Budapest Methodological Centre o
Social Policy and Its Institutions

Experiences of working with elderly
homeless people at Szabolcs Street
Hostel and Health Care Center

Péter So0s

Budapesti Modszertani J ;i
Szocialis Kbzpont el § i 4117
és Intézményei [N A RN




The Building - Jewish hospital

It was built from 1887 to
1889

Designed by Vilmos Freund

Pest Jewish Community
Public Hospital

5 main department: eye care,
surgical, Internal Medicine
departments

Later : maternity hospital
gynecological department

1920’s new Childhospital
department



The Building - Jewish hospital

1950 nationalization
From 1956 Medical Training Institute
It worked as a higher education institution until 2001

The name of the hospital was National Medical Center until 2007
when closed

From 2013 - the former internal medicine department - works as
the new homeless health center of BMSZKI.
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Szabolcs Street Hostel and Health Ca
Center

Temporary shelter

64 person (53 male, 11 female) 2-3-4-6 bed rooms
Elderly people who are not in need of inpatient care

Department of Chronic Internal Medicine/ Nursing
Department

/3 patient 2-4-7 bed wards
Inpatient care

Convalescent Section
18 person (nov-april +10 person)
Their inpatient care is not necessary
They are in need of intense care




How our clients get in the
shelter?

Temporary shelter
From partner institutions / ,,FET”

Department of Chronic Internal Medicine / Nursing
Department

From hospital / partner institution with prior
consultation

Convalescent Section

Proposal of Doctor in duty
Street social work




TEAM

» Head of service - Professional leader

» 3 case manager social workers - 8 hour service
(temporary shelter)

» 4 case manager social workers - 8/12 hour service
(Medical departments)

» 3 caregivers(temporary shelter) 24/7
» 1 community social worker

» 1 social worker for administration

» 5 security guards - 24 hour service

» Head of medical service and nursing (~20 nurses, ~5
doctors)




New clients sex distributi
(2021)
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Where clients left from BMS

Szabolcs Shelter? (2021)




Social work in the department

Obtaining personal documentation, social insurance, benefits
Help taking necessary medical services

Opportunities for quitting homeless situation

Elderly care home / Psychiatric patient’s home

Difficult to affiliate - waiting list
Care need survey - min. 4 hour care

Community social work
Preparation of living in long-term residences
Helps them to handle their losses
Connect with each other




Gaps that we try to fill

Social law in Hungary

» There is no institutional system for homeless people who needs help in
their normal life

No culture of everyday cooperation between social and medical
systems

» Interprofessional team

Lack of long term care spaces

» Long term - temporary (2 year)

Loneliness of the clients

» Community social work
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THANK YOU FOR YOUR ATTENTI



