning, exchange of good practices and cooperation, indicate 
the number of events to be organised:

2.2 Indicate the groups of persons to be trained and the number of persons to be trained in each group:

2.1 If the project includes training activities, indicate the number of training events to be organised:
2. Training activities

Group of persons:

Type of document / report:
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Number:

1
6

Number of events:
advocacy meetings 7
info days 10
none

Number of persons:
victim support services 450
gender equality experts/professionals 20
EU policy makers 15
national policy makers 15

450

Number of copies/users/visits:
website/blog 1000
booklet/leaflet 500
none

1000

If other, speficy:

Type:

3.4 (if applicable) Indicate the type and number of mechanisms/tools of crossborder cooperation that will be 
sustained after the end of your project:

4.1 If the project includes awareness-raising activities, such as campaigns, conferences and meetings aiming at 
dissemination, etc., indicate the type and number of events to be organised:

4. Awareness-raising, information and dissemination

35 (through European seminar on PIE at FEANTSA conference, reaching out to European homeless sector)
3.3 Indicate the number of the eligible countries involved in these events:

Project website as knowledge platform beyond project duration
1 National PIE expert for each country (indicated on website)

Type of material:

4.3 Indicate the type of materials to be used, and the number of copies/users/visits etc. be produced per type 
of material:

If other, speficy:
Guide "PIE4shelters" (online version and 1000 prints)

If other, speficy:

Type of event:

European homeless service sector 

Group of persons:

If other, speficy:

4.2 Indicate the group of persons to be reached by these events and the number of persons in each group:
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The 55 page summary of the Annual Report of BMSZKI’s 

activities for the year 2015 is available in Hungarian at 

http://www.bmszki.hu/sites/default/files/field/uploads/1._b

evezeto_es_osszefoglalo_0.pdf 

 

 

For the more detailed report on its activities see the reports 

of its various services at http://www.bmszki.hu/hu/2015-evi-

intezmenyi-beszamolok 
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Grant Agreement number: 776834 — PIE4shelters — REC-VAW-AG-2016/REC-VAW-AG-2016-01

ESTIMATED BUDGET FOR THE ACTION (page 1 of 2)

1

Estimated eligible1 costs (per budget category) EU contribution Action's estimated receipts

A. Direct
personnel costs

B. Direct travel and subsistence costs C. Direct
costs of
subcontracting

[D. Direct costs
of fin. support]

E. Other direct
costs

F. Indirect
costs3

Total costs

Reimbursement
rate %4

Maximum EU
contribution5

Maximum
grant amount6

Income
generated by

the action

Financial
contributions
given by third
parties to the
beneficiaries

Action’s
total receipts

A.1
Employees (or
equivalent)
A.2 Natural
persons under
direct contract
and seconded
persons

B.1 Travel B. Subsistence D.1 Financial
support
D.2 Prizes

E.1
Equipment
E.2 Other
goods and
services

Form of costs7 Actual Actual Actual Unit8 Actual Actual Actual Flat-rate9

a b1 [b2] No Total [b2] c [d] e

f = flat-
rate *

(a + b1 +b2
+ c + [d] + e)

g = a + b1
+ b2 +

c + [d]+ e + f
h i = g * h j k l m = k + l

1. BMSZKI 61,734.00 2,650.00 4,200.00 0.00 0.00 11,625.00 5,614.63 85,823.63 80 68,658.90 68,658.00 0.00 0.00 0.00

2. FEANTSA 43,621.00 2,650.00 4,200.00 0.00 0.00 41,590.00 6,444.27 98,505.27 80 78,804.22 78,804.00 0.00 0.00 0.00

3. Depaul UK 68,607.00 2,200.00 2,800.00 0.00 0.00 1,800.00 5,278.49 80,685.49 80 64,548.39 64,548.00 0.00 0.00 0.00

4. CVFE ASBL 42,944.00 2,650.00 4,200.00 0.00 0.00 1,800.00 3,611.58 55,205.58 80 44,164.46 44,164.00 0.00 0.00 0.00

5. fio.PSD 32,600.00 2,650.00 4,200.00 0.00 0.00 5,640.00 3,156.30 48,246.30 80 38,597.04 38,597.00 0.00 0.00 0.00

6. SAFE Ireland 47,214.00 2,650.00 4,200.00 2,000.00 0.00 1,800.00 4,050.48 61,914.48 80 49,531.58 49,531.00 0.00 0.00 0.00

Total
consortium

296,720.00 15,450.00 23,800.00 2,000.00 0.00 64,255.00 28,155.75 430,380.75 80 344,304.59 344,302.00 0.00 0.00 0.00
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Grant Agreement number: 776834 — PIE4shelters — REC-VAW-AG-2016/REC-VAW-AG-2016-01

ESTIMATED BUDGET FOR THE ACTION (page 2 of 2)

2

(1) See Article 6 for the eligibility conditions.
(2) The consortium remains free to decide on a different internal distribution of the EU funding (via the consortium agreement; see Article 25.3)
(3) The indirect costs claimed must be free of any amounts covered by an operating grant (received under any EU or Euratom funding programme). A beneficiary that receives an operating grant during the duration of the action cannot claim any indirect costs for the year(s) covered by the operating grant (see Article 6.2.F)
(4) For the reimbursement rate, see Article 5.2
(5) This is the theoretical amount of the EU contribution, if the reimbursement rate is applied to all the budgeted costs. This theoretical amount is capped by the 'maximum grant amount'
(6) The 'maximum grant amount' is the maximum grant amount decided by the Commission. It normally corresponds to the requested grant, but may be lower
(7) See Article 5 for the cost forms
(8) See Annex 2a 'Additional information on the estimated budget' for the details (units, cost per unit)
(9) For the flat rate, see Article 6.2.F
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Grant Agreement number: 776834 — PIE4shelters

1

ANNEX 3

ACCESSION FORM FOR BENEFICIARIES

FEDERATION EUROPEENNE D'ASSOCIATIONS NATIONALES TRAVAILLANT AVEC
LES SANS-ABRI AISBL (FEANTSA), established in CHAUSSEE DE LOUVAIN 194,
BRUXELLES 1210, Belgium, (‘the beneficiary’), represented for the purpose of signing this
Accession Form by the undersigned,

hereby agrees

to become beneficiary No (‘2’)

in Grant Agreement No 776834 (‘the Grant Agreement’)

between BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI and  the
European Union (‘the EU’), represented by the European Commission ('the Commission'),

for the action entitled Making Shelters Psychologically- and Trauma-Informed (PIE4shelters).

and mandates

the coordinator to submit and sign in its name and on its behalf any amendments to the Agreement,
in accordance with Article 39.

By signing this Accession Form, the beneficiary accepts the grant and agrees to implement it in
accordance with the Agreement, with all the obligations and conditions it sets out.

SIGNATURE

For the beneficiary/new beneficiary/new coordinator
[--TGSMark#signature-951078114_75_210--]
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Grant Agreement number: 776834 — PIE4shelters

2

ANNEX 3

ACCESSION FORM FOR BENEFICIARIES

DEPAUL UK (Depaul UK), established in 34 Decima Street, London SE1 4QQ, United Kingdom,
(‘the beneficiary’), represented for the purpose of signing this Accession Form by the undersigned,

hereby agrees

to become beneficiary No (‘3’)

in Grant Agreement No 776834 (‘the Grant Agreement’)

between BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI and  the
European Union (‘the EU’), represented by the European Commission ('the Commission'),

for the action entitled Making Shelters Psychologically- and Trauma-Informed (PIE4shelters).

and mandates

the coordinator to submit and sign in its name and on its behalf any amendments to the Agreement,
in accordance with Article 39.

By signing this Accession Form, the beneficiary accepts the grant and agrees to implement it in
accordance with the Agreement, with all the obligations and conditions it sets out.

SIGNATURE

For the beneficiary/new beneficiary/new coordinator
[--TGSMark#signature-910895088_75_210--]
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Grant Agreement number: 776834 — PIE4shelters

3

ANNEX 3

ACCESSION FORM FOR BENEFICIARIES

COLLECTIF CONTRE LES VIOLENCES FAMILIALES ET L EXCLUSION-LIEGE (CVFE
ASBL), established in RUE MAGHIN 11, LIEGE 4000, Belgium, (‘the beneficiary’), represented for
the purpose of signing this Accession Form by the undersigned,

hereby agrees

to become beneficiary No (‘4’)

in Grant Agreement No 776834 (‘the Grant Agreement’)

between BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI and  the
European Union (‘the EU’), represented by the European Commission ('the Commission'),

for the action entitled Making Shelters Psychologically- and Trauma-Informed (PIE4shelters).

and mandates

the coordinator to submit and sign in its name and on its behalf any amendments to the Agreement,
in accordance with Article 39.

By signing this Accession Form, the beneficiary accepts the grant and agrees to implement it in
accordance with the Agreement, with all the obligations and conditions it sets out.

SIGNATURE

For the beneficiary/new beneficiary/new coordinator
[--TGSMark#signature-913754163_75_210--]
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Grant Agreement number: 776834 — PIE4shelters
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ANNEX 3

ACCESSION FORM FOR BENEFICIARIES

FEDERAZIONE ITALIANA DEGLI ORGANISMI PER LE PERSONE SENZA DIMORA
(fio.PSD), established in VIA GIAMBATTISTA SORIA 13, ROMA 00168, Italy, VAT number:
IT03852830102, (‘the beneficiary’), represented for the purpose of signing this Accession Form by
the undersigned,

hereby agrees

to become beneficiary No (‘5’)

in Grant Agreement No 776834 (‘the Grant Agreement’)

between BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI and  the
European Union (‘the EU’), represented by the European Commission ('the Commission'),

for the action entitled Making Shelters Psychologically- and Trauma-Informed (PIE4shelters).

and mandates

the coordinator to submit and sign in its name and on its behalf any amendments to the Agreement,
in accordance with Article 39.

By signing this Accession Form, the beneficiary accepts the grant and agrees to implement it in
accordance with the Agreement, with all the obligations and conditions it sets out.

SIGNATURE

For the beneficiary/new beneficiary/new coordinator
[--TGSMark#signature-940173180_75_210--]
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ANNEX 3

ACCESSION FORM FOR BENEFICIARIES

SAFE IRELAND NATIONAL SOCIAL CHANGE AGENCY COMPANY LIMITED BY
GUARANTEE (SAFE Ireland), established in UNIT5 CENTRE COURT BLYRY BUSINESS
PARK, ATHLONE WESTMEATH N37N9K6, Ireland, (‘the beneficiary’), represented for the
purpose of signing this Accession Form by the undersigned,

hereby agrees

to become beneficiary No (‘6’)

in Grant Agreement No 776834 (‘the Grant Agreement’)

between BUDAPESTI MODSZERTANI SZOCIALIS KOZPONT ES INTEZMENYEI and  the
European Union (‘the EU’), represented by the European Commission ('the Commission'),

for the action entitled Making Shelters Psychologically- and Trauma-Informed (PIE4shelters).

and mandates

the coordinator to submit and sign in its name and on its behalf any amendments to the Agreement,
in accordance with Article 39.

By signing this Accession Form, the beneficiary accepts the grant and agrees to implement it in
accordance with the Agreement, with all the obligations and conditions it sets out.

SIGNATURE

For the beneficiary/new beneficiary/new coordinator
[--TGSMark#signature-917803234_75_210--]
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A. Direct personnel 

costs

C. Direct costs 

of 

subcontracting

[D. Direct costs of fin. 

support]

E. Other direct 

costs

F. Indirect 

costs
2 Total costs

Income 

generated by 

the action

Financial 

contributions given 

by third parties to 

the beneficiaries 

Total receipts
Reimburseme

nt rate %
3

Maximum EU 

constribution 
4

Requested EU 

contribution

A.1 Employees (or 

equivalent) 
B.1 Travel

[D.1  Financial 

support ]
E.1  Equipment

A.2 Natural persons 

under direct contract 

and

[D.2  Prizes ]
E.2 Other goods 

and services

seconded persons

[short name beneficiary  / 

affiliated entity]

FINANCIAL STATEMENT FOR [BENEFICIARY [name] / AFFILIATED ENTITY [name]]  FOR REPORTING PERIOD [reporting period]

MODEL ANNEX 4 JUST MGA — MULTI

EU contribution

k l

Eligible 
1 costs (per budget category)

[d] a b1 m

g = 

a+ b1 +b2 + c [+ d 

] + e + f

j= h + ih ic 

Receipts

Actual Actual Actual Actual Actual Flat-rate
7

B.2 Subsistence

Actual

B. Direct travel and subsistence costs

The beneficiary/affiliated entity hereby confirms that:

The information provided is complete, reliable and true.
The costs declared are eligible (see Article 6).

The costs can be substantiated by adequate records and supporting documentation that will be produced upon request or in the context of checks, reviews, audits and investigations (see Articles 12, 13 and 17).

For the last reporting period: that all the receipts have been declared (see Article 5.3.3).

i Please declare all eligible costs, even if  they exceed the amounts indicated in the estimated budget (see Annex 2). Only amounts that were declared in your individual financial statements can be taken into account lateron, in order to replace other costs that are found to be ineligible.

4 
  This is the theoretical amount of EU contribution that the system calculates automatically (by multiplying the reimbursement rate by the total costs declared). The amount you request (in the column 'requested EU contribution') may be less.

5
   See Article 5.2 for the cost forms.

7 
  See Article 6.2.F for the flat-rate.

2
 The indirect costs claimed must be free of any amounts covered by an operating grant (received under any EU or Euratom funding programme). A beneficiary that receives an operating grant during the duration of the action cannot claim any indirect costs for the year(s) covered by the operating 

grant (see Article 6.2.F).

6 
  See Annex 2a 'Additional information on the estimated budget' for the details (units, cost per unit).

1
 See Article 6 for the eligibility conditions.

3
  See Article 5.2 for the reimbursement rate.

No

Cost form
5 

[b2]

Unit
6

f = 

flat-rate * (a + b1 

+b2 + c [+d ] + e)

Total [b2] e
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ANNEX 5 

 

MODEL FOR THE CERTIFICATE ON THE FINANCIAL STATEMENT (CFS) 

 

 
This document sets out: 

 

- the objectives and scope of the independent report of factual findings on costs declared 

under a EU grant agreement financed under the Rights equality and citizenship 

Programme 2014-2020 or the Justice Programme 2014-2020 and 

 

- a model for the certificate on the financial statement (CFS). 

 

1.  Background and subject matter 

 

[OPTION 1 for actions with one RP and NO interim payments: Within 60 days of the end of 

the reporting period, the coordinator must submit to the Commission a final report, which 

should include (among other documents and unless otherwise specified in Article 15 of the 

Grant Agreement) a certified financial statement (CFS; see proposed model below) for each 

beneficiary and (if applicable) each affiliated entity, if: 

 

- the cumulative amount of payments the beneficiary/affiliated entity requests as 

reimbursement of actual costs is EUR 325 000 or more and 

 

- the maximum EU contribution indicated for that beneficiary/affiliated entity  in the 

estimated budget (see Annex 2) as reimbursement of actual costs is EUR 750 000 or 

more.] 

 

[OPTION 2 for actions with several RPs and interim payments: Within 60 days of the end 

of each reporting period, the coordinator must submit to the Commission a periodic report, 

which should include (among other documents and unless otherwise specified in Article 15 of 

the Grant Agreement) a certified financial statement (CFS; see proposed model below) for 

each beneficiary and (if applicable) each affiliated entity, if: 

 

- the cumulative amount of payments the beneficiary/affiliated entity requests as 

reimbursement of actual costs is EUR 325 000 or more and 

 

- the maximum EU contribution indicated for that beneficiary/affiliated entity  in the 

estimated budget (see Annex 2) as reimbursement of actual costs is EUR 750 000 or 

more. 

 

The CFS must be submitted every time the cumulative amount of payments requested (i.e. 

including in previous financial statements) reaches the threshold (i.e. a first certificate once 

the cumulative amount reaches 325 000, a second certificate once it reaches 650 000, a third 

certificate once it reaches 975 000, etc.).  

 

Once the threshold is reached, the CFS must cover all reporting periods for which no 

certificate has yet been submitted.]  
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The beneficiary must provide the CFS for itself and, if applicable, for its affiliated entity(ies). 

 

The purpose of the audit on which the CFS is based is to give the Commission ‘reasonable 

assurance’
1
 that costs declared as eligible costs under the grant (and, if relevant, receipts 

generated in the course of the action) are being claimed by the beneficiary in accordance with 

the relevant legal and financial provisions of the Grant Agreement. 

 

The scope of the audit is limited to the verification of eligible costs included in the CFS. The 

audit must be conducted in line with point 3 below. 

 

Certifying auditors must carry out the audits in compliance with generally accepted audit 

standards and indicate which standards they have applied. They must bear in mind that, to 

establish a CFS, they must carry out a compliance audit and not a normal statutory audit. The 

eligibility criteria in the Grant Agreement always override normal accounting practices. 

 

The beneficiary and the auditor are expected to address any questions on factual data or 

detailed calculations before the financial statement and the accompanying certificate are 

submitted. It is also recommended that the beneficiary take into account the auditor’s 

preliminary comments and suggestions in order to avoid a qualified opinion or reduce the 

scope of the qualifications. 

 

Since the certificate is the main source of assurance for cost claims and payments, it will be 

easier to consider amounts as eligible if a non-qualified certificate is provided.. 

 

The submission of a certificate does not affect the Commission’s right to carry out its own 

assessment or audits. Neither does the reimbursement of costs covered by a certificate 

preclude the Commission, the European Anti-Fraud Office or the European Court of Auditors 

from carrying out checks, reviews, audits and investigations in accordance with Article 17 of 

the Grant Agreement. 

 

The Commission expects the certificates to be issued by auditors according to the highest 

professional standards. 

 

2.  Auditors who may deliver a certificate 

 

The beneficiary is free to choose a qualified external auditor, including its usual external 

auditor, provided that: 

 

- the external auditor is independent from the beneficiary and 

 

- the provisions of Directive 2006/43/EC
2
 are complied with. 

 

                                                 
1
  This means a high degree of confidence. 
2
  Directive 2006/43/EC of the European Parliament and of the Council of 17 May 2006 on statutory audits of 

annual accounts and consolidated accounts or similar national regulations (OJ L 157, 9.6.2006, p. 87). 

Associated with document Ref. Ares(2017)5664210 - 20/11/2017

http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1447145828278&uri=CELEX:32006L0043


3 

 

Independence is one of the qualities that permit the auditor to apply unbiased judgement and 

objective consideration to established facts to arrive at an opinion or a decision. It also means 

that the auditor works without direction or interference of any kind from the beneficiary. 

 

Auditors are considered as providing services to the beneficiary under a purchase contract 

within the meaning of Article 9 of the Grant Agreement. This means that the costs of the CFS 

may normally be declared as costs incurred for the action, if the cost eligibility rules set out in 

Articles 6 and 9.1.1 of the Grant Agreement are fulfilled (especially: best value for money and 

no conflict of interests; see also below eligibility of costs of other goods and services). Where 

the beneficiary uses its usual external auditor, it is presumed that they already have an 

agreement that complies with these provisions and there is no obligation to find new bids. 

Where the beneficiary uses an external auditor who is not their usual external auditor, it must 

select an auditor following the rules set out in Article 9.1.1. 

 

Public bodies can choose an external auditor or a competent public officer. In the latter case, 

the auditor’s independence is usually defined as independence from the audited beneficiary 

‘in fact and in appearance’. A preliminary condition is that this officer was not involved in 

any way in drawing up the financial statements. Relevant national authorities establish the 

legal capacity of the officer to carry out audits of that specific public body. The certificate 

should refer to this appointment. 

 

3.  Audit methodology and expected results 

 

3.1  Verification of eligibility of the costs declared 

 

The auditor must conduct its verification on the basis of inquiry and analysis, 

(re)computation, comparison, other accuracy checks, observation, inspection of records and 

documents and by interviewing the beneficiary (and the persons working for it).   

 

The auditor must examine the following documentation: 

 the Grant Agreement and any amendments to it; 

 the periodical and/or final report(s); 

 for personnel costs 

o salary slips; 

o time sheets; 

o contracts of employment; 

o other documents (e.g. personnel accounts, social security legislation, invoices, 

receipts, etc.); 

o proofs of payment; 

 for travel and subsistence costs 

o the beneficiary’s internal rules on travel; 

o transport invoices and tickets (if applicable); 

o declarations by the beneficiary; 

o other documents (proofs of attendance such as minutes of meetings, reports, 

etc.); 

o proofs of payment; 

 for equipment costs 

o invoices; 

o delivery slips / certificates of first use; 
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o proofs of payment; 

o depreciation method of calculation; 

 for subcontracting 

o the call for tender; 

o tenders (if applicable); 

o justification for the choice of subcontractor; 

o contracts with subcontractors; 

o invoices; 

o declarations by the beneficiary; 

o proofs of payment; 

o other documents: e.g. national rules on public tendering if applicable, EU 

Directives, etc.; 

 for costs of other goods and services 

o invoices; 

o proofs of payment; and 

o other relevant accounting documents. 

 

General eligibility rules 

 

The auditor must verify that the costs declared comply with the general eligibility rules set out 

in Article 6.1 of the Grant Agreement. 

 

In particular, the costs must: 

 be actually incurred; 

 be linked to the subject of the Grant Agreement and indicated in the beneficiary's 

estimated budget (i.e. the latest version of Annex 2); 

 be necessary to implement the action which is the subject of the grant; 

 be reasonable and justified, and comply with the requirements of sound financial 

management, in particular as regards economy and efficiency;
3
 

 have been incurred during the action, as defined in Article 3 of the Grant Agreement 

(with the exception of the invoice for the audit certificate and costs relating to the 

submission of the final report); 

 not be covered by another EU or Euratom grant (see below ineligible costs); 

 be identifiable, verifiable and, in particular, recorded in the beneficiary's accounting 

records and determined according to the applicable accounting standards of the 

country where it is established and its usual cost-accounting practices; 

 comply with the requirements of applicable national laws on taxes,  labour and social 

security; 

 be in accordance with the provisions of the Grant Agreement (see, in particular, 

Articles 6 and 9-11a) and 

 have been converted to euro at the rate laid down in Article 15.6 of the Grant 

Agreement: 

o for beneficiaries with accounts established in a currency other than the euro: 

Costs incurred in another currency must be converted into euros at the average 

of the daily exchange rates published in the C series of the EU Official Journal 

determined over the corresponding reporting period. 

                                                 
3
  To be assessed in particular on the basis of the procurement and selection procedures for service providers. 
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If no daily euro exchange rate is published in the EU Official Journal for the 

currency in question, the rate used must be the average of the monthly 

accounting rate established by the Commission and published on its website; 

o for beneficiaries with accounts established in euro: 

Costs incurred in another currency should be converted into euros applying the 

beneficiary’s usual accounting practice. 

 

The auditor must verify whether expenditure includes VAT and, if so, verify that the 

beneficiary: 

- cannot recover the VAT (this must be supported by a statement from the competent 

body) and 

- is not a public body acting as a public authority. 

 

The auditor should base his/her audit approach on the confidence level following a review of 

the beneficiary's internal control system. When using sampling, the auditor should indicate 

and justify the sampling size. 

 

Specific eligibility rules 

 

In addition, the auditor must verify that the costs declared comply with the specific cost 

eligibility rules set out in Article 6.2 and Articles 9.1.1, 10.1.1, 11.1.1, 11a.1.1 and 11a.2.1 of 

the Grant Agreement. 

 

Personnel costs 

 

The auditor must verify that:  

 personnel costs have been charged and paid in respect of the actual time devoted by 

the beneficiary’s personnel to implementing the action (justified on the basis of time 

sheets or other relevant time-recording system); 

 personnel costs were calculated on the basis of annual gross salary, wages or fees (plus 

obligatory social charges, but excluding any other costs) specified in an employment 

or other type of contract, not exceeding the average rates corresponding to the 

beneficiary’s usual policy on remuneration; 

 the work was carried out during the period of implementation of the action, as defined 

in Article 3 the Grant Agreement; 

 the personnel costs are not covered by another EU or Euratom grant (see below 

ineligible costs); 

 for additional remunerations: the 2 conditions set out in Article 6.2.A.1 of the Grant 

Agreement are met (i.e. that it is part of the beneficiary’s usual remuneration practices 

and is paid in a consistent manner whenever the same kind of work or expertise is 

required and that the criteria used to calculate the supplementary payments are 

objective and generally applied by the beneficiary, regardless of the source of funding 

used); 

 for in-house consultants: the 3 conditions set out in Article 6.2.A.2 of the Grant 

Agreement are met (i.e. that the in-house consultant works under the beneficiary’s 

instructions, that the result of the work carried out belongs to the beneficiary, and that 

the costs are not significantly different from those for personnel performing similar 

tasks under an employment contract). 
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The auditor should have assurance that the management and accounting system ensures 

proper allocation of the personnel costs to various activities carried out by the beneficiary and 

funded by various donors. 

 

Travel and subsistence costs 

 

The auditor must verify that travel and subsistence costs: 

 have been charged and paid in accordance with the beneficiary's internal rules or usual 

practices (or, in the absence of such rules or practices, that they do not exceed the 

scale normally accepted by the Commission
4
; 

 are not covered by another EU or Euratom grant (see below ineligible costs) 

 were incurred for travels linked to action tasks set out in Annex 1 of the Grant 

Agreement; 

 were incurred in the eligible countries set out in the call for proposals. 

 

Equipment costs 

 

The auditor must verify that: 

 the equipment was acquired during the period of implementation of the action, as 

defined in Article 3 of the Grant Agreement; 

 the equipment is purchased, rented or leased at normal market prices; 

 public bodies have complied with the national rules on public procurement; 

 the equipment is written off, depreciation has been calculated according to the tax and 

accounting rules applicable to the beneficiary and only the portion of the depreciation 

corresponding to the duration of the action has been declared and 

 the costs are not covered by another EU or Euratom grant  (see below ineligible costs). 

 

Costs of other goods and services 

 

The auditor must verify that: 

 the purchase complies with best value for money (or lowest price) and that there was 

no conflict of interests; 

 public bodies have complied with the national rules on public procurement; 

 the costs are not covered by another EU or Euratom grant (see below ineligible costs). 

 

Subcontracting costs 

 

The auditor must verify that: 

 the subcontracting complies with best value for money (or lowest price) and that there 

was no conflict of interests; 

 the subcontracting was necessary to implement the action for which the grant is 

requested; 

 the subcontracting was provided for in Annex 1 and Annex 2 or agreed to by the 

Commission at a later stage; 

                                                 
4
  See the Guide for Applicants — Action Grants.  
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 the subcontracting is supported by accounting documents in accordance with national 

accounting law; 

 public bodies have complied with the national rules on public procurement. 

 

Ineligible costs 

 

The auditor must verify that the beneficiary has not declared any costs that are ineligible 

under Article 6.4 of the Grant Agreement: 

 costs relating to return on capital; 

 debt and debt service charges; 

 provisions for future losses or debts; 

 interest owed; 

 doubtful debts; 

 currency exchange losses; 

 bank costs charged by the beneficiary’s bank for transfers from the Commission; 

 excessive or reckless expenditure; 

 deductible VAT;  

 VAT incurred by a public body acting as a public authority; 

 costs incurred during suspension of the implementation of the action; 

 in-kind contributions from third parties; 

 costs declared under other EU or Euratom grants (including those awarded by a 

Member State and financed by the EU or Euratom budget or awarded by bodies other 

than the Commission for the purpose of implementing the EU or Euratom budget); in 

particular, indirect costs if the beneficiary is already receiving an operating grant 

financed by the EU or Euratom budget in the same period; 

 costs incurred for permanent staff of a national administration for activities that are 

part of its normal activities (i.e. not undertaken only because of the grant); 

 costs incurred for staff or representatives of EU institutions, bodies or agencies; 

 costs for activities that do/did not take place in one of the eligible countries specified 

in the call for proposals (unless approved by the Commission). 

 

For more information on cost eligibility, see the Guide for applicants — Action Grants. 

 

3.2  Verification of receipts 

 

The auditor must verify that the beneficiary has declared receipts within the meaning of 

Article 5.3.3 of the Grant Agreement, i.e.: 

 income generated by the action (e.g. from the sale of products, services and 

publications, conference fees) and 

 financial contributions given by third parties, specifically to be used for costs that are 

eligible under the action. 

 

3.3  Verification of the beneficiary’s accounting system 

 

The auditor must verify that: 

 the accounting system (analytical or other suitable internal system) makes it possible 

to identify sources of financing for the action and related expenses incurred during 

the contractual period and 
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 expenses/income under the grant have been recorded systematically using a 

numbering system that distinguishes them from expenses/income for other projects. 
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Certificate on the financial statement (CFS) 

 

To 

[Beneficiary/affiliated entity’s full name  

address] 

 

 

We, [full name of the audit firm/organisation], established in [full address/city/country], 

represented for signature of this audit certificate by [name and function of an authorised 

representative], 

 

hereby certify 
 

that: 

 

1.  We have conducted an audit relating to the costs declared in the financial statement of 

[name of beneficiary/affiliated entity] (the [‘beneficiary’][‘affiliated entity’]), to which 

this audit certificate is attached and which is to be presented to the European Commission 

under Grant Agreement No [insert number] — [insert acronym], covering costs for the 

following reporting period(s): [insert reporting period(s)]. 

 

2.  We confirm that our audit was carried out in accordance with generally accepted 

auditing standards in compliance with ethical rules and on the basis of the provisions of 

the Grant Agreement and its Annexes (and in particular the audit methodology 

described in Annex 5). 

 

3. The financial statement was examined and all necessary tests of [all][[X]%] of the 

supporting documentation and accounting records were carried out in order to obtain 

reasonable assurance that, in our opinion and on the basis of our audit 

 

 total costs of EUR [insert number] ([insert amount in words]) are eligible, i.e.: 

 actual; 

 determined in accordance with the [beneficiary’s][affiliated entity’s] 

accounting principles; 

 incurred during the period referred to in Article 3 of the Grant Agreement;   

 recorded in the [beneficiary’s][affiliated entity’s] accounts (at the date of this 

audit certificate); 

 comply with the specific eligibility rules in Article 6.2 of the Grant Agreement; 

 do not contain costs that are ineligible under Article 6.4 of the Grant 

Agreement, in particular: 

 costs relating to return on capital; 

 debt and debt service charges; 

 provisions for future losses or debts; 

 interest owed; 

 doubtful debts; 

 currency exchange losses; 

 bank costs charged by the [beneficiary’s][affiliated entity’s] bank for 

transfers from the Commission 

 excessive or reckless expenditure; 
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 deductible VAT;  

 VAT incurred by a public body acting as a public authority; 

 costs incurred during suspension of the implementation of the action; 

 in-kind contributions provided by third parties; 

 costs declared under other EU or Euratom grants (including those 

awarded by a Member State and financed by the EU or Euratom budget 

or awarded by bodies other than the Commission  for the purpose of 

implementing the EU or Euratom budget); in particular, indirect costs if 

the [beneficiary][affiliated entity] is already receiving an operating 

grant financed by the EU or Euratom budget in the same period; 

 costs incurred for permanent staff of a national administration, for 

activities that are part of its normal activities (i.e. not undertaken only 

because of the grant); 

 costs incurred for staff or representatives of EU institutions, bodies or 

agencies;  

 costs for activities that do not take place in one of the eligible countries 

specified in the call for proposals (unless approved by the 

Commission); 

 [are claimed according to the euro conversion rate referred to in Article 15.6 of 

the Grant Agreement;]  

 

 total receipts of EUR [insert number] ([insert amount in words]) have been declared 

under Article 5.3.3 of the Grant Agreement and 

 

 the [beneficiary’s][affiliated entity’s] accounting procedures are in compliance with 

the accounting rules of the state in which it is established and permit direct 

reconciliation of the costs incurred for the implementation of the action covered by the 

EU grant with the overall statement of accounts relating to its overall activity. 

 

[However, our audit opinion is qualified for: 

 

 costs of EUR [insert number] 

 

 receipts of EUR [insert number] 

 

which in our opinion do not comply with the applicable rules.] 

 

4. We are qualified/authorised to deliver this audit certificate [(for additional information, 

see appendix to this certificate)]. 

 

5. The [beneficiary][affiliated entity] paid a price of EUR [insert number]) (including VAT 

of EUR [insert number]) for this audit certificate. [OPTION 1: These costs are eligible 

(i.e. incurred within 60 days of the end of the action referred to in Article 3 of the Grant 

Agreement) and included in the financial statement.][OPTION 2: These costs were not 

included in the financial statement.] 

 

 

Date, signature and stamp  
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ANNEX 7 

 

[OPTION 1 if further pre-financing payments foreseen in Article 15.2a: 

MODEL FOR THE STATEMENT ON THE USE OF THE PREVIOUS  

PRE-FINANCING PAYMENT 

 

 
 For fields in [grey in square brackets]: enter the appropriate data 

 

 

 

STATEMENT ON THE USE OF THE FIRST PRE-FINANCING PAYMENT 

 
(To be filled out by the coordinator) 

 

 

The undersigned:  

 

- declares that […] % of the first pre-financing payment of EUR [insert amount] paid for 

Grant Agreement No [insert number] — [acronym] have been used, 

 

- declares that this is based on substantiated data (bank slip/treasury account) provided by 

each beneficiary, 

 

- certifies that the information contained in the progress report is full, reliable and true, 

and is substantiated by adequate supporting documentation that can be produced in the 

context of checks, reviews, audits and investigations, 

 

- requests a second pre-financing payment of EUR [insert amount]. 

 

 

SIGNATURE 

 

For the coordinator: 
 

[electronic signature]  

Done on [electronic time stamp]         ] 
 

 

 

 

[OPTION 2: Not applicable] 
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